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Welcome to Molina Healthcare

Thank you for choosing Molina Healthcare! Ever since our founder, Dr. C. David Molina, opened his first clinic in
1980, it has been our mission to provide quality health care to everyone. We are here for you. And today, as always,
we treat our members like family.

This provider directory lists the providers in Molina Healthcare’s network. It is important to remember that you
must receive all health care services covered by Molina Healthcare from in-network providers.

* Our network provider’s name(s), phone numbers, addresses, gender, board certification, specialty, hospital
affiliations, medical group affiliations, languages spoken by the physician or clinical staff and if accepting new
patients

* Primary care providers, specialists, urgent care centers and hospitals

* Dentists

For inquiries to providers’ board certification please refer to the following website:

https://www.certificationmatters.org/is-your-doctor-board-certified/search-now.aspx

The information in this directory is current as of April 1, 2024. The information listed in this directory is subject to
change. If you have difficulty in reading or understanding this information, please contact Molina Healthcare Member
Services at (888) 999-2404 (TTY for the hearing impaired: (800) 947-3529 or 711) for help. This information can be provided
orally in English, or in your primary language. Written translations may be available in certain languages and
accommodations will be made for the visually impaired. If you have any questions regarding the status of a particular
provider, please contact Molina Healthcare Member Services toll free at (888) 999-2404 (TTY for the hearing impaired:
(800) 947-3529 or 711). For help to translate or understand this, please call (888) 999-2404 or (TTY) 711.

Si necesita ayuda para traducer o entender este texto, por favor llame al teléfono (888) 999-2404 6 711 (TTY).

Ecau sam He 8cé noHssmHo 8 3mom dokymenme, no3goHume no mesaegoHy (888) 999-2404 or 711 (TTY).

Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau (888) 999-2404 or 711 (TTY).

Interpreter services are provided free of charge to you.

Find Your Doctor

Your Primary Care Provider (PCP) knows you well and takes care of all your medical needs. It’s important to have
a doctor who makes you feel comfortable. It’s easy to choose one with our Provider Directory, which is a list of
doctors. You can pick a doctor for you and another for other Molina members in your family, or one who sees all of
you.

Schedule your first visit to get to know your doctor. Call Molina Healthcare at (888) 999-2404 if you need help
making an appointment or finding a doctor. If you do not choose a doctor, Molina will do it for you. Molina will
choose a doctor based on your address, preferred language and doctors your family has seen in the past.

How to Choose a Primary Care Provider (PCP)

It is important to choose a Primary Care Provider (PCP) to manage all your health care. You can choose one from
the list of doctors accepting new patients, as marked in the Molina Healthcare Provider Directory. HMO doctors
are sensitive to the needs of many cultures. Visit MyMolina.com to choose your PCP, or call Member Services for
help.


https://www.certificationmatters.org/find-my-doctor/
https://member.molinahealthcare.com/

When you need care, call your PCP first. Your PCP will help you decide if you need to see another doctor or
specialist. If needed, your PCP will give you a referral. Remember, you should get approval from your PCP before
you see another doctor.

Women may choose a women'’s health specialist, such as an Obstetrician or Gynecologist (OB/GYN) or nurse
midwife, without a referral from their PCP. Women may also choose one of these women’s health specialists as
their PCP.

What if | Want to Change my Primary Care Provider?

If for any reason you want to change your primary doctor, go to MyMolina.com. You can also call Member
Services at (888) 999-2404.

How to Get Specialty Care and Referrals

If you need care that your PCP cannot give, he or she will refer you to a specialist who can. Talk with your PCP to
be sure you know how referrals work. If you think a specialist does not meet your needs, talk to your PCP. Your
PCP can help you if you need to see a different specialist. There are some treatments and services that your PCP
must ask Molina Healthcare to approve before you can get them. That is called a “pre-authorization.” Your PCP
will be able to tell you what services require this approval.

If we do not have a specialist in Molina Healthcare who can give you the care you need, we will get you the care
you need from a specialist outside Molina Healthcare. Getting a referral from your PCP ensures your health care is
coordinated and all your providers know your health care goals and plans.

For members requesting care from a specialist outside the network, your PCP or the specialist you are seeing needs
to request prior approval of specialty care or services from Molina Healthcare via fax or phone call. This request for
prior approval must be done before any treatments or tests take place. If a request for specialty care is denied by
Molina Healthcare, we will send you a letter within three days of the denial. You or your PCP can appeal our
decision. If your PCP or Molina Healthcare refers you to a provider outside our network, you are not responsible
for any of the costs. Molina Healthcare will pay for these services.

Urgent Care

Urgent care is care you need sooner than a routine doctor’s visit, but it is not emergency care. Do not go to a
hospital emergency room for urgent care unless your doctor tells you to go there. Some examples are:

* Bruises

* Minor burns

* Minor cuts

* Most broken bones

* Most drug reactions

* Bleeding that is not severe
* Sprains

You must get urgent care from Molina Healthcare doctors unless you get our approval to see a non-Molina doctor.

Do not go to a hospital emergency room for urgent care unless you get approval from Molina Healthcare first. If
you need urgent care, call Member Services.

What is an Emergency?

An emergency needs to be taken care of right away. You don’t need approval for an emergency. If you need
emergency care, try to go to a Molina Healthcare provider for help. If your condition cannot wait, go to the nearest
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provider (hospital, doctor, or clinic). If the emergency is very severe and you’re unable to get to the nearest
provider, call 911 or your local police or fire department emergency services.

If you must go to a non-Molina hospital or provider tell Molina Healthcare what happened as soon as you can.
Remember, hospital emergency rooms are for true emergencies only. Unless you have a true emergency, call your
doctor or our 24-Hour Nurse Advice Line number at (888) 275- 8750 or (866) 648-3537 (Espafiol), (TTY: 711).
Your PCP or advice nurse can talk to you about your medical problem. We will tell you where you can get care.

If you are not sure whether you need to go to the emergency room, call your PCP or Molina Healthcare’s 24-
Hour Nurse Advice Line at (888) 275-8750 or (866) 648-3537 (Espafiol), (TTY for the hearing impaired:
(800) 947-3530). Your PCP or the Molina Healthcare Nurse Advice Line can talk to you about your medical
problem and give you advice on what you should do.

'II\;Io Feport Inaccurate Information in the Provider Directory please contact
olina.

* If you are a Molina Provider, please complete the Provider Information Update Form located at
MolinaHealthcare.com Provider Forms section and send via email to
WIProviderEngagement@MolinaHealthCare.com or Fax to (414) 214-2481.

* For all others, please call: (888) 560-2043, (TTY: 711), 8:00 a.m. — 5:00 p.m., Monday — Friday.
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Your Extended Family Molina Healthcare of Wisconsin Medicaid

Molina Healthcare of Wisconsin (Molina) complies with all Federal civil rights laws that relate to healthcare
services. Molina offers healthcare services to all members without regard to race, color, national origin, age,
disability, or sex. Molina does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. This includes gender identity, pregnancy and sex stereotyping.

To help you talk with us, Molina provides services free of charge:

* Aids and services to people with disabilities
+ Skilled sign language interpreters
» Written material in other formats (large print, audio, accessible electronic formats, Braille)
» Language services to people who speak another language or have limited English skills
+ Skilled interpreters
* Written material translated in your language
* Material that is simply written in plain language
If you need these services, contact Molina Member Services at (888) 999-2404, TTY: (800) 947-3529 or 711.

If you think that Molina failed to provide these services or treated you differently based on your race, color, national
origin, age, disability, or sex, you can file a complaint. You can file a complaint in person, by mail, fax, or email. If
you need help writing your complaint, we will help you. Call our Civil Rights Coordinator at (866) 606-3889. Mail
your complaint to:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802

You can also email your complaint to civil.rights@molinahealthcare.com. Or, fax your complaint to (414) 831-2886.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can mail it to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

You can also send it to a website through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you need help, call 1-800-368-1019; TTY 800-537-7697.
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Your Extended Family.

English

Spanish
Hmong
Chinese
German
Arabic
Russian
Korean
Vietnamese
Pennsylvanian
Dutch
Laotian
French
Polish

Hindi
Albanian*
Tagalog

Somali

Serbo-
Croatian

Burmese

Molina Healthcare of Wisconsin, Inc. Medicaid

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-888-999-2404 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
1-888-999-2404 (TTY: 711).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-888-999-2404 (TTY: 711).

IR MBRGERERPX, BRALRERGESEMRS. FHE 1-888-999-2404
(TTY - 711)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-888-999-2404 (TTY: 711).
a8 Jaai) laally @l il g5 4y salll 3acLsall chland ()l cdadll 83 Caaati i€ 1) ik sale
(711 o8l 5 aaalld Sl o8 ) 1-888-999-2404
BHUMAHWE: Ecnu Bbl roBOpuTe Ha pycckom A3blike, TO BaM AOCTYMHbI GecnnaTHble yCnyry nepesoga.
3BoHuTe 1-888-999-2404 (Tenetain: 711).

ol RAE AESAE A, o] A Aul 28 F ol 83 F gl
1-888-999-2404 (TTY: 711) Ho = ﬂé}oﬂ THAL

CHU Y: Néu ban noéi Tiéng Viét, c6 cac dich vu hd tro ngén ng» mién phi danh cho
ban. Goi s6 1-888-999-2404 (TTY: 711).

Wann du Deitsch (Pennsylvania German schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-888-999-2404 (TTY: 711).

2002}‘)0 K 09 1NIVC 0IWIFI 290, NIVUVINIL QOOC. MO 0IVWII, losuc S B
©9, ¢ LYL WoLl ™ V. Lns 1-888-999-2404 (TTY: 711).

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-999-2404 (TTY : 711).

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-888-999-2404 (TTY: 711).

A &: IS T € Tl slictd & aF STTTeh A Gl § WTST TETIdT HaT 3T 8 1-888-999-2404

(TTY: 711) T HTeA

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi
né 1-888-999-2404 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-999-2404 (TTY: 711).

Somali FIIRO GAAR AH: Hadii aad ku hadasho Ingiriisiga, adeega kaalmada luugada, oo bilaa lacag ah, ayaa
kuu diyaar ah. Lahadal 1-888-999-2404 (TTY: 711).

PAZNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu jeziénu pomo¢. Nazovite
1-888-999-2404 (TTY: 711).

copqely) §2:0080 - 2080005 [gieneomielpaplgddont cofanoged asad(ys
onameomecppdesp oSeamtaqp: q§$E200011-888-999-2404 (TTY: 711) 0p€ ¢&edl Bl
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