Molina Healthcare of Wisconsin

Information to keep handy

Member Services

Call for questions about your health plan, benefits or how to get services.
(888) 999-2404 (TTY:711) | Monday-Friday, 8 am. - 5 pm. CST

24-Hour Nurse
Advice Line (24/7)

Are you sick or hurt? A registered nurse can help you feel better.
(888) 275-8750 English | (866) 648-3537 Espariol

Molina Member
Advocate

Know your health care rights and get help. The Member Advocate is your
trusted partner. Email MWIAdvocate@MolinaHealthcare.com
or call (888) 999-2404 and ask for the Member Advocate.

Pharmacy

Medicines are covered by the state. Call (800) 362-3002.

Dental care

For Milwaukee, Waukesha, Racine, Kenosha, Washington and Ozaukee
counties, call (888) 999-2404. For all other counties covered by the state,
call (800) 362-3002.

Vision care

All counties, call (844) 859-5870.

Behavioral health
crisis help

Call (888) 999-2404, press 9.

Rides to and from
medical visits

Call (866) 907-1493 (TTY: 711) at least two business days in advance
for rides to non-emergency medical visits. The Where's My Ride Line is
(866) 907-1493.

Find a doctor

See a list of our network providers at MolinaProviderDirectory.com/WI.
Make sure to bring your ForwardHealth ID card to all medical visits.

Help to find
community
resources

Find low- and no-cost resources to help meet your basic needs for things
like food, housing, child care, legal, and more. Visit MolinaHelpFinder.com.

Don't lose your health plan coverage!
Remember, you must renew your coverage every year at Access.Wl.gov. For help, call us at
(877) 373-8966 (TTY: 711) or email HealthPlanRenewals@MolinaHealthcare.com.

Stay connected
Get on-the-go reminders and important info about your health - wherever life takes
you! Text JOIN to 94870 or go to MyMolina.com to sign up for emails or texts. Also, if

your mail, email address, or phone number changes, make sure to update the state by
calling (800) 362-3002 or visiting Access.WI.gov.
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MyMolina.com

Manage your health plan, anytime, anywhere!

Visit MyMolina.com or If you have a Molina Care

download the My Molina Manager, you can also access your

app from the App Store or care plan in My Molina! Here’s how:
SSLLE Google Play. 1. Login to My Molina.

2. Select “My Health Record.”

With My Molina, you can: 3. Click on “Care Plan.”

Request a new ID card

Change or find your doctor

Get 24/7 nurse advice
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Get health reminders for
services you need
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— View your claims history
—R- View your medical profile
& (assessments, conditions,
— care plan)

OO Share health records with

(_T_E_@ your care team
Need help?

Call Member Services at
(888) 999-2404, TTY: 711
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