
 

  

 

 

 

  

  
   

 
 
 

 

 
  

 

Molina Healthcare’s New Claims Experience has arrived 
featuring Enhanced Claims Status and Smart Claims 
Learn how to better manage your claims with Enhanced Claims Status 
Molina Healthcare and Availity Essentials have developed new claim status features and a 
refreshed workfow to make processing claims easier. 

New Features: 
• Succinct Layout: Look for an easy-to-navigate response page that includes patient, claim, 

line-level, and payment details, allowing you to process crucial information quickly. 

• Remark Codes: Adjustment codes and remittance along with their descriptions, which will display 
at both the claim and line level. 

• More Search Options: Search by service date or the 276 HIPAA standard. The “Search by Service 
Dates” tab displays only the felds required for a more streamlined search experience. 

• Attachments: You will have the ability to include supporting documentation with a specifc claim 
using the “Send Attachments” tool. 

Ready to explore the new user-friendly Claim Status? We can show you these features and 
more in a recorded webinar, “Claim Status for Molina Healthcare.” Watch the webinar at your 
convenience to learn how to save time with Claim Status for Molina Healthcare. 

Free Yourself Up with Smart Claims from Molina Healthcare 
Molina Healthcare has launched a new Smart Claims tool on Availity for providers that utilize the 
HCFA-1500 claim form. This new tool will streamline your claims entry process. If you have regular 
patients or a repeatable set of claims, this simplifed Smart Claims format will save you time and 
reduce duplication. 

New Functions: 
• Use data from prior eligibility and benefts submissions to search for patients and autofll 

your claim. 

• A simplifed claim entry tool with only the essential felds you need. 

• Save a group of patients (up to 50) as a template to expedite future claim submissions (primary 
claims only). 

Learn how to take advantage of all of the Smart Claims features. Watch the recorded 
webinar, “Smart Claims for Molina Healthcare” and start saving valuable time today. 

Not registered with Availity Essentials? 
Registering your organization is easy and free. Your organization administrator should register on 
availity.com/molinahealthcare. 

Getting started: 
Once you are registered with Availity Essentials, ask your administrator for the eligibility and 
benefits, claims/claim status, medical attachments and messaging roles. You can always visit 
the Availity Essentials Learning Center for training opportunities. 
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