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INTEGRATED HEALTH PARTNERS – 
UTILIZATION MANAGEMENT GUIDELINES 

 
This is an advisory notification to Molina Healthcare of California (MHC) network 

providers regarding Utilization Management guidelines. 

 

Effective May 1, 2016, MHC has entered into a contract with Integrated Health 

Partners (IHP) for Primary Care Physicians (PCPs) only. IHP is a clinically 

integrated primary care network that unites 11 health centers (listed below).  

 

For utilization management, nothing has changed and MHC will continue 

to process authorizations. Please continue to follow MHC’s guidelines for prior 

authorizations. Prior authorization guidelines are available for reference at 
www.molinahealthcare.com/providers/ca/ under Forms  Frequently Used 

Forms.   

 

DEPARTMENT MEDI-CAL MARKETPLACE MEDICARE DUAL OPTIONS 

Utilization 

Management 

(800)  
526-8196 

(800)  
526-8196 

(800)  
665-0898 

(800)  
665-0898 

 

All MHC members assigned to IHP will continue to be referred to MHC contracted 

network providers for needs requiring care from specialists, hospitals, 

laboratories, skilled nursing facilities, and all other ancillary providers. Please refer 

to our provider online directory at www.molinahealthcare.com  to access MHC’s 

complete network of contracted providers. 

IHP Clinics: 

 Borrego Community Health Foundation 

 Community  Systems, Inc. doing business as Fallbrook Health Center 

(Community Health Systems) 

 Imperial Beach Health Center 

 Mountain Health & Community Services, Inc. 

 Neighborhood Healthcare, Inc. 

 North County Health Project, Inc. doing business as North County Health 

Services, Inc. 

 San Diego American Indian Health Center 

 San Diego Family Care 

 Centro de Salud de la Comunidad de San Ysidro, Inc. doing business as 

San Ysidro Health Center, Inc.  

o Formerly known as San Ysidro Health Center 

 St. Vincent de Paul Village, Inc. 

 Vista Community Clinic 

 

QUESTIONS 

If you have any questions regarding the notification or would like a full list of IHP 

clinic locations, please contact your Molina Provider Services Representative at 

(855) 322-4075. 

 

THIS CA UPDATE HAS BEEN 
SENT TO THE FOLLOWING:  
 

COUNTIES: 
 

☐ Imperial 

☐ Riverside/San Bernardino 

☐ Los Angeles  

☐ Sacramento 

☒ San Diego 
 

LINES OF BUSINESS: 
 

☒  Molina Medi-Cal 

     Managed Care 

☒  Molina Medicare  

     Options Plus 

☒  Molina Dual Options Cal 

MediConnect Plan 

(Medicare-Medicaid Plan) 

☒  Molina Marketplace  

     (Covered CA) 
 

PROVIDER TYPES: 
 

☐  Medical Group/        

IPA/MSO 
 

     Primary Care  

☐  IPA/MSO 

☐  Directs 

☐  MMG 
 

     Specialists 

☒  Directs 

☐  IPA 
 

☒  Hospitals 
 

     Ancillary  

☒  CBAS 

☒  SNF/LTC 

☒  DME 

☒  Home Health 

☒  Other 

 
FOR QUESTIONS CALL 
PROVIDER SERVICES: 
(855) 322-4075, Extension: 
 

Los Angeles County 

122233 127685 111131 
127690 127657 114378 
120104 127879 127651 

 

Riverside/San  
Bernardino Counties 

128007 123251 126556 
128010 127709  

 

Sacramento County 

127140 
128543 

126232 
 

 

San Diego County 

121592 120019 126236 
121587 121056  

 

Imperial County 

125680 121588 
120082  
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