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JUST THE FAX NOW AVAILABLE ONLINE! 

 
This is an advisory notification to the Molina Healthcare of California (MHC) 
contracted provider network regarding the new availability to view “Just The Fax” 
(JTF) communications online. This is part of our continuous effort to make 
information readily accessible to our providers by logging on to the Molina 
website. 
 
To view JTFs online, visit our website: 
 
1. www.molinahealthcare.com 
2. Select ‘Health Care Professional’ 
3. At the top of the page, select a state and line of business 
 
            

 
 

If you select Medi-Cal, Marketplace, or Duals:  
 

• Hover over ‘Communications’ tab 
• Select ‘Provider Bulletin’ 

 
If you select Medicare: 
 

• Scroll down to Communications 
• Select ‘CA - Medicare Provider Bulletins’ 

 
You are now ready to view JUST THE FAX 

Communications! 
 
QUESTIONS 
If you have any questions or require further clarification regarding this 
notification, please contact your provider services representative at (855) 
322-4075. 
 

THIS CA UPDATE HAS BEEN 
SENT TO THE FOLLOWING:  
 

COUNTIES: 
 

☒ Imperial 
☒ Riverside/San Bernardino 
☒ Los Angeles  
☒ Sacramento 
☒ San Diego 
 

LINES OF BUSINESS: 
 

☒  Molina Medi-Cal 
     Managed Care 
☒  Molina Medicare  
     Options Plus 
☒  Molina Dual Options Cal 

MediConnect Plan 
(Medicare-Medicaid Plan) 

☒  Molina Marketplace  
     (Covered CA) 
 

PROVIDER TYPES: 
 

☒  Medical Group/        
IPA/MSO 

 

     Primary Care  
☒  IPA/MSO 
☒  Directs 
☒  MMG 
 

     Specialists 
☒  Directs 
☒  IPA 
 

☒  Hospitals 
 

     Ancillary  
☒  CBAS 
☒  SNF/LTC 
☒  DME 
☒  Home Health 
☐  Other 
 
FOR QUESTIONS CALL 
PROVIDER SERVICES: 
(855) 322-4075, Extension: 
 

Los Angeles County 
122233 127685 111131 
127690 127657 114378 
120104 127879  

 

Riverside/San  
Bernardino Counties 
128007 123251 126556 
128010 127709  

 

Sacramento County 
127140 126232 

 

San Diego County 
121592 120098 126236 
121587 126225  

 

Imperial County 
125680 121588 
121587  
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