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THIS CA UPDATE HAS BEEN

SENT TO THE FOLLOWING:
COUNTIES:

O Imperial

X Riverside/San Bernardino
Los Angeles

J Orange

0 Sacramento

O San Diego

LINES OF BUSINESS:

X Molina Medi-Cal
Managed Care

Molina Medicare
Options Plus

Molina Dual Options Cal
MediConnect Plan
(Medicare-Medicaid Plan)

Molina Marketplace
(Covered CA)

PROVIDER TYPES:

Medical Group/
IPA/MSO
Primary Care
IPA/MSO

Directs
Specialists
Directs

IPA

Hospitals

X X X X

O

Ancillary
CBAS
SNF/LTC
DME

Home Health
Other

FOR QUESTIONS CALL
PROVIDER SERVICES:
(855) 322-4075, Extension:

Los Angeles/Orange
Counties
X111113
X127657

OX XX X

X123017
X120104

Riverside/San

Bernardino Counties
X127684 X128010
X120618

Sacramento County
X126232 X121360

San Diego County
X121805 X121401
X127709 X121413
X123006 X121599

Imperial County
X125682 X125666

ALZ Direct Connect Referral Program

This is an advisory notification to Molina Healthcare of California (MHC)
network providers.

Do you have patients who have dementia?
Would you like to provide families with education and
support to help them in their caregiving journey?

Molina Healthcare and Alzheimer’s Los Angeles have partnered to
provide quality dementia care to families in Los Angeles, Riverside, and
San Bernardino Counties. Alzheimer’s Los Angeles is a local non-profit
that providers free care and support to families affected by Alzheimer’s
and dementia in all stages of the disease.

Through a referral program called ALZ Direct Connect, provider groups
and healthcare providers can make referrals to a dementia expert at
Alzheimer’s Los Angeles.

The ALZ Direct Connect Referral Program connects families to dementia-
specific services and programs that are culturally and linguistically
appropriate.

Alzheimer’s Los Angeles services include:

e Care counseling/social work support
e Support groups

e Caregiving education

e Early stage services

e Safety devices

e Activity/engagement program

e Respite funds, when available

Making an ALZ Direct Connect referrals is as easy 1-2-3:

1) Fill out the ALZ Direct Connect referral form and email or fax it to
Alzheimer’s Los Angeles.

2) An Alzheimer’s Los Angeles social worker will reach out to the
family.

3) Once a connection has been made, you as the referring provider
will receive feedback regarding services rendered.

If you are not contracted with Molina and wish to opt out of the Just the Fax, call (855) 322-4075, ext. 127413

Please leave provider name and fax number and you will be removed within 30 days.


http://www.molinahealthcare.com/

This simple referral form provides your patients and families with the care and support that
they need to maintain community-based living with the highest quality of life possible.

ALZ Direct Connect referral forms are available at:
https://www.alzheimersla.org/wp-content/uploads/2018/07/ALZDirectConnect Forms 0718 FNL.pdf

QUESTIONS
If you have any questions regarding the notification, please contact your Molina Provider
Services Representative at (855) 322-4075. Please refer to the extensions on page one.

To opt out of Just the Fax: Call (855) 322-4075, ext. 127413.
Please leave provider name and fax number and you will be removed within 30 days.


https://www.alzheimersla.org/wp-content/uploads/2018/07/ALZDirectConnect_Forms_0718_FNL.pdf



