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THIS CA UPDATE HAS BEEN

SENT TO THE FOLLOWING:
COUNTIES:

Imperial

X Riverside/San Bernardino
Los Angeles

X Orange

Sacramento

X San Diego

LINES OF BUSINESS:

X Molina Medi-Cal
Managed Care

Molina Medicare
Options Plus

Molina Dual Options Cal
MediConnect Plan
(Medicare-Medicaid Plan)

Molina Marketplace
(Covered CA)

PROVIDER TYPES:

Medical Group/
IPA/MSO
Primary Care
IPA/MSO

Directs
Specialists
Directs

IPA

Hospitals

X X X X

X

Ancillary
CBAS
SNF/LTC
DME

Home Health
Other

FOR QUESTIONS CALL
PROVIDER SERVICES:
(855) 322-4075, Extension:

Los Angeles/Orange
Counties

OX XX X

x123071 x117079
x120104 x111660
x127657

Riverside/San
Bernardino Counties

x128010 x127709
x127684
Sacramento County
x126232 x121360
San Diego County
x120056 x121588
x120630

Imperial County
x125682 x120153

2018 CLINICAL PRACTICE AND
PREVENTIVE HEALTH GUIDELINES UPDATE

The Molina Healthcare of California (MHC) Quality Improvement Committee (QIC)
annually reviews and adopts evidence-based Clinical Practice (CPG) and
Preventive Health Guidelines (PHG) from recognized sources to help practitioners
and members make decisions about appropriate health care for specific
circumstances.

CPGs define an expected standard of practice for providers specific to membership
demographics and service needs. CPGs serve to provide general guidance to
providers who are always encouraged to use their best clinical judgment when
applying guidelines to their patients.

PHGs set the framework to ensure our members’ health and well-being and are
associated with Healthcare Effectiveness Data and Information Set (HEDIS)
measures. HEDIS outcomes are standardized performance measures that
evaluate how many MHC members are receiving care that meets national
standards. Many of these HEDIS measures focus on preventive health care that
is outlined on our adolescent well care PHG, such as immunizations. Other HEDIS
measures look at specific care for chronic illnesses, such as asthma and diabetes.

CPGs and PHGs are available online at:

Clinical Practice Guidelines

> www.MolinaHealthcare.com

> I'm a Health Care Professional
> Health Resources

> Clinical Practice Guidelines

Preventive Health Guidelines

> www.MolinaHealthcare.com
I'm a Health Care Professional
> Health Resources
> Preventive Practice Guidelines
UESTIONS

If you have any questions regarding the notification, please contact your Molina
Provider Services Representative at (855) 322-4075.

If you are not contracted with Molina and wish to opt out of the Just the Fax, call (855) 322-4075, ext. 127413

Please leave provider name and fax number and you will be removed within 30 days.
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