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THIS CA UPDATE HAS BEEN
SENT TO THE FOLLOWING:

COUNTIES:

Imperial

Riverside/San Bernardino
Los Angeles

O Orange

Sacramento

San Diego

LINES OF BUSINESS:

Molina Medi-Cal
Managed Care

[0 Molina Medicare
Options Plus

O Molina Dual Options Cal
MediConnect Plan
(Medicare-Medicaid Plan)

O Molina Marketplace
(Covered CA)

PROVIDER TYPES:

Medical Group/
IPA/MSO
Primary Care

IPA/MSO

Directs
Specialists

[ Directs

O IPA

[0 Hospitals

Ancillary
O CBAS
[0 SNF/LTC
0 DME
[0 Home Health
O Other

FOR QUESTIONS CALL
PROVIDER SERVICES:
(855) 322-4075, Extension:

Los Angeles/Orange
Counties
X111113
X127657

X123071

Riverside/San
Bernardino Counties
X127684 X120618

Sacramento County

X121360

San Diego County
X121805 X121401
X127709 X121413
X123006 X121599

Imperial County
X125682 X125666

**CORRECTIONX**
Initial Health Assessments (IHA) and Staying Healthy
Assessments (SHA) for Children, Adults, and Seniors

This is an advisory notification to Molina Healthcare of California (MHC) network
providers regarding Initial Health Assessments (IHA) and Staying Healthy
Assessments (SHA) for Children, Adults, and Seniors.

**Please see the updated corrected information listed under the IHA
CPT CODES for Preventative Visits**

In accordance with regulatory requirements and increased focus from the
California Department of Health Care Services, new members must receive a
comprehensive Initial Health Assessment (IHA) and Staying Healthy
Assessment (SHA) within the first 120 days of enrollment with Molina, or
within periodicity timelines established by the American Academy of Pediatrics
for ages two and younger whichever is less.

A compliant Initial Health Assessment consists of:
Comprehensive History must be sufficiently comprehensive to assess and
diagnose acute and chronic conditions which includes, but is not limited to
the following:

o History of Present Iliness

o Past Medical History

o Social History
¢ Review of Organ Systems (Physical Systems) and Mental Systems
e Comprehensive Physical and Mental Exam

o The exam must be sufficient to assess and diagnose acute and chronic
conditions and develop a plan of care. The plan of care must include
follow-up activities.

¢ Dental Exam in IHA (all ages)
¢ Dental Referral (for age 3 to < 21 only)

o Behavioral Assessment that enables a provider of primary care
services to comprehensively assess the Member’s current acute, chronic
and preventive health needs and identify those Members whose health
needs require coordination with appropriate community resources and
other agencies for services not covered by the Molina Medi-Cal
managed care benefit.

A compliant Staying Healthy Assessment consists of:
¢ An accurate and complete age appropriate SHA form.
o Link: https://www.molinahealthcare.com/providers/ca/medicaid/forms/Pages/fuf.aspx
o Identifying and tracking high-risk behaviors of members.
e Prioritizing each member’s need for health education related to lifestyle,
behavior, environment and cultural and linguistic needs.
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- Initiating discussion and counseling regarding high-risk behaviors.

Providing tailored health education counseling, interventions, referral and follow-up.
PCPs are responsible for reviewing each member's SHA in combination with the following

relevant information:

o Medical history, conditions, problems, medical/testing results and
member concerns.

o Social history, including member's demographic data, personal
circumstances, family composition, member resources and social

support.
o Local demographic and epidemiologic factors that influence risk status.

Periodicity Initial SHA Subsequent SHA
Administration Administration /
with THA Re-Administration
Age Within 120 1st Scheduled
Groups Days of Exam
Enrollment (after entering
new
aae qroup)
0-6 mo. /
7-12 mo. -/
1-2 yrs. n/ n/
3-4 yrs. -/
5-8 yrs. / -/
9-11 yrs. v u/
12-17 yrs. s
Adult %
Senior >/

SHA Review

Annually
(Intervening years
between
administration of
new assessment)

-/

u/

For billing of services associated with the completion of the Comprehensive IHA and SHA,
please note the following CPT codes:

IHA:

Medi-Cal Member
Population
Preventative Visit, New Patient
Preventative Visit, Established

Patient
Office Visit, New Patient
Office Visit, Established Patient

Initial Hospital Care

Prenatal Care

CPT Billing Codes

99381 - 99387
99391 - 99397

99204 - 99205
99215

99222 - 99223

With an Office Visit (99201 -
99215) within 30-days of a
hospital discharge

71032, 71034, 71038, Z6500

ICD-10 Reporting Codes

No Restriction
No Restriction

No Restriction

Z00.00, z00.01, Z00.110,
Z00.111, 700.121, 700.129,
Z01.401, 701.419, Z00.9,
Z02.1, 702.3, 702.89

No Restriction

Pregnancy Related Diagnosis
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Member Population CPT Billing Codes ICD-10 Reporting Codes
All Medi-Cal Members 96150 No Restriction
All Medi-Cal Members 96151 No Restriction

When billing, a CPT code from the IHA and SHA sections are required in order to ensure a
comprehensive IHA and SHA have been conducted.

QUESTIONS

If you have any questions regarding the notification, please contact your Molina Provider Services
Representative at (855) 322-4075. Please refer to the extensions on page one.

To opt out of Just the Fax: Call (855) 322-4075, ext. 127413.
Please leave provider name and fax number and you will be removed within 30 days.



	JUST THE FAX




Accessibility Report





		Filename: 

		JTF 09-19-2019 CORRECTION IHA and SHA for Children Adults and Seniors IM IE LA SAC SD_R.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Failed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



