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THIS CA UPDATE HAS BEEN
SENT TO THE FOLLOWING:

COUNTIES:

Imperial

X Riverside/San Bernardino
Los Angeles

X Orange

Sacramento

X San Diego

LINES OF BUSINESS:

X Molina Medi-Cal
Managed Care

Molina Medicare
Options Plus

Molina Dual Options Cal
MediConnect Plan
(Medicare-Medicaid Plan)

Molina Marketplace
(Covered CA)

PROVIDER TYPES:

Medical Group/
IPA/MSO
Primary Care
IPA/MSO

Directs
Specialists
Directs

IPA

Hospitals

X X X X

X

Ancillary
CBAS
SNF/LTC
DME

Home Health
Other

FOR QUESTIONS CALL
PROVIDER SERVICES:
(855) 322-4075, Extension:

Los Angeles/Orange

OX XX X

Counties
X111113 X123017
X127657 X120104

Riverside/San

Bernardino Counties
X127684 X128010
X120618

Sacramento County
X126232 X121360

San Diego County
X121805 X121401
X127709 X121413
X123006 X120630

Imperial County
X125682 X125666

December 14, 2018 |

2018 Spring Summer Fall Provider Newsletters

This is an advisory notification to Molina Healthcare of California (MHC)
network providers. The 2018 Spring, Summer, and Fall Provider
Newsletters are available and have been posted to the Molina Website.

Spring:
https://www.molinahealthcare.com/providers/ca/PDF/MediCal/spring-2018.pdf

Summer:
https://www.molinahealthcare.com/providers/ca/PDF/MediCal/summer-2018.pdf

Fall:
https://www.molinahealthcare.com/providers/ca/PDF/MediCal/fall-prov-newsletter-
2018-mp.pdf

2018 Spring Provider Newsletter
Featuring the following Articles:

e Updating Provider Information

e Practitioner Credentialing Rights

e Molina Healthcare’s Utilization Management

e Drug Formulary and Pharmaceutical Procedures
e Case Management

e Website

e Translation Services

e Patient Safety

e Care for Older Adults

e Hours of Operation

e Non Discrimination

e Member Rights and Responsibilities

e Health Management Program Improve Member Health
e Quality Improvement Program

e Standards for Medical Record Documentation

e Preventive Health Guidelines

e Clinical Practice Guidelines

e Advance Directives

e Behavioral Health

e Care Coordination & Transitions

If you are not contracted with Molina and wish to opt out of the Just the Fax, call (855) 322-4075, ext. 127413

Please leave provider name and fax number and you will be removed within 30 days.
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2018 Summer Provider Newsletter
Featuring the following Articles:

e Submitting Electronic Data interchange (EDI) Claims

e Electronic Funds Transfer (EFT)

e Are you Culturally Competent

e Model Of Care

e Is your Authorization Request Urgent?

e Health Management and Education Programs Improve Member
Health

e Culturally Competent Care

e Provider Portal Corner

2018 Fall Provider Newsletter
Featuring the following Articles:

e 2018-2019 Flu Season

e Molina Healthcare’s 2018 HEDIS and CAHPS Results

e Molina’s Healthcare’s Special Investigation Unit Partnering with You to prevent Fraud,
Waste and Abuse

¢ Diabetes Care

¢ Balance Billing

¢ Reimbursement Guidance and Payment Guidelines

e Provider Portal Corner

QUESTIONS
If you have any questions regarding the notification, please contact your Molina Provider
Services Representative at (855) 322-4075. Please refer to the extensions on page one.

To opt out of Just the Fax: Call (855) 322-4075, ext. 127413.
Please leave provider name and fax number and you will be removed within 30 days.





