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Benefits of EDI

e Electronic Claims Submission ensures HIPAA
compliance

e Electronic Claims Submission helps to reduce
operational costs associated with paper claims
(printing, postage, etc.)

e Electronic Claims Submission increases accuracy
of data and efficient information delivery

e Electronic Claims Submission reduces claims
delays since errors can be corrected and
resubmitted electronically

e Electronic Claims Submission eliminates mailing
time and claims reach Molina Healthcare faster

EDI Claims Submission

The easiest way to submit EDI claims to Molina
Healthcare is through a Clearinghouse.

You may submit the EDI through your own
Clearinghouse or use Molina Healthcare’s contracted
Clearinghouse.

If you do not have a Clearinghouse, Molina Healthcare
offers additional electronic claims submission options.

Log onto Molina Healthcare’s Provider Services Web
Portal https://Provider.MolinaHealthcare.com for
additional information about the claims submission
options available to you.

Can | submit COB claims electronically?
Yes, Molina Healthcare and our connected
Clearinghouses fully support electronic
Coordination of Benefits (COB).

Do | need to submit a certain volume of
claims to send EDI?

No, any number of claims via EDI saves
both time and money.

Which Clearinghouses are currently
available to submit EDI claims to Molina
Healthcare?

Molina Healthcare uses Change Healthcare
as our channel partner for EDI claims.
Change Healthcare partners with hundreds
of other Clearinghouses, and you may use
the Clearinghouse of your choice.

What claims transactions are currently
accepted for EDI transmission?

837P (Professional claims)

8371 (Institutional claims)

Will you continue to accept paper
claims?

While Molina Healthcare requires all
Providers to utilize EDI claims submission
options, there are certain circumstances
where exceptions may be made. For more
information, contact your Provider Services
Representative.

What if | still have questions?

More information is available at
www.MolinaHealthcare.com/OhioProviders.
You may also call or email us using the contact
information below.

Submitting Electronic Claims
1-866-409-2935
EDI.Claims@MolinaHealthcare.com

Molina Healthcare of Ohio

Payer ID: 20149
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