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Molina Healthcare of Florida
Please contact Molina Provider Services for 
written copies of all information on the website or 
if you need more information please call Provider 
Services at 1-866-472-4585.

Here is a summary of the primary changes for the Advisory Committee on Immunization 
Practices (ACIP) 2009 recommendations:

Annual vaccination of all children aged 6 months--18 years should begin as soon as the  y
2009--10 influenza vaccine is available. 
The 2009--10 trivalent vaccine virus strains are A/Brisbane/59/2007 (H1N1)-like, A/ y
Brisbane/10/2007 (H3N2)-like, and B/Brisbane 60/2008-like antigens. 
Most seasonal influenza A (H1N1) virus strains are now resistant to oseltamivir. Consult  y
interim recommendations for antiviral treatment and chemoprophylaxis of influenza 
issued in December 2008 (http://www2a.cdc.gov/HAN/ArchiveSys/ViewMsgV.
asp?AlertNum=00279) until further recommendations are published by the ACIP.

Annual vaccinations should be given to all children 6 months - 18 years and adults who want 
to reduce the risk of becoming ill with seasonal influenza.  Vaccinations should be given as 
soon as the vaccine becomes available and continue throughout the influenza season.  Molina 
Healthcare encourages your office to administer the influenza vaccine to these group as well as 
the following groups at high risk for influenza complications, as recommended by the ACIP.  

Children are aged 6 months-4 years (59 months) y
Children & adolescents receiving long-term aspirin therapy  y
Residents of nursing homes and long-term care facilities  y
Persons aged ≥50 years  y
Women who will be pregnant during the influenza season  y
Children & adults who have a chronic condition y
Children & adults who have immunosuppression  y
Health-care personnel  y
Household contacts and caregivers of children aged <5 years and adults aged ≥50 years  y
Household contacts and caregivers of persons at high risk for complications from influenza  y

A complete copy of the recommendations and any updates can be found at http://www.
cdc.gov/vaccines/recs/acip/default.htm. As more information on the novel H1N1 becomes 
available, please keep in touch with your local public health officials or visit http://www.cdc.
gov/h1n1flu/ and monitor the recommendations from the ACIP. Please use the Vaccine for 
Children programs in your state to ensure that you have an adequate supply of vaccine for your 
Molina Healthcare pediatric members.

Influenza Update
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Preventive Care and Clinical Practice Guidelines

Molina Healthcare of Florida has adopted clinical 
practice guidelines for the following areas:

ADHD – From the American Academy of Pediatrics•	
Asthma – Adapted from the new NHLBI Asthma •	
Guidelines by the Florida State Medical Association, 
in conjunction with community asthma provider
Cardiovascular – ACC/AHA Guidelines for the •	
Evaluation and Management of Chronic Heart 
Failure in Adults, ATPIII Guidelines for High Blood 
Cholesterol, Seventh Report of the Joint National 
Committee on Prevention, Detection, Evaluation, 
and Treatment of High Blood Pressure (JNC 7) and 
the AHA/ACC Guidelines for Preventing Heart 
Attack and Death in Patients with Atherosclerotic 
Cardiovascular Disease: 2001 Update
COPD – The Global Initiative for Chronic •	
Obstructive Lung Disease guidelines for COPD care
Diabetes Mellitus – Adopted from the American •	
Diabetes Association Clinical Practice Guidelines

Preventive Care and Pregnancy Guidelines – Based •	
on recommendations from the U.S. Preventive 
Services Task Force

On the Molina Healthcare website, you will also find 
information regarding:

Preventive screening, Immunization and Counseling •	
Guidelines
Pregnancy Guidelines•	
Well Child Forms (also known as CHCUP)•	
Immunization Schedules•	
Educational tools for patients •	
Educational tools for your office•	

Clinical/Preventive Guidelines are reviewed every two 
years and are updated as appropriate.  If you would like 
a printed copy of the guidelines, you may request it by 
calling 1-866-472-4585.

Molina Healthcare of Florida (MFL) Health Management 
programs provide patient education to members and 
facilitate provider access to these chronic disease 
programs and services.

breathe with easeSM

MFL provides an asthma disease management program 
called breathe with ease, designed to assist members 
in understanding their disease.  The program educates 
the member and family about asthma symptom 
identification and control.  Our goal is to partner with 
you to strengthen asthma care in the community.

Healthy Living with DiabetesSM

MFL has a diabetes health management program called 
Healthy Living with Diabetes designed to assist members 
in understanding diabetes and self-care.  

Motherhood MattersSM  Pregnancy Health 
Management Program
Although pregnancy itself is not considered a disease 
state, a significant percentage of pregnant females on 
Medicaid are found to be at moderate to high-risk for 
a disease condition for the mother, the baby or both.  
The Motherhood Matters pregnancy management 
program strives to reduce hospitalizations and improve 
birth outcome through early identification, trimester 
specific assessment and interventions appropriate to the 
potential risks and needs identified.  The program does 
not replace or interfere with the member’s physician 
assessment and care.  It supports and assists physicians 
in the delivery of care to members.

For additional information regarding these programs,  
or to refer a member to a program, please call  
1-866-422-2541.

Health Management Programs
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Molina Healthcare of Florida maintains an active 
Quality Improvement Program (QIP).  The QIP 
provides structure and key processes to carry out our 
ongoing commitment to improvement of care and 
service.  The identified goals are based on an  
evaluation of programs and services; regulatory, 
contractual and accreditation requirements; and 
strategic planning initiatives.

Program Goals:
Design and maintain programs that improve the 	y
care and service outcomes within identified member 
populations, ensuring the relevancy through 
understanding of the health plan’s demographics and 
epidemiological data.  
Define, demonstrate, and communicate the 	y
organization–wide commitment to and involvement 
in achieving improvement in the quality of care, 
member safety and service.
Improve the quality, appropriateness, availability, 	y
accessibility, coordination and continuity of the 
health care and service provided to members.
Through ongoing and systematic monitoring, 	y
interventions and evaluation improve Molina 
Healthcare structure, process, and outcomes.
Using feedback from stakeholders, improve 	y
reporting methods to make information available, 
relevant and timely.
Use a multidisciplinary committee structure to 	y
facilitate the achievement of quality improvement 
goals, improve organizational communication  
and ensure participation of contracted  
community providers in clinical aspects of  
programs and services. 
Facilitate organizational efforts to achieve and 	y
maintain regulatory compliance and to continually 
review practices to ensure compliance with 
standards and contractual requirements.

The QIP assists in achieving these goals through an 
evaluation process of both clinical and service outcomes 
measuring the effectiveness of internal processes and 
active improvement interventions. The QIP outlines 
several functional aspects of the QIP that contributes to 
a high level of clinical and service quality.

Health Management Programs; breathe with ease for •	
Asthma, Healthy Living with Diabetes, Motherhood 
Matters high risk pregnancy program
Preventive Care and Clinical Practice Guidelines•	
Measurement of Clinical and Service Quality; •	
HEDIS, CAHPS (Consumer Assessment of Health 
Plan Survey), Provider Satisfaction Survey, and Key 
Quality Metrics

If you would like a printed copy of the QIP, you may 
request it by calling 1-866-422-2541.

Quality Improvement



Attention Providers: Refer Your 
Patients to the Nurse Advice Line
English: 1-888-275-8750            Spanish: 1-866-648-3537 
The Nurse Advice Line is staffed by bilingual Registered Nurses to serve 
your patients 24 hours a day, seven days a week. If your patients have 
any concerns about their health, our specially trained triage nurses are 
available to listen to their symptoms, provide nursing care advice, and 
make referrals to an appropriate care setting. Encourage your patients to 
call our Nurse Advice Line for assistance with their healthcare concerns.

Appointment Availability/
Waiting Times for Appointments

The following schedule should be followed 
regarding appointment availability:

Routine yy exams should be  
provided within 14 days of request.

Preventiveyy  health services for  
children within 60 days.

Preventiveyy  health services for  
adults within 90 days.

Urgentyy  care should be received  
within 24 hours of the request.

Emergencyyy  care should be  
received immediately.

Referralsyy  to a specialist should be  
seen within 30 days of a request.
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