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Gold Card Program Requirements

As a component of the Utilization Management Program, Molina Healthcare of Florida has
implemented a program for providers that reduces or eliminates service authorization
requirements for high performing providers that meet quality performance criteria.

A High Performing Provider under our incentive program is based on the criteria below:

e Authorization volume
e Adverse determination percentage (< 5%)
e Related performance measures (Admission/K, ER/K other related metrics)

Services that qualify for inclusion in the program will be limited based on (1) overall utilization
(2) per unit costs (3) potential for misuse and harm to the member.

Services eligible for the program currently include:

o Targeted Case Management
o Psychosocial Rehabilitation

How We Monitor Progress

Molina will utilize authorization and claims data to review physician performance on a semi-
annual basis to re-evaluate existing High Performing Providers for ongoing program
management. In the event one of the three program participation criteria requirements are not
met, providers will be removed from the program and notified in advance of removal.

For a list of all specific codes eligible for waived Prior Authorization guidelines under the High
Performing Provider Program, please visit the Healthcare Professionals portion of our site. Select
Resources & Training under the Communications tab and find the Gold Card Provider Notice
under the Resource Guides section.

Should you have any questions, please contact your Network Management Representative.
Thank you for your continued dedication to our members.
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