MOLINA HEALTHCARE PROVIDER INFORMATION

Guide to HFS MEDI Eligibility Search

The HFS MEDI System is a website the Illinois Department of Healthcare and Family Services (HES)
operates that displays current Medicaid eligibility and MCO health plan assignment. To help our network
providers establish which patients are Molina Healthcare members, we've created this resource guide. As
always, your Provider Services Representative is available to assist you, or you may call Molina Healthcare
Provider Services at (855) 866-5462.

Search Steps in the HFS MEDI System
o HFS MEDI Website is www.myhfs.illinois.gov
o Registration is required
« Login
« Click on MEDI link (below your name, center of screen)
+ Click on Internet Electronic Claims System (below Select Application, center of screen)
« Click on Eligibility Inquiry (login again if prompted, which happens often)
o Select Provider ID from pull-down menu
« Enter date for search
« Enter patient recipient number (number on HFS medical card) or
« Patient Social Security Number and Date of Birth or
 Patient first name and last name, and Date of Birth or
 Patient first name and last name, and Social Security Number
o Click Submit button

« Managed Care Organization information is at the bottom of the page
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If patients are HES eligible, they can contact Illinois Client Enrollment Services (ICES) to verify their HES health
plan options, make an initial health plan and PCP selection, or change health plans.

ICES Phone: (877) 912-8880

ICES Website: www.EnrollHFS.Illinois.gov o0
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