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Distributed by Molina Healthcare of Illinois. This flyer aims to provide infor-
mation for provider audiences only and is not intended for consumer or 
member distribution. Providers may direct members who have questions regard-
ing our incentive programs to call Molina Member Services at (855) 687-7861 
from 9 a.m. to 5 p.m. Monday to Friday: TTY:711. The Member Services phone 

number is also listed on the back of the Molina Member ID card.   
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Reward Program Description  
Member In-

centive 

Pregnancy Rewards In-
centive Program —
Prenatal Care   

Existing qualifying Molina members may earn an incentive for completing their 
prenatal visit during the first trimester. 

$25 Walmart 
Gift Card 

Newly enrolled members may earn an incentive when they complete their pre-
natal visit within 42 days of joining Molina Healthcare. 

$25 Walmart 
Gift Card 

Pregnancy Rewards In-
centive Program —
Postpartum Visit  

$50 Walmart 
Gift Card 

Well-Child Incentive Pro-
gram 

Qualifying Molina members can earn an incentive for having their child com-
plete six or more well-child visits by 15 months of age.  

$50 Walmart 
Gift Card 

Diabetic Care Incentive 
Program 

Qualifying Members who complete blood sugar testing (HbA1c) may earn an 
incentive.  

Qualifying members who complete monitoring for nephropathy (kidney function) 
may earn a reward.  

Providers who have questions regarding Molina’s Member incentives programs may send an email to  
Quality-HealthCampaigns@MolinaHealthcare.com  

Breast Cancer Screening 
Incentive 

$50 Walmart 
Gift Card 

Molina Healthcare of Illinois has launched its 2020 incentive program which aims to boost member participation in services 
for preventive care and condition management. Molina providers play an important role in helping qualifying members 
complete these needed services and earning incentives. Gift cards can be used for basic household needs and inciden-
tals.  
 
The Pregnancy Rewards program has been in place for Illinois members since 2013 and this year’s updates to the pro-
gram include increased rewards for postpartum care. The Diabetic Care incentive program has been in place since 2016. 
 
Molina mails information regarding the programs to members who have missing services to remind them to schedule ap-
pointments and information on how they can earn a reward. The mailers have a reply card that members must fill out and 
return to Molina to participate in the programs. No postage is necessary. Members who complete their missing services 
and required verification will receive their gift card(s) in the mail between four to six weeks after their claims are received.   

Qualifying Molina members may earn an incentive when they complete their 
postpartum appointment between 7 days and 84 days. (Does not include C-
Section follow up) 

$50 Walmart 
Gift Card 

$50 Walmart 
Gift Card 

Qualifying Molina members between the age of 50-74 may earn an incentive 
when they complete a mammogram. 
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