
Practitioners Right to Correct Erroneous Information 

 
Practitioners have the right to correct erroneous information in their credentials file.  
Practitioners are notified of their right in a letter sent to them at the time the initial or 
recredentialing application is received. 
 
Molina will notify the practitioner immediately in writing in the event that credentialing 
information obtained from other sources varies substantially from that provided by the 
practitioner.  Examples include but are not limited to actions on a license or malpractice claims 
history.  Molina is not required to reveal the source of information if the information is not 
obtained to meet organization credentialing verification requirements or if disclosure is 
prohibited by law. 
 
The notification sent to the practitioner will detail the information in question and will include 
instructions to the practitioner indicating: 

 Their requirement to submit a written response within 10 calendar days of receiving 
notification from Molina. 

 In their response, the practitioner must explain the discrepancy, may correct any 
erroneous information and may provide any proof that is available. 

 The practitioner’s response must be sent to Molina Healthcare, Inc. Attention Kari 
Horseman, CPCS, Credentialing Director at PO Box 2470 Spokane WA 99210 

 
Upon receipt of notification from the practitioner, Molina will document receipt of the information 
in the practitioners credentials file.  Molina will then re-verify the primary source information in 
dispute.  If the primary source information has changed, correction will be made immediately to 
the practitioners credentials file.  The practitioner will be notified in writing that the correction has 
been made to their credentials file.  If the primary source information remains inconsistent with 
practitioners’ notification, the Credentialing Department will notify the practitioner.  The 
practitioner may then provide proof of correction by the primary source body to Molina's 
Credentialing Department.  The Credentialing Department will re-verify primary source 
information if such documentation is provided. 
 
If the practitioner does not respond within 10 calendar days, their application processing will be 
discontinued and network participation will be denied. 

 


