
  
         
 

 

 

 

  

   
    

 
   

     
     

 
      

       
   

  
 

 

   

     

    

     

    

     

    

      

    

 
            

    
 

  
 

 
 

May 7, 2018 

Provider Memorandum 
2018 Provider Education Webinar Series 

Molina Healthcare of Illinois (Molina) invites providers to attend provider education webinars. The webinar sessions 
will be hosted by the Molina provider engagement team. 

Provider education webinars help providers learn about the resources available at MolinaHealthcare.com, and help 
educate providers on a variety of other important topics such as web portal functionality, claims submission options 
and appeals and grievances. 

Providers may view the provider education webinar schedule online. Please visit Molina Healthcare’s website and 
click on the “Health Care Professionals” tab. From there, click on the “Communications” tab and select the “Webinars 
& Events” option from the drop-down menu. Click on “2018 Provider Education Webinar Series” to view a schedule of 
trainings or register for trainings. 

Webinar Schedule 

Date Time Topic 

Monday, May 21 10am – 11am Redetermination 

Wednesday, May 30 1pm – 2pm Website & Portal Overview 

Monday, June 18 10am – 11am Website & Portal Overview 

Wednesday, June 27 1pm – 2pm Portal Claim Submission 

Monday, July 16 10am – 11am Additional Portal Functions 

Wednesday, July 25 1pm – 2pm Website & Portal Overview 

Monday, August 20 10am – 11am Appeals & Grievances 

Wednesday, August 29 1pm – 2pm Website & Portal Overview 

Providers who have questions or concerns may contact their Provider Network Manager or the Provider Network 
Management Department via email at MHILProviderNetworkManagement@MolinaHealthcare.com. 

For assistance in locating your respective Provider Network Manager, please visit our Service Area page at 
http://www.molinahealthcare.com/providers/il/medicaid/contacts/Pages/servicearea.aspx. 
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