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Provider Memorandum 
CMHC Subspecialties 

Effective September 1, 2019, Molina Healthcare of Illinois (Molina) will require Community Mental Health 
Center (CMHC) and Behavioral Health Center (BHC) providers to be enrolled in the subspecialty that 
corresponds to the billed service as shown in the chart below.  
 
This chart is not an all-inclusive list* of behavioral health services. The purpose of the chart is to identify 
specific services that require a subspecialty enrollment in the HFS IMPACT system to receive payment from 
Molina. Providers not enrolled in the subspecialty that matches the billed service will not receive 
reimbursement.  
 

Provider 
Type 

Specialty Subspecialty Program 
Approval 

IMPACT 
Licensing Agency 

IMPACT Pseudo 
License Number 

CPT/HCPCs 

CMHC Day Treatment Intensive Outpatient IOP DHS IOP99999 S9480  

Psychosocial 
Rehabilitation 

PSR DHS PSR99999 H2017 

Team Based 
Services 

Assertive Community 
Treatment 

ACT DHS ACT99999 H0039 

Community Support 
Team 

CST DHS CST99999 H2016  

Crisis Response Mobile Crisis Response MCR HFS MCR99999 S9484  

Crisis Stabilization  CS HFS CS99999 T1019 

BHC Day Treatment Intensive Outpatient IOP DHS IOP99999 S9480  

Team Based 
Services 

Community Support 
Team 

CST DHS CST99999 H2016  

Crisis Response 
Mobile Crisis Response MCR HFS MCR99999 S9484  

Crisis Stabilization  CS HFS CS99999 T1019 

* Refer to https://www.illinois.gov/hfs/MedicalProviders/MedicaidReimbursement/Pages/CMHP.aspx for the complete list. 

 

Enrolling in Subspecialties 
Providers can enroll in a subspecialty through the Illinois Department of Healthcare and Family Services’ 
IMPACT website at https://www.illinois.gov/hfs/impact/Pages/default.aspx. 
 
Questions 
Providers who have questions, concerns or would like additional training, including how to use the Molina 
Provider Portal, may contact their provider network managers or email the Provider Network Management 
Department at MHILProviderNetworkManagement@MolinaHealthcare.com. 
 
For help identifying your provider network manager, visit Molina’s Service Area page at 
www.MolinaHealthcare.com. 
 
Join Our New Email List 
Join Molina’s new provider email list! Be the first to receive news and updates about Molina services, delivered 
automatically to your inbox. Just click here, https://molinahealthcare.activehosted.com/f/1, fill out the form and 
submit to get started. 
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