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HEALTHCARE

Provider Memorandum

New Prepayment Claims Review: Postponed

In July 2019, Molina Healthcare oflllinois (Molina) issued a memo stating that we would partner with
OPT UM, a healthcare solutions organization, to perform prepayment claims reviews starting
September 16, 2019, www.molinahealthcare.com/providers/il/PDF/Medicaid/Pre-Pay-Review-Provider-
Notification-draft-7219-FNL.pdf. T his effective date has been postponed to March 3,2020. Watch for
additional information in early 2020.

Impacted Lines of Business
The prepayment claims review will apply to both Medicaid and Medicare-Medicaid Plan (MMP).

Questions

Providers who have questions, concerns or would like additional training, including how to use the Molina
Provider Portal, may contact their provider network managers or email the Provider Network Management
Department at MHILProviderNetworkManagement@MolinaHealthcare.com.

For help identifying your provider network manager, visit Molina’s Service Area page at
www.MolinaHealthcare.com.

Join Our New Email List

Join Molina’s new provider email list! Be the first to receive news and updates about Molina services,
delivered automatically to your inbox. Just click here, https://molinahealthcare.activehosted.com/f/1, fill out
the form and submitto get started.
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