The Psychological

Impact Of Covid-19

When Our Members Need Us The Most

The well-being of Passport Health Plan by Molina Healthcare members
is our top priority. To be able to do this, we rely on your support to
identify members in need. A COVID-induced trauma can look different
for different individuals. It may be hypervigilance, post-traumatic stress Helping Providers
disorder (PTSD), or watching too much news, leading to heightened stress
and anxiety.

We’'re here to help you:

to cope — especially for individuals trying to maintain sobriety. As a result, million in payments
members may increase substance use as a method of coping with stressful to providers
circumstances. Based on previous quarantines, researchers have predicted
psychological outcomes continuing post quarantine to include PTSD,
depression, and alcohol abuse.
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Passport Health Plan believes a holistic approach — integrating physical tele-visits
and behavioral health — is vital to assure the best outcomes. For example,
a member may be exhibiting somatic or physical health issues, while the Expediting
underlying root cause may be depression; it is only through this holistic credentialing

approach that the member is appropriately diagnosed and treated.

Using an integrated approach and the following interventions,
we can help mitigate the consequences and psychological impact of COVID-19:
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+ Limit exposure to news reports

As a provider, when you are working with a Passport Health Plan member who has
complex needs, please know that we are here to help support you and your patient.

Our screening tools can help identify underlying issues. Look for the

red flags of trauma, and let us know when you would like support SS O

from our Case Management team. With our integrated approach, PA P RT
Passport Health Plan can provide recommendations and referrals to H E A LT H P LA N
the member, keeping you informed every step of the way. BY MOLINA HEALTHCARE





