
Molina Healthcare 
Provider Open Forum August 2025



•
•
•
• 
•
• 
• 
• 

August LTSS- Open Forum 

Agenda 

Molina Healthcare Michigan Office Change-Address Change (Detroit) 
Direct Care Workers Conference 2025 
MDHHS – Upcoming Free Training 
MDHHS EVV Bulletin 
Renewal-Live in Caregiver Attestation 
Appeals Process 
Removing and Adding Services to your agreement 
Review Added FAQs
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We’re Moving!! 

Effective July 1, 2025. Our new address below: 

Molina Healthcare of Michigan, Inc. 
1201 Woodward Ave Suite 900 
Detroit, MI 48226 

If you have any questions, please reach out to: 
mhmltsscontracting@molinahealthcare.com
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MDHHS 

Direct Care Workers Conference 2025! 

• Join us for four days of connection, celebration, 
and empowerment at this important event 
honoring the Direct Care Workers of Michigan. 

• Please find below the registration information 
for the first annual direct care workers 
conference being held September 28-Oct.1, 
2025, at the Lansing Center, sponsored by 
IMPART Alliance, the College of Osteopathic 
Medicine/Michigan State University, and Easter 
Seals MORC! 

• Click for the full conference brochure. 
• Registration for the conference is free. The 

DoubleTree Hotel is available for overnight 
stays. Direct Care Workers may register for a 
hotel room free while supplies last. 

• Be a part of this movement! 
• Click to Register 

• Rest Easy--We've got a room to 
make attending easier. We're offering 
a limited number of cost-free hotel 
rooms at the DoubleTree Hotel for 
direct care workers traveling from 
outside the Greater Lansing Area. 
Rooms are first-come, first-served 
and available while supplies last. 

• Have questions about the conference 
or hotel accommodation? 

• We’re here to support you! 
• Contact us by filling out this form.
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MDHHS 

Upcoming FREE Direct Care Trainings 
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IMPART Alliance Partners and Direct Care Champions 

• We are excited to share two resources highlighting upcoming training 
opportunities for individuals interested in pursuing or advancing a 
career in direct care: 

• General Training Flyer – Covers all four of our program levels, 
includes a QR code for easy access, and is formatted as a letter-sized 
document for printing. People can also register using the following 
link. https://impartalliance.msu.edu/training/ 

• In-Person Training Promo – Features upcoming in-person classes 
in Grand Rapids and Flint. 

• One-page_Flyer_July2025_MB.pdf 
• Register Today_ In-Person Vital Signs Specialty Class.pdf
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MDHHS - EVV 

MDHHS EVV Bulletin 
All Home Help providers are reminded that they must use EVV, unless otherwise exempt. EVV 
information must be reported as outlined in policy Bulletin MMP-24-21.pdf. 

Home Help Agency 
• Home Help agencies can use either 

the HHAeXchange offered solution or 
their own EVV system, known as an 
EDI vendor. Caregivers who work for 
an agency must be trained by their 
agency in how to use all EVV methods. 

• Agencies should review the following 
websites for resources and training 
materials to train their caregivers: 
o HHAeXchange Michigan 

Information Center website 
o HHAeXchange University 

(Learning Management System) 
o Agency Knowledge Base 

Individual Providers 
• Individual providers, those directly 

employed by the beneficiary, must use 
the State offered solution, 
HHAeXchange+ mobile application or 
IVR collection methods to report EVV. 

• If you have not already done so, look at 
available resources to learn how to 
download the app and report EVV: 
o Learn How to Download the EVV 

Mobile Application in 3 Steps 
o EVV Mobile App User Guide for 

Individuals 
• Watch videos, review documentation, 

and get familiar with EVV now by 
visiting the HHAeXchange Caregiver 
Knowledge Base.
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MDHHS EVV Bulletin – Cont. 

Reminder 
• In addition to using EVV, Home Help providers must also continue 

to use their current service verification methods (CHAMPS 
Electronic Service Verification (ESV) Paper Service Verification 
(PSV), or MSA-1904 Home Help Agency Invoice) to receive 
payment. Payments will continue to be based on the data recorded 
on the current service verification methods until further notice. 
Details can be found in L Letter 24-38. 

Questions? 
• To stay up to date on EVV in Michigan, visit www.Michigan.gov/EVV.

MDHHS - EVV
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EVV 

Time & Task 

There are a set of pre-configured standard tasks that come with the 
free portal and can be accessed through the member’s “POC” tab to 
create a plan of care, and the caregiver can check them off during the 
visit through EVV. However, adding new tasks, renaming, etc is not 
included in the state sponsored portal.
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Live In Caregiver Exemption Attestation 
Renewal 
• Renewal of live-in status must be done at least annually and any time the 

beneficiary’s or caregiver’s address changes. For the annual renewal, if the 
beneficiary and caregiver address remain the same, the caregiver signs a new Live-in 
Caregiver Attestation Form for the MDHHS representative or Approving Entity to 
approve. No additional documentation is required. 

• A new Live-In Caregiver Attestation Form must be obtained if the beneficiary and 
live-in caregiver move to a new address. When the caregiver no longer lives with the 
beneficiary, the caregiver must report this to MDHHS, the fiscal intermediary, home 
care agency or Approving Entity within 10 calendar days. 

• If this caregiver is still providing services that require EVV, the EVV system must be 
used immediately upon moving out of the shared residence. When the home care 
agency or fiscal intermediary finds that the caregiver no longer lives with the 
beneficiary, they must notify MDHHS or the Approving Entity within three business 
days
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Live In Caregiver Exemption Attestation 
Renewal
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Providers with Live In Caregiver Exemptions: 
• Email sent out on 8/15/2025 with Member Information 
• Letters are in the process of being mailed to Members and 

Caregivers 

Please email the completed form to: 
• MHMLTSSContracting@MolinaHealthCare.Com 

o Subject line: Live In Caregiver Renewal

mailto:mhmltsscontracting@molinahealthcare.com


Appeal/Dispute Process 

• Provider disputes/appeals must be submitted within 
90 days from the remittance date. 

• Dispute/appeals must be submitted electronically: 
o Availity Essentials Provider Portal (preferred) 

 Availity.com/molinahealthcare 
o Fax:(248)925-1768 
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o In the event the dispute/appeal is upheld – send an 
email to mhmltsscontracting@molinahealthcare.com 
o Include: Claim number, patient information, 

appeal number, and appeal discission 

o Availity disputes: A step-by-step guide 
o Claims Correction in Availity

https://www.availity.com/molinahealthcare/
https://www.molinahealthcare.com/providers/mi/medicaid/comm/-/media/16DD225E746143998BB1EC64CE8D1786.ashx
https://www.molinahealthcare.com/providers/mi/medicaid/comm/-/media/C06FC344DCF140B0841A6664B6B54253.ashx
mailto:mhmltsscontracting@molinahealthcare.com


Changes 

No longer offer a service you originally contracted 
for?? 

• Please contact your contracting manager Sheri Dankert: 
mhmltsscontracting@molinahealthcare.com 

• Avoid delay for member services 
• Amend agreement to remove service 

What to add additional services to your 
originally agreement?? 
• Please contact your contracting manager Sheri Dankert: 

mhmltsscontracting@molinahealthcare.com 
• Amend agreement to add service
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Frequently Asked Questions (FAQs) 

 Review Questions/ responses 

 FAQs will be uploaded on the 
LTSS website: 
Long Term Support Services 

 Add additional questions 
from each forum 

Q. Question regarding EVV while in the soft launch period. Because caregivers are still 
required to use paper timesheets until further notice, they may be prioritizing that 
over consistently using the EVV system. Will this negatively affect agencies in the 
future (maybe during an audit or payment review) or is this understood by Molina 
that CG's are still mainly utilizing the paper timesheet method? 

A. No, this will not negatively affect agencies in future audits. Auditors are aware of the 
soft launch period. 

Q. The "soft launch" period usually only allows caregivers to clock in/out (without 
checking off tasks unless the agency is adding those tasks separately). When EVV goes 
into full effect, the caregivers have only been trained to clock in/out without much 
more. Is there going to be something like a "medium launch" where it'll mimic what’s 
to come? 

A. No. Providers should be using this soft launch period to train staff on how to use the 
HHAx portal/app. Please use HHAx knowledge base for all trainings and education to 
ensure your staff is trained appropriately.  HHAeXchange Knowledge Base Home 

Q. All our CG are using EVV system which they have used for years-- our 3rd party EVV 
is still having trouble integrating with HHAx. 

A. Please reach out to HHAx directly. 1-866-576-1179
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https://www.molinahealthcare.com/providers/mi/duals/resource/Services/Long-Term-Support-Services.aspx
https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm


Survey 

We Value Your Feedback 
As a valued provider partner, your feedback is important. 

Please complete this survey to ensure we make the LTSS 
Forums as valuable to you as possible. 

This survey will take approximately 5 minutes to complete. 
Thank you! 

Michigan Long-Term Support Services 
Forum Survey
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https://molinahealthcare.surveymonkey.com/r/LTSSForum
https://molinahealthcare.surveymonkey.com/r/LTSSForum
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