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Molina Healthcare of New Mexico, Inc.
After Hours Contact for Utilization Management

Molina Healthcare of New Mexico, Inc. (Molina Healthcare) has a new toll-free, after-hours
telephone number for prior authorization and concurrent review, (844) 561-6711. This telephone
number has also been added to the online Provider Manual on page 10.

If you have any questions, please contact your Molina Healthcare Provider Services
Representative toll free at (800) 377-9594. If you are not sure who to contact, please refer to the
Provider Services Territory Grid on the Molina Healthcare Provider Website link: Provider
Service Representative Territory Grid

Thank you for the valued service you provide to our Members.
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