
                                                                                                                10/2022 
 
NOTICE: Behavioral Health Claims Project /Prior Authorization Denial 

Dear Behavioral Health Provider,                                                                                   

Throughout 2022, Molina Healthcare applied updates to our Prior Authorization Code Look- Up Tool to 
reflect the appropriate authorization guidelines.  As a result, Behavioral Health providers may have 
received denials for prior authorization required after a certain number of service units were rendered.  

Our claims team has initiated an internal project to review the impacted claims, address, and rework for 
reimbursement.  The list of impacted service codes is provided below.  

Behavioral Health providers are not required to resubmit claims. The claims sweep project will 
capture all claims on file with service date as of July 1, 2022, through October 31, 2022.  Any claims with 
the service date after October 31, 2022, will be excluded from this project and processed through normal 
processes.  

As a reminder, it is important to verify authorization requirements prior to rendering service to a Molina 
member.  The code look-up tool can be accessed via our Molina Website at MolinaHealthcare.com/NV  

Should you require additional assistance, please contact our Provider Contact Center at (833) 685-2103 or 
contact our Provider Relations Department at NVProviderRelations@Molinahealthcare.com  

We greatly value and appreciate your input and time. Thank you for partnering with us to achieve 
our common goal of improving the health of your patients, our members. 

SERVICE CATEGORY UPDATE 
TYPE CODES 

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

Prior Auth 
after X units 

H0005 

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

Prior Auth 
after X units 

90791 

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

Prior Auth 
after X units 

90832,90834,90837,90839,90840,90845, 
90846,90847,90849,90853, 
H0004, H0004 HQ, 90875, 90876  

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

PA Update H2011, H2011 GT, H2011 HT  

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

PA Update H2017, H2017 HQ 

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

Prior Auth 
after X units 

H0035, S9480 

Behavioral/Mental Health, 
Alcohol-Chemical Dependency 

Prior Auth 
after X units 

90833,90836,90838  
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