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Redetermination

Have You
heard the
news?

Your state will restart 
eligibility reviews. 

DON'T RISK A GAP IN YOUR MEDICAID OR CHIP COVERAGE. 

GET READY TO RENEW NOW. 
Following these steps will help determine if you still qualify: 

Make sure your contact 
information is up to date. 

Check your mail 
for a letter. 

Complete your renewal 
form (if you get one). 

•• ••11MOLINX 
•• HEALTHCARE 

a. 45% of renewals nationally resulted in enrollees successfully keeping their
coverage.

b. 31% of renewals resulted in coverage terminations, but 79% of these were 
due to procedural reasons like not returning a renewal form.

c. 24% of initiated renewals are still being processed.
d. In 14 FFM states that began coverage terminations in April, Marketplace 

selections increased by 11%.

CMS Resources: https://www.medicaid.gov/resources-for-
states/coronavirus-disease-2019-covid-19/unwinding-and-
returning-regular-operations-after-covid-19/medicaid-and-chip-
renewals-outreach-and-educational-resources/index.html

https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/medicaid-and-chip-renewals-outreach-and-educational-resources/index.html
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/medicaid-and-chip-renewals-outreach-and-educational-resources/index.html
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/medicaid-and-chip-renewals-outreach-and-educational-resources/index.html
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/medicaid-and-chip-renewals-outreach-and-educational-resources/index.html


. Provider Online Directory Updates

We will be sending a fax to all provider offices to update their information in our directory. This will include:

- Telehealth/Virtual Visits

- Physical Building Accessibility

- Cultural Competency Training

- Office Contact information

- If you are Accepting New Members

- Age Groups that you see
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. Preventative Care at Sick Visits

Effective on claims dated on or after 1/1/23 – 

Providers may include well check services in sick visits. The sick visit may be paid at 50% of the current 
rate when billed in conjunction with a well check and with the appropriate diagnosis and modifiers for 
each visits

Codes Impacted:

- Well Checks: 99381 – 99385 and 99391-99395

- Sick Visits: 99202-99205 and 99211-99215

- For both services on the same day, the claim must have the U6 and 25 modifiers

- If an immunization is administered it must have the 25 modifier
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. Referrals outside of the Molina Network

• For any referral outside of the network, the service must receive prior authorization

• If an out of network provider does not receive prior authorization and a single case agreement, their
claims may be denied

• Where to find the most recent provider directory: https://molina.sapphirethreesixtyfive.com/?ci=nv-
medicaid&locale=en&network_id=95&geo_location=36.144564876770474,-115.18845000779022
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https://molina.sapphirethreesixtyfive.com/?ci=nv-medicaid&locale=en&network_id=95&geo_location=36.144564876770474,-115.18845000779022
https://molina.sapphirethreesixtyfive.com/?ci=nv-medicaid&locale=en&network_id=95&geo_location=36.144564876770474,-115.18845000779022


.
News and Updates – Social Determinants of Health
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News and Updates – Availity Training
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.
News and Updates – PsychHub

To offer our network providers with the most up-to-
date behavioral health resources and education, 
Molina has partnered with PsychHub to offer a 
subscription to their platform at no cost.
PsychHub is an online platform for digital behavioral 
health education. Some of the courses offered offer 
continuing education credits. 
There are a variety of courses, including Mental Health 
Ally Certification, which may  be beneficial to your 
office staff. 
Get started at: 
https://app.psychhub.com/signup/Molina-mhp/
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https://app.psychhub.com/signup/Molina-mhp/


Feedback and Future 
Advisory Board Topics



Thank you!

2023 Remaining Meeting Schedule:
* Wednesday, September 13, 2023 from 1:00 – 3:00
* Wednesday, December 13, 2023 from 1:00 – 3:00
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