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Medicare Part B Cost Sharing
Information for providers in the Medicare and MyCare Ohio networks

Effective Jan. 1, 2016, new payment methodology for Medicare Part
B cost sharing applies to all providers seeing Medicare-eligible
members. Payment for Medicare Part B crossover claims will not
exceed the Medicaid primary payer amount. If the sum of the
amounts paid by Medicare and all other third party insurers exceeds
the Medicare or Medicaid approved amount, Molina Healthcare will
not make any additional payment, or will make a payment of $0, and
the service(s) will be considered paid in full.

Previously exempt individual providers, including physicians, dentists,
optometrists, podiatrists, chiropractors, nurse practitioners and
certified-registered nurse anesthetists (CRNAS), are now subject to
this rule. Ambulatory Surgery Centers (ASC) and End Stage Renal
Disease (ESRD) providers remain exempt. For more, refer to Ohio
Administrative Code 5160-1-05.3.

MyCare Ohio Crossover Claim Process

Information for providers in the MyCare Ohio network

As of November 2015, Molina Dual Options MyCare Ohio is using the
Medicare crossover claim process. For Molina MyCare Ohio Medicaid
(opt-out) members with Medicare Fee-For-Service as primary
coverage, providers are no longer required to submit secondary claims
directly to Molina Healthcare. This does not apply to members with
primary coverage through Medicare Part C.

Management of Children Prescribed Psychotropic Drugs
Information for providers in all networks

Providers caring for members with multiple medical and/or psychiatric
conditions must manage complex medication regimens and
combinations. Despite therapeutic uncertainty, prescriptions written for
pediatric populations are growing. For 1- to 17-year-olds, it's common
for patients to use individual psychotropic drugs and combinations of
these drugs. The best outcome requires prescriber vigilance against
polypharmacy, periodic follow-up and evaluation of a physical exam
and lab data.

Avoid multiple psychotropic medications or polypharmacy when
possible and consult a specialist when considering using more than
three. Molina Healthcare is tracking two related Healthcare
Effectiveness Data and Information Set (HEDIS®) measures in 2016 to
help define prevalence and safe prescribing:
1. Metabolic monitoring for children and adolescents on
antipsychotic drugs (APM)
a. Children may be particularly susceptible to metabolic
effects of antipsychotic medications.
b. Record at least one test for blood glucose or HbAlc
and at least one test for LDL-C or cholesterol. Monitor
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Questions?

Provider Services — (855) 322-4079
8 a.m. to 5 p.m., Monday to Friday
(MyCare Ohio available until 6 p.m.)

Connect with Us

OHProviderRelations@
MolinaHealthcare.com
www.facebook.com/MolinaHealth
www.twitter.com/MolinaHealth

Join Our Email Distribution List

To learn how to receive this bulletin
via email or view our bulletin archives,
visit www.MolinaHealthcare.com/
Providers/OH and click “Provider
Bulletin” in the “Communications” tab.

Website Roundup

Now posted to www.MolinaHealth
care.com/Providers/OH:

PA Code List

PA Service Request Form
Scion Dental Provider Manual
Preferred Drug List (PDL)

PA Drug List
MMP _Nursing Facility Orientation

Prevent Claim Rejection

Effective Jan. 1, 2016, Molina
Healthcare requires providers to bill
claims in date and rev code order,
or the claims will be rejected/
denied. The requirement is per the
Ohio Department of Medicaid
(ODM).

Reaching a Care Manager

Information for providers in the
MyCare Ohio network

Calling a member’s Care Manager
directly is the best way to contact
him/her with important information,
including change in status or address.
If the Care Manager’s name or direct
number is unknown, call Provider
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frequently for patients with family history of diabetes,
metabolic syndrome or cardiovascular disease.
2. Use of multiple concurrent antipsychotics in children and
adolescents (APC)

a. Applies to children 1- to 17-years-old on two or more
different concurrent medications for at least 90 days.

b. Current total rate is 2.59 percent, with lower being
better.

Refer your patients and families to the Personal Decision Guide and
the Medication Side Effects Watch List at www.ohiomindsmatter.org.
These tools are designed to help patients and providers learn about
safely taking these medications.

Pharmacy Preferred Drug List

Information for providers in the Medicaid network

Molina Healthcare regularly reviews and updates the Preferred Drug
List (PDL). Items may be added, removed or changed. To view the list,
visit www.MolinaHealthcare.com/Providers/OH under the “Rx Info” tab.

Some items require a prior authorization (PA). View the PA List to see
which drugs require PA.

Clear Coverage™ Corner — Training

Information for providers in all networks

Start using Clear Coverage™ to reap the benefits of an authorization
system that may provide an automatic decision. To learn more, join
the next training session, also available on mobile devices.

Fri., Jan. 15 from 9 to 10 a.m., Meeting Number: 805 049 616
Fri., Feb. 19 from 9 to 10 a.m., Meeting Number: 800 252 765
Fri., March 18 from 9to 10 a.m., Meeting Number: 800 964 155

1. Go to http://molina.webex.com.

2. Enter the meeting number.

3. If requested, enter your name and email address.
4. Provide your number to get a call back.

5. Follow the instructions.

You can request an on-site training from your Provider Services
Representative or by emailing OHProviderRelations@Molina
Healthcare.com.

New ODM Sterilization Consent Form Effective Immediately

Information for providers in the Medicaid network

ODM has released a new federal Sterilization Consent Form (HHS-
687). Please begin using the new form immediately. The form is
posted to www.hhs.gov/opa/pdfs/consent-for-sterilization-english-
updated.pdf. The form will be added to Molina Healthcare’s website in
the next few weeks.
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Services and follow the prompts:

e Dial (855) 322-4079

e For Medicare-Medicaid (full
benefits) members, press 1

e For Medicaid only (opt-out)
members, press 2

e Press 5 for Care Management

A representative will take the
information and provide the name and
direct number of the member’s
current Care Manager.

Make the Most of Flu Season

The flu vaccine is a covered benefit
for all Molina Healthcare members.
Thank you for your help in keeping
your patients healthy this flu season.

Tips for Flu Season

e Educate patients on the
importance of the vaccine and
that the flu vaccine will not give
patients the flu.

e Provide a list of local pharmacies
if you do not offer the vaccine.
Visit www.MolinaHealthcare.com
and click “Find a Pharmacy” for a
list of contracted pharmacies.

e Turn reminders and prompts on
for patient records for the flu
vaccine.

Molina Healthcare uses the Advisory
Committee on Immunization Practices
(ACIP) recommendations, including
an annual flu shot for those 6 months
and older. It is especially important for
those who are, live with or care for
persons with high-risk of serious flu-
related complications.

For more recommendations and
updates, visit the Centers for Disease
Control and Prevention at www.cdc.
gov/flu/professionals/vaccination.

Congrats to the gift basket winner in
the monthly Clear Coverage™
drawing: Knox Community Hospital
Physician Group

Fighting Fraud, Waste & Abuse

Do you have suspicions of member or
provider fraud? The Molina
Healthcare AlertLine is available 24
hours a day, 7 days a week, even on
holidays at (866) 606-3889. Reports
are confidential, but you may choose
to report anonymously.

(855) 322-4079
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