
Easier-to-Read Explanation of Payment Statements

As part of Molina Healthcare’s ongoing efforts to incorporate feedback and
continuously improve the services we offer you, we are making our Explanation of
Payment (EOP) statements easier to read.

What you can expect?
Effective Sept. 8, 2015, amounts previously listed under the Coordination of
Benefits (COB) field for the Program: MMP Medicare will now be listed under the
co-pay, co-insurance and deductible fields. This change, which aims to improve
the clarity of the information presented, applies to both the electronic and paper
versions of Molina Dual Options MyCare Ohio Medicare-Medicaid Plan (MMP)
EOPs.

A special reminder
MMP members are not liable for Medicare Part A and B cost sharing, including
deductibles, coinsurance and copayments.

Questions?
Please call Provider Services at (855) 322-4079, Monday through Friday between
8 a.m. and 6 p.m.

*     *     *     *     *
Thank you for your continued service to Molina Healthcare members.

Sample Explanation of Payment Statement - Electronic Remittance Advice (835)



Sample MMP Explanation of Payment Statement (Paper Remittance Advice) with co-insurance and
deductible



Sample MMP Explanation of Payment Statement (Paper Remittance Advice) with co-payment



Sample MMP Explanation of Payment Statement (Paper Remittance Advice) with co-payment


