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New Nursing Facility Guide
Information for all network Nursing Facility providers

The “Nursing Facility and Assisted Living Reference Guide” is now
available on our MyCare Ohio website under the “Manual” tab,
under “Quick Reference Guides & FAQs.”

The Nursing Facility and Assisted Living Reference Guide topics
were chosen based on the most frequently asked questions and the
most common feedback from nursing facilities regarding delivery of
care to Molina Healthcare members.

Topics include:
e Utilization Management and Authorizations
e Claims Billing Information
e Case Management Information

For additional questions, email our NF Provider Services
Representative at OHProviderServicesNF@MolinaHealthcare.com.

ROVIDER BULLETIN

A bulletin for the Molina Healthcare of Ohio provider networks

Questions?

Provider Services — (855) 322-4079
8 a.m. to 5 p.m., Monday to Friday
(MyCare Ohio available until 6 p.m.)

Email us at OHProviderRelations@
MolinaHealthcare.com

Visit our website at
MolinaHealthcare.com/OhioProviders

Connect with Us

www.facebook.com/MolinaHealth
www.twitter.com/MolinaHealth

Get this bulletin via email. Sign up at
www.MolinaHealthcare.com/
ProviderEmail.

The Special Provider Bulletin is a newsletter distributed to Skilled Nursing Facility providers serving beneficiaries of

Molina Healthcare of Ohio Medicaid, Medicare and MyCare Ohio health care plans.
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