HEDIS® Tips:

MEASURE DESCRIPTION
Patients 18 years and older with acute inpatient and observation stays during the measurement year
that were followed by an unplanned acute readmission for any diagnosis within 30 days and the
predicted probability of an acute readmission.

CODES INCLUDED IN THE CURRENT HEDIS MEASURE
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Codes to Identify Telehealth Appointments
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HOW TO IMPROVE HEDIS SCORES

U Review information related to readmission rates. The literature indicates that during the first 7 days post-discharge
the patient is at greater risk for re-hospitalization.

O Ensure the follow-up appointment is made before the patient leaves the hospital and is scheduled within 7 days of
discharge. A telehealth appointment within the appropriate timeframe meets compliance. Contact Molina Case
Management if assistance is needed to obtain follow-up appointment.

U Assist the patient with navigation of the health system to lessen the impact of barriers, such as using their
transportation benefit to get to their follow-up appointment. Ensure your patient has an understanding of the local
community support resources.

U Review medications with patients (and/or parent/caregiver as appropriate) to ensure they understand the
purpose and appropriate frequency and method of administration.

U Ensure accurate dates are documented for hospital discharge, scheduled outpatient appointments, and kept
appointments.

The information presented herein is for informational and illustrative purposes only. It is not intended, nor is it to be used, to define a standard
of care or otherwise substitute for informed medical evaluation, diagnosis and treatment which can be performed by a qualified medical
professional. Molina Healthcare Inc. does not warrant or represent that the information contained herein is accurate or free from defects.
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