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PREFERRED DRUG LIST UPDATE / PRODUCT DISCONTINUATION ALERT 

Dear Provider: 

On April 11, 2016, the manufacturer Trividia Health informed Molina Healthcare that it is discontinuing its diabetic testing products 
TRUEtest® test strips and TRUEresult® and TRUE2go® blood glucose systems in the United States.   The TRUEtest® test strips are 
GDH-PQQ enzyme-based test strips. For a very small percentage of diabetics, the GDH-PQQ enzyme can interfere with certain drug 
products or therapies that contain non-glucose sugars. 

TRUEtest® test strips and TRUEresult® blood glucose system have been the exclusive, preferred brands of diabetic testing supplies for 
Molina Healthcare of South Carolina.  We along with Trividia Health are committed to providing the best possible patient and provider 
support during this time to ensure a smooth conversion from these discontinued products.   

Here are some important points to note: 

• Trividia is supporting a free upgrade for patients to one of their newer brands, TRUE METRIX® or TRUE METRIX® AIR blood 
glucose system. 

– TRUE METRIX® AIR has the latest technology.  This meter is now Molina’s preferred product for this conversion for our 
members, effective immediately. 

– Enclosed is a product information guide that compares the features of the new TRUE METRIX® AIR blood glucose system 
to those of the discontinued TRUEresult® meter. 

• Molina Healthcare is working closely with its pharmacy benefit manager vendor, CVS Health, and Trividia Health to assist with 
appropriate and timely meter and letter mailings for impacted members.  No action is required on your part to convert your 
patients to the TRUE METRIX® AIR meter. 

• This is NOT a product recall.  This is a manufacturer’s voluntary product discontinuation. 

• To assist you when prescribing testing supplies for your diabetic patients whom are Molina Healthcare members, below is a 
table of the discontinued product NDCs and the NDCs for the products to which Molina is converting.  

PRODUCT LIST OF DISCONTINUED NDCs 

PRODUCT NDC NOTES 

TRUEresult® Blood Glucose System   56151-1240-01 Placed an NDC block on this product 

TRUE2go® Blood Glucose System   56151-1340-01 
 

TRUEtest® Test Strips (25 count) 56151-1030-25 
 

TRUEtest® Test Strips (50 count) 56151-1030-50 Will process as preferred while supplies last 

TRUEtest® Test Strips (100 count) 56151-1030-01 Will process as preferred while supplies last 

NEW PREFERRED NDCs for MOLINA HEALTHCARE 

PRODUCT NDC NOTES  

TRUE METRIX® Blood Glucose System   56151-1470-02 
 

TRUE METRIX® AIR Blood Glucose System   56151-1490-02  Added to the Molina PDL as preferred effective immediately 

TRUE METRIX® Test Strips (50 count) 56151-1460-04 
 

TRUE METRIX® Test Strips (100 count) 56151-1460-01  
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Here is a timeline of events as it pertains to this product discontinuation: 

 

 

IMPORTANT PHONE NUMBERS 

 

 

 

 

Molina Healthcare of South Carolina Pharmacy Prior Authorization: 

Hours of operation: 8:00 a.m. to 6:00 p.m. EST Monday – Friday 

TEL: 1-855-237-6178 

FAX: 1-855-571-3011 

 
 

If you have questions regarding these changes, please call Molina Healthcare of South Carolina at 1-855-237-6178.   
 
Thank you for your partnership in providing quality care for Molina Healthcare of South Carolina members. 

 

Sincerely, 
Pharmacy Services Department 

Molina Healthcare of South Carolina 

 

Enclosure 

Effective Immediately June 1st, 2016 Post June 1, 2016

Members can continue to fill 
TRUEtest Strips until Supplies last        

(est. 60 days) 

TRUEresult® and TRUE2go® 
meters shipping ceased  

TRUEtest® test strips shipping 
will cease  

Members can continue to fill 
TRUEtest® test strips while 

supplies last (~ 60 days) 



NICO-3501 © 04/16 Trividia Health, Inc. TRUE METRIX, TRIPLE SENSE TECHNOLOGY  and the Trividia Health logo are trademarks of Trividia Health, Inc. 
* TRUE METRIX AIR is intended for self-monitoring blood glucose only and not for multiple patient use. Only TRUE METRIX AIR PRO is intended for
multiple patient use. **Go to www.trividiahealth.com/truemanagerair for a list of compatible mobile devices and applications.

Product Features TRUE METRIX® AIR 
Self-Monitoring Blood Glucose System

TRUEresult® 
Blood Glucose Meter

Coding Required No No

Sample Size 0.5µL 0.5µL

Test Speed As fast as 4 sec As fast as 4 sec

Ketone Test Reminder Yes Yes

Weekday Display No No

Averaging 7/14/30/60/90 7/14/30

Event Tags Yes (6 sets) No

Downloadable Results Yes Yes

Strip Release Yes Yes

Testing Reminder Alarms Yes (4 sets) Yes (4 sets)

BG Range 20-600 20-600

Memory 1000 500

Strips Used TRUE METRIX® Self Monitoring Glucose Test Strips TRUEtest Strips® Blood Glucose Test Strips

Hematocrit Range 20%-70% 20%-60%

Temp Range (system ops) 50°-104°F 50°-104°F 

Humidity 10-90% 10-90%

Chemistry GDH-FAD GDH-PQQ

Blood Sampling Capillary whole blood Capillary whole blood

Neonate Claim No No

Venous Claim Yes Yes

Arterial Claim No No

Wireless Technology Bluetooth Smart NA

App TRUE MANAGER AIR App NA

App Operating System Availability Android and iOS NA



AIR

with

AIR

with

High-quality
protective screen

Elegant, black,
soft-touch

Alternating time
and date

Large display
and digits

for easy reading

Test strip 
release button

Easy-to-use 
test strip port

Event
tagging

FEATURES:
• No Coding
• Tiny 0.5 microliter sample size
• As fast as 4 seconds
• Stores 1,000 results with time/date
• Data management
• Download capabilities

Bluetooth®

Smart Connectivity

Featuring

BEFORE MEAL
Test was taken
just before a

meal

OTHER
Any other reason 

that the test is 
unique

MEDICATION
Medication

taken may have
affected test result

SICK
Test was taken

when sick

EXERCISE
Test was taken
during or after

exercise

AFTER MEAL
Test was taken

2 hours after the
start of a meal

BEFORE MEALBEFORE MEALBEFORE MEAL MEDICATIONMEDICATIONMEDICATIONEXERCISEEXERCISEAFTER MEALAFTER MEALAFTER MEAL OTHEROTHERSICKSICK

Includes Event Tagging


