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Our Story & Who We Are

In 1980, the late Dr. C. David Molina, founded Molina Healthcare
with a single clinic and a commitment to provide quality
healthcare to those most in need and least able to afford it. This
commitment to providing access to quality care continues to be
our mission today, just as it has been for the last 30 years.
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Mission Statement

Our mission is to provide quality health services to
financially vulnerable families and individuals
covered by government programs

Vision Statement

Molina Healthcare is an innovative national health
care leader, providing quality care and accessible
services in an efficient and caring manner

Core Values

We strive to be an exemplary organization:

1. We care about the people we serve and
advocate on their behalf

2.  We provide quality service and remove
barriers to health services

We are health care innovators and
embrace change quickly

We respect each other and value ethical
business practices

5.  We are careful in the management of our
financial resources and serve as prudent
stewards of the public’s funds
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This is the Molina Way




Recognized for Quality, Innovation

and Success

MOLINA

HEALTHCARE

Molina Healthcare Among the Nation's Be

Molina Healthcare, Inc.

Molina Healthcare plans have been ranked among
America’s top Medicaid plans by U.S. News & World
Report and NCQA.

FORTUNE 500 Company by Fortune Magazine
Business Ethics magazine 100 Best Corporate Citizens
Alfred P. Sloan Award for Business Excellence in
Workplace Flexibility in 2011

Ranked as the 2" largest Hispanic owned company by
Hispanic Business magazine in 2009

Recognized for innovation in multi-cultural health
care by The Robert Wood Johnson Foundation

Dr. J. Mario Molina, CEO of Molina Healthcare,
recognized by Time Magazine as one of the 25 most
influential Hispanics in America



What is the Medicare-Medicaid
Program (MMP)?

The Centers for Medicare & Medicaid Services (CMS) and the State of Texas Health and Human
Services Commission (HHSC) established a federal-state partnership to implement the Texas Dual
Eligibles. Integrated Care Demonstration to better serve individuals eligible for both Medicare
and Medicaid (Medicare-Medicaid enrollees).

Objective of MMP
»  To improve the beneficiary experience in accessing services through:

» Improving the coordination of care
» Access to care
» Increase primary care visits
» Reduce unnecessary Emergency Room visits
» Reducing the need for in-patient hospital care and institutional care
»  Deliver person-centered care
»  Promote independence in the community
»  Achieve cost savings for the State and Federal Government through improvements in care
coordination o0
>  Improve the quality of services e .‘ MOLINA
»  Eliminate cost shifting between Medicare and Medicaid ‘ HEALTHCARE

Your Extended Family
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MMP Population

Included

» Age 21 or older who are enrolled in Medicare and Medicaid

» The address of record is within one of the demonstration counties:
» Bexar

El Paso

Harris

Hidalgo

YV V V V

Dallas
» Tarrant (Molina Healthcare does not currently participate in Tarrant county)

Excluded

» Dual eligible individuals receiving services in Intermediate Care Facility for individuals
with Intellectual Disabilities or Related Conditions (ICF-IID)

» Individuals with developmental disabilities who get services through one of these waivers:
» Home and Community-based Services (HCS)
» Community Living and Support Services (CLASS)
» Texas Home Living (TxHmL)
» Deaf-Blind Multiple Disabilities (DBMD)

o0
» Individuals residing in a State Veterans Home .‘" MOLINA

HEALTHCARE
Your Extended Family ;



Dual Demonstration
Counties

Dual Demonstration
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MMP Nursing Facility
Value Added Services

Dental Benefit - $250 per year (service date to service date) for dental exam, x-rays, and cleaning

Extra Vision Services — One routine eye exam per year

Hearing Services - $2500 allowance for hearing aides every 2 years

Drug Store Services - $60 per month coverage of approved over the counter healthcare related items
Extra Help with Part D Cost Sharing — Zero Dollars co-payment for Tier One Generic Prescriptions
Extra Good Doctor (Podiatry) Services — Twelve (12) routine visits per year

Stop-Smoking Program — Molina uses a national stop-smoking program, called Quit for Life®.

Personal Grooming Kit - One time for new Members within 30 days of confirmed enrollment

Personal Blanket - One time for new Members within 30 days of confirmed enrollment

Wheelchair/walker accessory -One time accessory for new Members within 30 days of confirmed

enrollment

$20 Gift Card diabetic Memb h lete a diabetic reti th ... ¢
ift Card diabetic Members who complete a diabetic retinopathy exam per year

$20 Gift Card for diabetic Members who complete an HbA1c lab test per year ‘l‘ HMEQTII.'!CNARAE

$20 Gift Card for Members with cardiovascular disease for completed cholesterol blood test annually
$20 Gift Card for Female Members who complete a cervical Cancer Screening annually Your Extended Family
$20 Gift Card for Female Members that complete a recommended Mammogram each year
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Enrollment

Voluntary Enroliment

Eligible members may choose to enroll into a particular STAR+PLUS MMP effective
March 1, 2015. Eligible members who do not select a STAR+PLUS MMP , or who do not
opt out of the demonstration, will be assigned to a STAR+PLUS MMP during passive
enrollment.

Request to enroll, which includes enrollment or change from one STAR+PLUS MMP into

a different STAR+PLUS MMP:

> Will be accepted through the 12t of the month for an effective coverage on the first
calendar day of the next month.

» Enrollment requests received after the 12 of the month will be effective the first
calendar day of the second month following the initial receipt of the request.

Passive Enrollment

Beginning no sooner than April 1, 2015, passive enrollment will be used to assign eligible
members who do not select a STAR+PLUS MMP, opt-out or disenroll from the
demonstration. Passive enrollment is effective no sooner than 60 calendar days after
the beneficiary notification of plan selection, and the right to select a different
STAR+PLUS MMP or the option to opt-out until the last day of the month prior to the
enrollment effective date.

® e
Individuals enrolled in a Medicare Advantage plan other than a participating MMP or 2] MOLI NA‘
Accountable Care Organization (ACO) will not be passively enrolled, nor will they be “I HEALTHCARE

required to change to a participating MMP. Your Extended Family
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Passive Enrolilment Schedule

Intro letter | 60 day letter

January 2015

January 2015

February 2015

March 2015

April 2015

Mawy 2015

June 2015

July 2015

N/ A

Feb 1, 2015

March 2, 2015

April 1, 2015

May 1, 2015

June 1, 2015

July 1. 2015

August 1, 2015

30 day
reminder

N/ A

March 2, 2015 April 1, 2015

April 1, 2015

May 1, 2015

June 1, 2015

July 1, 2015
Aug 1, 2015

Sept 1. 2015

Enrollment
Start Date

March 1. 2015

(opt-in)

May 1, 2015

June 1, 2015

July 1. 2015

Auncust 1, 2015

_ All eligible NF residents in Harris
Sept 1. 2015

Oct 1, 2015

Population

Any eligible client who opts-in

20% of eligible non-facility clients by
zip code in all demo counties

20% of eligible non-facility clients by
zip code in all demo counties

20%% of eligible non-facility clients by
zip code
20% of eligible non-facility clients by
zip code

20%% of eligible non-facility clients by
zip code

All eligible NF residents in Bexar and El

Paso

All eligible NF residents in Dallas,
Hidalgo and Tarrant

o0
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Your Extended Family
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Disenrollment

A member may request disenrollment from an MMP in any month for any reason.

The member may disenroll by:
» Enrolling in another STAR+PLUS MMP or Medicare Advantage plan

» Elect to receive services through Medicare fee-for-service (FFS) and a
prescription drug plan

» If a member moves outside the dual demonstration county, the member
should change their address of record with the State or may disenroll through
the State enrollment broker.

State enrollment broker - Maximus (800) 964-2777

lll NEADTHONRE

Extended Family
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Loss of Medicare and/or Medicaid
Eligibility

>

An individual cannot remain a member in an MMP if he/she is no longer entitled to both
Medicare Part A and Part B benefits. The State will be notified by CMS that entitlement has
ended, and CMS will make the disenrollment effective the first day of the month following
the last month of entitlement to either Medicare Part A or Part B benefits (whichever
occurred first).

An individual cannot remain a member in MMP if he/she is no longer eligible for Medicaid
benefits. Generally, members will be disenrolled from the MMP on the first of the month
following the State’s notification to the MMP of the individual’s loss of eligibility.

The MMP must offer the full continuum of MMP benefits through the end of the calendar
month in which the state notifies the MMP of the loss of Medicaid eligibility or loss of State-
specific requirements.

III RO
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Service Coordination

Molina Service Coordinators:

» RN’s dedicated to Nursing Facilities

» Assigned by Nursing Facility

» Notify the NF of change of Service Coordinator within 10 days

» Return calls from the NF within 24 hours

» Coordinating services when a member transitions into NF, discharges, or transitions from the NF

» Participating in NF care planning meetings telephonically or in person, provided the member
does not object

» Partner as member of the Interdisciplinary Team (IDT):

» Interview member/family — assisting them to understand benefits

Speak with clinical/direct staff about member condition and needs

Review and obtain records —ie: MDS, H&P, Labs, etc.

Determine changes or updates on member conditions/services

Determine current services in anticipation of future care needs

Determine preventive care needs/services MOLINA

Identify providers to address specific needs “‘ HEALTHCARE
Extended Family

YV V V VYV V
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Care Management Design

Based on the level of Care Management needed, outreach is made to the member to determine the best plan to
achieve short and long-term goals. Each level of the program has its own specific health assessment used to determine
interventions that support member achievement of short- and long-term goals. At the higher levels, this includes
building an individualized care plan with the member and/or representative. These assessments include the following
elements based on NCQA, state and federal guidelines:

- Health status and diagnoses - Clinical history, Medications prescribed

- Cultural and linguistic needs - Visual and hearing needs

- Caregiver resources - Available benefits and community resources
- Body Mass Index, Smoking - Confidence

- Communication barriers with providers - Treatment and medication adherence

- Emergency Department and inpatient use - Primary Care Physician visits

- Psychosocial needs (e.g., food, clothing, employment) - Durable medical equipment needs

- Health goals - Mental health

- Chemical dependency

- Readiness to change and Member’s desire / interest in self-directing their care
- Life-planning activities (e.g., healthcare power of attorney, advance directives)
- Activities of daily living, functional status, need for or use of LTSS

The resulting care plan is approved by the member, maybe reviewed by the ICT and maintained and updated by the
Case Manager as the member’s condition changes. The Case Manager also addresses barriers with the member
and/or caregiver, and collaborates with providers to ensure the member is receiving the right care, in the right setting,

with the right provider.
L]
"I‘ MOLINA

HEALTHCARE
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Primary Care Physician (PCP)
Assignment and Changes

PCP Assignment- Members have the right to choose their PCP. If the Member or his/her designated
representative does not choose a PCP, one will be assigned using the following considerations:
Proximity of the provider must be within 10 miles or 30 minutes from the member’s residence
Members last PCP, if known

Member’s age, gender and PCP needs

Member’s language preference

YV VYV

Nursing Facility Attending Physician

»  May serve as the PCP, but must be contracted and credentialed with Molina as a network provider.

»  May continue to see the member in the nursing facility without a contract, but will be reimbursed
as a non-participating provider

»  Physician services do not require prior authorization

PCP Changes — Members may change their PCP at any time. All changes completed by the 25t of the
month will be in effect on the first day of the following calendar month. Any changes on or after the 26t

of the month will be in effect on the first day of the second calendar month.
‘II MOLINA
HEALTHCARE
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Continuity of Care

Members who are receiving skilled nursing facility (SNF) benefits and/or outpatient services
(formerly Part B therapy) on the effective date their passive or voluntary enrollment will continue
to receive those services under the Continuity of Care provision.

Nursing Facilities should request authorization for any member receiving skilled nursing facility
(SNF) benefits and/or outpatient services (formerly Part B Therapy) on the day the passive or
voluntary enrollment becomes effective. An authorization number will be required for a claim to
be processed, including those covered under the Continuity of Care provision.

Nursing Facilities may refer to the Common Working File or the MESAV to determine MMP
eligibility, or contact Molina Member Services.

Example: Member is receiving Medicare Fee for Service skilled nursing facility benefits
on 7/31/15. The member is passively enrolled in MMP effective 8/1/15. The Nursing
Facility should request authorization for skilled nursing facility care benefits on

8/1/15.

e e
. °
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Your Extended Family
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Pharmacy

Medicaid ONLY Members:
» There is no limit on the medicines they can fill each month.
» Medications are subject the State drug formulary

» If an adult (age 21 and older) is transitioning from fee-for-service
Medicaid, which currently has a limit on medicines, into managed care,
they will receive unlimited prescriptions once they are enrolled in
managed care.

Dual Eligible Members (Medicare/Medicaid):

» The STAR+PLUS and Medicare formulary will be used as this is an
integrated program covering both.

The Pharmacy provider must be contracted and credentialed with Molina

& o0 .
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HEALTHCARE
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Pharmacy

(continued)

The MMP Outpatient pharmacy benefit allows for a 90 day transition fill
period. Members will be notified by mail when non-formulary medications

are filled through the transition fill process and need to follow up with their
pharmacy provider.

Medicaid Nursing Home Outpatient Pharmacy benefits allows existing prior
authorizations that are sent by the state to be honored until the expiration or

1 year; whichever is shorter. Any new requests are reviewed within 24 hours
of receipt on regular business days.

“l MOLINA

HEALTHCARE
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Emergency Pharmacy

» A 72-hour emergency supply of a prescribed drug must be provided when a medication is
needed without delay and prior authorization (PA) is not available. This applies to all drugs
requiring a prior authorization (PA), either because they are non-preferred drugs on the
Preferred Drug List or because they are subject to clinical edits.

» The 72-hour emergency supply should be dispensed any time a PA cannot be resolved
within 24 hours for a medication on the Vendor Drug Program formulary that is appropriate
for the member’s medical condition. If the prescribing provider cannot be reached or is
unable to request a PA, the pharmacy should submit an emergency 72-hour prescription.

» A pharmacy can dispense a product that is packaged in a dosage form that is fixed and
unbreakable, e.g., an albuterol inhaler, as a 72-hour emergency supply.

» To be reimbursed for a 72-hour emergency prescription supply, pharmacies should submit
the following information PA Type 8 PA Auth 801.

» Call (866) 449-6849 for more information about the 72-hour emergency prescription supply
policy.
& o0 =
.“ MOLINA
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Medical Transportation

Emergency Transportation

» When a Member’s condition is life-threatening and requires use of special equipment, life support
systems, and close monitoring by trained attendants while en route to the nearest appropriate
facility, emergency transportation is thus required. Emergency transportation includes but is not
limited to ambulance, air, or boat transports.

Emergency Ambulance Transportation does NOT require authorization

Non-Emergency Ambulance transportation

» Molina Healthcare is responsible for authorizing non-emergency ambulance transportation for a
Member whose medical condition is such that the use of an ambulance is the only appropriate means
of transportation. (i.e., alternate means of transportation are medically contra-indicated.)

» Any Member requiring non-emergency ambulance transportation will be reviewed by the Service
Coordinator for medical need and authorization.

» All billing and payment occurs directly between the Ambulance provider and Molina
The nursing facility must obtain prior authorization per HHSC Guidance 9/2015
Ambulance providers must be contracted and credentialed with Molina

Non-Emergency transportation
» The Nursing Facility is responsible for providing routine non-emergency transportation services.
» The cost of such transportation is included in the Nursing Facility Unit Rate.

» Transports of the Nursing Facility Members for rehabilitative treatment (e.g., physical therapy) to
outpatient departments, or to physician’s offices are not reimbursable services by Molina Healthcare.

20



Mental Health/Behavioral Health
Services

Mental and emotional well-being is essential to overall health. Sound mental health allows people to realize their full potential, live more independent lives, and
make meaningful contributions to their communities. Reducing the stigma associated with behavioral health diagnoses is important to utilization of effective
behavioral health treatment. Identifying and integrating behavioral health needs into care coordination, traditional health care, social services, person-focused
care and community resources, is particularly important.

The following benefits are available to Molina MMP members and are a responsibility of the Health Plan:
= Mental health hospitalization

= Mental health outpatient services

= Psychotropic Drugs

= Mental health services within the scope of primary care physician

= Psychologists

= Psychiatrists

For Molina MMP members, rehabilitative mental health services, including crisis intervention, stabilization and residential, Molina works with and refers to county-
administered behavioral health services to coordinate care for Molina members.

How to refer Molina members in need of Mental Health/Behavioral Health services?
= Refer to Molina Prior Authorization requirements [insert link].

= Behavioral health participating providers should fax the Molina Healthcare Inpatient/PHP/IOP/Outpatient Behavioral Health Treatment Request form to Molina for
outpatient treatment, to (866) 617-4967

= For both participating and non-participating providers, if the request is for inpatient behavioral health, Partial Hospitalization or an Intensive Outpatient Program for
psychiatric and substance use disorders, the Molina Healthcare Inpatient/PHP/IOP/Outpatient Behavioral Health Treatment Request form should be faxed as soon as
possible to the same number at (866) 617-4967

= |f the admission to inpatient behavioral health is an emergency, prior authorization is not needed but the form should be faxed as soon as possible to (866) 617-4967

= The Molina Care Manager may call the behavioral health provider for additional clinical information, particularly if the Molina Healthcare Inpatient/ PHP/IOP/Outpatient
Behavioral Health Treatment Request form is not completely filled out.

= Interqual® medical necessity criteria is used to review the provided clinical information. The Molina psychiatrist may also contact the behavioral health provider for a
peer-to-peer discussion of the member behavioral health needs.

Crisis Prevention and Behavioral Health Emergencies
= Please contact our Nurse Advice Line available 24 hours a day, 7 days a week at (888) 275-8750/ TTY: (866) 735-2929

. Yo g e
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Your Extended Family
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Ancillary Service Providers

Molina encourages current nursing facility ancillary services providers
(physicians, dentists, pharmacy, x-ray, lab, ambulance, etc.)
to contract with Molina.

All ancillary service providers must meet credentialing requirements
and have a current Medicaid provider number.

The Molina “Contract Request Form” is available on-line at
http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDF/33216 TX
Medicaid Contract Request Form Final.pdf

Please write “Nursing Facility Provider” across the top of the Contract

Request Form for expedited processing. o0
T MOLINA
‘.‘HEALTHCARE

Your Extended Family )



http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDF/33216_TX_Medicaid_Contract_Request_Form_Final.pdf
http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDF/33216_TX_Medicaid_Contract_Request_Form_Final.pdf

Referrals and Prior Authorization

Referrals are made when medically necessary services are beyond the scope of the PCPs practice.
Referrals do not require Prior Authorization unless the service is included in the Prior Authorization list
or the referral is to a Non-participating provider. Information should be exchanged between the PCP
and Specialist to coordinate care of the patient.

Prior Authorization is a request for prospective review. It is designed to:

Assist in benefit determination

Prevent unanticipated denials of coverage

Create a collaborative approach to determining the appropriate level of care for Members receiving
services

Identify Case Management and Disease Management opportunities

Improve coordination of care

VV VVYV

Requests for services on the Molina Healthcare Prior Authorization Guide are evaluated by licensed
nurses and trained staff that have authority to approve services.

A list of services and procedures that require prior authorization can be found on our website:

http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDFE/Prior-Authorization-
Guide-2015.pdf

S@
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https://www.molinahealthcare.com/providers/tx/medicaid/forms/Pages/fuf.aspx
https://www.molinahealthcare.com/providers/tx/medicaid/forms

Request for Authorization

» Authorization for elective services should be requested with supporting clinical documentation prior to the date of the
requested service. Authorization for emergent services should be requested within one business day. Information
generally required to support decision making includes:

Current (up to 6 months), adequate patient history related to the requested services

Physical examination that addresses the problem

Lab or radiology results to support the request (Including previous MRI, CT, Lab or X-ray report/results)

PCP or Specialist progress notes or consultations

Any other information or data specific to the request

YVVVYY

» MHT will process all “non-urgent” requests from Nursing Facilities in no more than 3 business days of the initial request.
“Urgent” requests will be processed within 72 hours of the initial request. If we require additional information we will pend
the case and provide written communication to you and the Member on what we need.

» Providers who request prior authorization approval for patient services and/or procedures can request to review the
criteria used to make the final decision. Providers may request to speak to the Medical Director who made the
determination to approve or deny the service request.

» Upon receipt of prior authorization, MHT will provide you with a Molina unique authorization number. This authorization
number must be used on all claims related to the service authorized.

» Our goal is to ensure our members are receiving the Right Services at the Right Time AND in the Right Place. You can
help us meet this goal by sending all appropriate information that supports the member’s need for Services when you
send us your authorization request. Please contact us for any questions/concerns.

SE
. e
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Your Extended Family
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Prior Authorization
Work Flow

NF Identifies Need
for Services

NF Requests Prior
Authorization with UM issues Denial Letter NF may request an Appeal

documentation supporting outlining denial reason on behalf of member

medical necessity
via fax or E-Portal

UM requests
additional
information
from NF to
make a
determination

Molina Utilization
Management (UM)
reviews Prior Auth Request
and medical necessity
documentation

NF Identifies need for
continued services

UM issues Approval letter NF provides services as
with authorization number authorized

.29 _
] | %W

Your Extended Family
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Prior Authorization via
Molina E-Portal

The preferred method to request a Prior Authorization is through the Molina Provider E-Portal
A Prior Authorization Request submitted through the Molina Provider Portal can be monitored 72 hours after

submission by viewing the Nursing Facility’s home screen and selecting Click here to view your recent Service
Request/Authorizations.

Access the Molina Provider Portal: http://www.molinahealthcare.com/providers/tx/medicaid/Pages/home.aspx
» Log Into the Provider Portal or if necessary, Register

» Note: If the Nursing Facility has already been set up on the Provider Portal, you may request access/log in from
the designated Portal Administrator in the nursing facility. You can make this request from the Molina Portal log

For Molina Members About Molina Showing Information For Texas Texas - Medicaid - Type Size: = T
° [ X ] ) Find a Pharmacy | Find a Provider | Find a Hospital | Provider Portal Search Go
..I MOLINA -
HEALTHCARE Find a March Vision Provider | Facility Review
EDI health =
Home manual policies HIPAA ERA/EET pharmacy resources communications contact us

| e Provider Portal

We re G l a. . /’ Access to the Molina r?‘g?g_k SR EETTSENE
. Portal

you're part of

the Molina Family

User ID

Password
“I love working with Molina, their claim

department is responsive and efficient”

Dr. Marina Jones \ - Forgot Password | Register

I -
{ S A
Welcome, Texas Healthcare Providers ra I ATTENTION!

.20 .
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HEALTHCARE

Paso Providers W m‘m F.mily
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http://www.molinahealthcare.com/providers/tx/medicaid/Pages/home.aspx

Prior Authorization via Fax

Providers should send requests for prior
authorizations to the Utilization Management

"w e
- H AL A
Y T R Y | My

Molina Healthcare Medicaid, CHIP, & Medicare Prior Authorization Request Form

Prone Number s e Department using the Molina Healthcare Service
Fax N T (BSE] A20-3A3E . . . .
i Request Form, which is available on our website, at:
T - http://www.molinahealthcare.com/providers/tx/medicali
Planc Mollna Hedicald Eolina Medicare Other: . . . .
T T d/forms/PDF/Prior-Authorization-Guide-2015.pdf
Member I0E: Phomniez | | ] =
Service Type: | [|Secte Boutine [ClEspedrediirgeres
& Diefinition mumenmnmsmmmuﬂ-murmmmmu::: resguiresd o
prevent serious dek In the ‘s health or could pardize the enrodles's o regain
"""”"“‘”““‘“"“;““Tf;‘f““““;“;“““”"“"m Service Request Forms may be faxed to the
Eﬂ'if e ]EM age .
mpatient oot | Home Heamn Utilization Management Department to the numbers
o Aames oot o= L Care Clome listed below. Supporting medical necessity
Df?'i?’ — | Jtn omee documentation should be attached to all requests for
agnosis Description: . N N
CPTAERC Coce B Descrigtion: [=T=" Prior Authorization.
Mumber of visks reguested: | Cotess) of service: |

Please send clinical notes and any supporting documentation

Phone: (866) 449-6849

e [T e Fax: (866) 420-3639
T O T Behavioral Health Fax:  (866) 617- 4967

Foar Modina Use Only:

.29 .
I aBAMOLINA
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http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDF/Prior-Authorization-Guide-2015.pdf
http://www.molinahealthcare.com/providers/tx/medicaid/forms/PDF/Prior-Authorization-Guide-2015.pdf

Form for Health Care Services

TEXAS STANDARD PRIOR AUTHORIZATION REQUEST FORM FOR HEALTH CARE SERVICES

Issuer Name: Phone: Fax: Data:

SECTION IT — GENERAL INFORMATION

Review Type: [ Non-Urgent O wrgent Clinical Reason for Urgency:

Request Type: [T Initial Request  [[] Extension/Renewal/Amendment Prav. Auth_ #:
SECTION 1T — PATIENT INFORMATION

Nama: Phone: DOB: O Male H Female
[ other [ unknown
Subscriber Name (if different): Member or Medicaid ID #: Group #:

SECTION IV — PROVIDER INFORMATION

Requesting Provider or Facility Service Provider or Facility
Name: Name:
NP & Specialty: NP &: Specialty:
Phone: Fax: Phone: Fax:
Contact Name: Phone: Primary Care Provider Name [see instructions):
Requesting Provider's Signature and Date (if required): Phone: Fax:

SECTION V — SERVICES REQUESTED (WITH CPT, CDT, 0R HCPCS CODE) AND SUPPORTING DIAGNOSES (WITH ICD CODE)
Manned Service or Procedure Code | Start Date | End Date | Diagnosis Description [ICDversion__ | | Code

[ inpatient [ outpatient [T] Provider Office [[] Observation [0] Home [ DaySurgery [ Other:
[ Prysical Therapy [[] Occupational Therapy  [O] Speech Therapy [ Cardiac Rehab  [[] Mental Health/Substance Abusa

Number of Sessions: Duration; Frequency: Other:

[ Home Health (MD Signed Order Attached? [ Yes [ MNoj [Nursing Assessment Attached? [ Yes [0 Mo}
Number of Visits: Duration; Frequency: Other:

[C] DME [MD Signed Order Attached? [[]Yes [C]No) {Medicaid Cnly: Title 19 Certification Attached? [ Yes [ Mo}
Equipment,/Supplies (include any HCPCS Codes): Duration:

SECTION VI — CLINICAL DOCUMENTATION (SEE INSTRUCTIONS PAGE, SECTION VI)

An issuer needing more information may call the requesting provider directly at:

NOFROOL | 0413 Page 2 of

Molina will accept the Texas Department of Insurance
(TDI) Texas Standard Prior Authorization Request
Form for Health Care Services via fax. The form and
directions for completion can be downloaded from:
http://www.tdi.texas.gov/forms/lhlifehealth/nofrO01.pdf

Request Forms may be faxed to the Utilization
Management Department to the numbers listed
below. Supporting medical necessity documentation
should be attached to all requests for Prior
Authorization Requests.

Phone: (866) 449-6849

Fax: (866) 420-3639

Behavioral Health Fax: (866) 617- 4967

.29 .
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Skilled Nursing Facility Care
(SNF)

YV V

All skilled nursing facility care requires prior authorization

The 3 day hospital stay requirement is waived and does not apply for MMP members.

Requests for Prior Authorization of SNF care may be submitted by fax or Molina

E-Portal.

All requests for SNF must have documentation to support medical necessity.

SNF will be reimbursed based upon Resource Utilization Group (RUG) established by

the completion of the Minimum Data Set (MDS) by the nursing facility.

» The nursing facility must complete the MDS following Medicare guidelines and

following the Medicare assessment schedule of 5 Day, 14 Day, 30 Day, 60 Day and
90 Day assessments, as well as off cycle assessments as defined by Medicare
guidelines.

Authorizations approved will be for “skilled care” and will not be RUG specific.

SNF will be authorized in 7 day increments dependent upon medical necessity.

Therapy services method of delivery should follow the Medicare guidelines regarding

the use of individual, concurrent and group therapy. ® .I.' MOLINA
B

HEALTHCARE

Your Extended Family
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Skilled Nursing Facility (SNF)
Prior Authorization via Fax

[ 1]
3 Imuu

W OIE AR E

-
RRMOLINA

Maolina Health@re Medicaid, CHIP, & Medicare Prior Authorization Request Form
Phome Numbern (535] 45554
Fax Mumber: [355] 420-3538

D= of R=quect:
Plan: | []Molina Medicald | [(Molina Medicare ||:|l|:lﬂ=r: MNP
M=mber Rame: [le:H | T i
H=mber IDE: Bolins MeEmiber £ _'___E'I:III.I—..C.._‘_\_\_\-}FH:-TPI'I:I! Humber
Service Type: cﬁam-.q-n:r.mr.eﬁ [ Posamaiiigeie’

=De=finftion of Wirgent | request desgnation ks when the treatment reguested b reguinsd to
prevent serkous deterloration in the members health or oould | =opardiz=the =nroll=="c abillity to regailn
maadimum functkon. Reguests outsds of this d=finftlon Should be submittesd 2 routine nom-urgent.

Refemal] Service Type Requested
Inpath=nt Dautpati=nt H Healftt
[(Teurgicl procecures | [ungiical Proceciure [JFaran (FT. OT, & 5T) O
:pg Aormivs EFizcmsu-: Proosciune Erm:.: Care DH
T InE [Ciréteshon Treragy e
—n [ In Oifice
Sfagregis Cooe & Desoiplon: Full Dizgnosis Dodes supparting resson |primeary rezson for skilled care
TFTRLRC Coce B Descipean: Costs to suppart seilied ’r’“ﬁ:’
Piormizesr off WEits nacpsested): |E-EE(=]-H5-H’HQ=: ity
| submitssion date of the prior swth reguest

Please send clinical notes and any supporting documentation

PROVIDER INFORMATION
Recuesing Prouicer Name: '-iﬁ F‘iﬂ'm
Confad at Reguesing Prowosrs offoe: Contact ot the ag Faclity
Pros Mumizer: | MF Phane Mumiber Fau Mumiber: :
TIRMFL: WF TIRRE o MF Information
Prosdcear Fadiify Proscling Sardios:
Prone Mumider: | Fau Miamizar: | ©
TIRJHEL: oorem

Far Malina Us= Only:

SCISETRCE 1S rovD S IR0

20713 TR Wicliea Fealcas 77 FUI02

HEALTHCARE
Your Extended Family

o6
’.“ MOLINA
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Prior Authorization via
Molina E-Portal

Creating a Prior Authorization request:
» Quick Member Eligibility Search — Enter Member’s ID Number or Medicaid ID Number

> Select - Create Service Request/Authorization

Provider Portal - ¢ Messages and Announcements Recent Activity My Favorites

Member Eligibili
oy 8 You have (0) new messages E Click here to view your recent Service Request/Authorizations 6 .
» Claims Y = )8 Py
You have (16) announcements (O Click here to view your recent Claims
uhere {16 - i ki ; Member Eigiiity Create
 Service Request/Authorization ""’é:“"""
ims
Service Request/Authorization Quick Member Eligibility Search - =
Status Inquiry -RI‘| =
1 =0
123456789
Create Service Create Claim Status
Request/Authorization Insttutional Claim Inquiry
Open Incomplete Service What's New Coming Soon ! Poll
Request/Authorization + New Claims Functionality « Michigan MMP Duals 5/1 = —
=9 + Correct and Void Claims « More Interdisciplinary Care Do you Bks ouc niow lock? =r SRA
Creale Service %;len;?‘mﬂge{\;sonly Team functionality 5/1 € Yes —Q —Q
Request/Authorization Template + Batch send daims O No Downbaded | Create Service
Claims Report Request/Autho.

+ Create and Manage Templates

» Member demographics will populate based upon Quick Member Eligibility Search

1. All out of network services require Prior Authorization {(PA); you may surmit PA requests through ePortal. 2. Initial consults to Molina contracted Medical providers are direct referrals

and do not require PA. Please do not submit direct referraﬁs through ePortal.
Save Template
Service Request/Authorization Form

* - Required Field

Member Search

Member ID: © 123456789 l Advanced Search
or
tasthame:s Fesenamess N

Eligibility information is current as of May 06 2015 04:42:47 AM PST e

Patient Information

This section will automatically populate when you enter valid information for Member Search.

o8
““ MOLINA

Last Name First Mame Middle Initial Date of Birth Sex
St whset o | HEALTHCARE
City State Zip Code

Addrass. will self nanulate ] [HousTon |

Phaw Hari ¥ Phone # (Mobile) PCP Name m w -
1 [ ] \ | F m
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Prior Authorization

Skil

led Nursing Facility (SNF)

» Type of Service - Select Inpatient
» Place of Service -Select Inpatient
» Proposed Start Date — The start date must be the date of Prior Authorization request or later,
no authorization can be issued for retroactive dates of service
» Care Type — Select Elective and or Urgent
» Reason for Urgent/Expedite - To be completed only if request is Urgent. Brief explanation of need
(ex. Hospital Discharge planned for XX)
» Diagnosis Code — Enter the diagnosis to support the medical necessity of the skilled nursing facility
care, search option may be used, it will auto populate Diagnosis Description
» Procedure Code — Enter Procedure Code of 0120 for Skilled Nursing Facility
» Number of Units — Enter “7”. Skilled Nursing Facility care will be authorized in 7 day increments
dependent upon medical necessity
Type of Service : - [Tnpatient =l Submit Date - 06/23/2015
Place of Service : - [ Inpatient - Inpatient Notification : = [Prior Authorization | Proposed Length of Stay: |7
Proposed Start Date : 0%/2#/2015 Admission Date = [ Discharge Date = [

[Remove]

-
-
-

{Add more

-
-
-

({Add more

Reason For Urgent/Expedite:

[Remowve] Procedure Code Procedure Description Number of Units Procedure Modifier

Care Type: « Eleclive & UrgentExpedite Within 72 Hours ¢ Emergency Only choose a CARE TYPE if other than a ROUTINE submission

Diagnosis Code Diagnosis Description
438.0 COGNITIVE DEFICITS-CEREBRVASC DZ
728.0 INFECTIVE MYOSITIS

JJege

diagnoses)

0120 Room and Board - Semiprivate - 2 Beds - General 7

PPP

procedures)
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Non-Skilled NF Outpatient Therapy

(formerly Part B Therapy)

All outpatient therapy requires prior authorization

» Requests for Prior Authorization of Outpatient Therapy may be submitted by
fax or Molina E-Portal.

» All requests for Outpatient Therapy must have documentation to support
medical necessity.

» Initial therapy evaluations will be reimbursed without a prior authorization,
but additional and continued services require prior authorization.

» Outpatient Therapy will be reimbursed based upon prevailing Medicare fee
screens as negotiated per contract.

» Therapy services method of delivery should follow the Medicare guidelines
regarding the use of individual, concurrent and group therapy.

e
. e
1 | MO% o

Your Extended Family
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Non-Skilled NF Outpatient Therapy

(formerly Part B)
Prior Authorization via Fax

LBR MoLINA Ao
.'.‘.i'"“l"""ﬁrl I sWiDC aER

Maolina Healthma re Medicaid, CHIP, & Medicare Prior Authorization Request Form
Pherie Mumber: (2557 +413-534
Fax Mumber: (255] 420-3532

MEMEBER INFORMATION |
Cost= of Reguest:
Pilan: D“ﬂﬂaﬂﬂdl [Jciina Medicars ||:|cuu MMP
M=mber Mame: DO |
Si=miber LD BAaline M=miber £ Phanes: }F:It:-\'l"l'll'l Numbe=r
Service Type: | [CPoceFostne ez ilrgent
FDe=finfthon of Urg=nt | Expedited servlo= requect decgnatbon k& wehen the ]
:ammhﬂMhhmnWSMGmﬂjmmm:mtnm

mandmum functlon Requests outside of this d=finftlon should be submittedss routine | non-urgent.
RefemallService Type Requested

Inpaithe=nt Db patie=nt —_ —_
[Teungizl proceciures | [CBurghcel Prooscune ':I[ i@%bi?‘, o, .i?::}' O

Acimits Azgmosiic Procacune
EF ElFrf_Elm Tharapy [ []omE
FEH'A:D []1In Offics

Sfagrasis Cooe & Desoripfon: Full Dizgnosis Codes supporting nesd for therapy

FTIHPC Qoo & Desoripmon: Codes for therapy modsiities P:T'R:E?
Fumizesr off Wisits raooesied: |E—:ln_::cf5-:n|-:: misy
| suhmission date of the prior swth nequest

Please send clinical notesand any L pporting documentation

Reguesing Proscer Name: Wursing Fadiit
oM ok FRaCIesang Provoers ofce: = T — " =
Fhonz MUmizer: | WF Phone Mumiber Fan Mumiear: -
TINHEL: WF TIRHF] o MNF Information

ProdciarFadiity Prodcling Serdos:
Precne Mumnier: | ] Fau Mumier: |

: o8
— ’." MOLINA

For i e HEALTHCARE

Your Extended Family
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Prior Authorization

Non-Skilled NF Outpatient Therapy (formerly
Part B)

» Type of Service - Select Therapies
» Place of Service -Select Outpatient
>

Proposed Start Date — The start date must be the date of Prior Authorization request or later,

no authorization can be issued for retroactive dates of service

Care Type — Select Elective (will be processed within 72 business hours)

Reason for Urgent/Expedite - Leave blank

Diagnosis Code — Enter the diagnosis to support the medical necessity of the requested therapy,

search option may be used, it will auto populate Diagnosis Description

» Procedure Code — Enter Procedure Codes for therapy using Number of Units then enter number
of requested units (unit equals one treatment day)

» Procedure Modifier — Enter Modifier

YV V VYV

Service Information
Enter Required Information=
Type of Service : - [Therapies =1 Submit Date : 06/08/2015
Place of Service : = | Outpatient - Inpatient Notification : = | Select =1
Proposed Start Date : 02/10/2015 Admission Date : = Discharge Date : =
mmddyyyy mmddyyyy mmddyyyy
Care Type : {=Elective (~ Urgent/Expedite Within 72 Hours T Emergency Only choose a CARE TYPE if other than a ROUTINE submission
[Remowe] Diagnosis Code Diagnosis Description
- 438.0 g, COGNITIVE DEFICITS-CEREBRVASC DZ
— 728.0 a, INFECTIVE MYOSITIS
- 728.87 O\_‘ MUSCLE WEAKMNESS (GEMERALIZED)
(Add more diagnoses)
[Remowe] Procedure Code Procedure Description Number of Units Procedure Modifier
- 57003 a, OT EVALUATION [} 1 go
— 97001 a, PT EVALUATION 1 ap
— 97535 03 SELF CARE MMGMENT TRAIMING 15 ap
— 97110 q THERAPEUTIC EXERCISES 30 go
(Add more procedures)
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Prior Authorization (cntinueq)

» Requester Information — Enter Name of Nursing Facility and phone number

» Contact Information — Enter Name of Requesting Individual and phone number

» Accident Related Information — Select from drop down box if applicable Enter
date as applicable

» Pregnancy Related information — as applicable

» Other Condition Related Information — Select if appropriate

Provider Information

*- Required Field

Requester Information

Mame : ' T HEALTHCARE & REHABILITATION EAST HOUSTON Phone # : [28145764 ..
Contact Information
Marme ¢ * Rehab Personnel Phone # : * FRASRAEREE IFax #
Accident Related Information
Accident Code |Selec’c =~ Accident Drate mimddyyyy
Last Menstrual Date : rrnddyyy Estimated Date of Delivery : iy
Other Condition Related Information
SELECT CONDITION
r Chiropractic Required when healthcare services is requesting chiropractic certification
[T DME Required when healthcare services is requesting durable medical equipment
[T Ouygen Therapy  Regquired when healthcare services is requesting oxygen therapy certification
" Function Limitation Required when the assessing provider has defined function limitation for the patient
™ Permitted Activities Required when the assessing provider has defined activities permitted for the patient
[ Merntal Status Required when the patient mental status is relevant to the health care services review
.

36



Prior Authorization

(continued)

» Referring Provider Information — Enter Nursing Facility NPI

» Referred to Provider Information — Enter Nursing Facility NPl or manually enter
fields required

» Additional Provider Access — Do not need to complete

Referring Provider Information

Referring Provider 1 -

Last/Facility Name First Name NPl
“""S HEALTHCARE & REHABILITATION EAST H VIUSRTRE
Address State Zip Code
Chillad R l TX
EFFTEn Phone Fax Specialty

18858888 I
Mote: If you @0 nat ind the provider, pleass contact (866) 449-6849

Referred To Provider Information

To locate a provider enter Iharrmrlder NP1 and mowve to the next field to search or use the Find Provider link to select.
HFn'lro\rldlr = not found, enter the required information manually.
NI Last Hame - First Hame

' Healthcare East Houston

Find a Provider Clear

Addrace «

) City * State - Zip Code *
Chillad Basu l Houstan TX

Erman Phone Fax
Select ol

Additional Provider Access

Find a Provider
PCP NP1 PCP Last Name PCP First Name

NP1 Last Name First Name
Delete

(Add more providers)
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Prior Authorization

(continued)

» Referred to Facility Information will self-populate with entry of the NPI
» Attachments — Attach scanned documents which support medical necessity:

» Physician’s order, if for outpatient therapy (formerly Part B). A written telephone
order is acceptable for initial request, but continued authorization requests will
require a physician’s signature

» Therapy evaluation if requesting outpatient therapy (formerly Part B)

» Additional supporting documentation as appropriate (examples: nurses notes,
monthly summary, physician progress notes, fall history)

» Continued Authorization Requests should include an updated plan of care

» Remarks - Field supports up to 8000 characters for additional information

To locate a facility enter the facility NPI and mowve to the next field to search or use the Find Facility link to select. If facility is not found, enter the
r'ﬁﬂuired information manually.

Find Facility Clea
Facilitv Name -

1285735209 | TRANSITIOMNAL CARE CENTER

Address + City = State - Zip Code

2109 SOUTH K STREET MCALLEM [T 78503

Email Phone Fax

‘66869100

Supporting Information

You may attach documentation or note in the Clinical Notes/Comments section for your Service Request/Authorization.

Attachments

Type of Attachment : - |Select =1
File :

Erowse... Upload
Upload files only when you want to submit the Service Request/Authorization. Upload up to 5

files at a time that do not exceed a total of 5 MB and continue uploading until you complete the
attachments. Each uploaded file cannot have more than 10 pages in the file. Each uploaded file

size cannot be greater than 5 MB. The total attachment upload cannot exceed 20 MB
Clinical Notes/ Comments

8000 Characters Max. BO0O0O characters remaining

=]
Remarks:
=
38




Prior Authorization

(continued)

» If you prefer to fax your documentation, once you submit the request, you will receive the
following message: g "

Do you hawve any supporting document to Fax?

(&3

» If YES is selected, you will receive a fax cover sheet to include with any Medical
Documentation. ks

nnnnnnnnnn

Online Service Request
Supporting Document
Submission Form

Instructions

=

. Print this page

2. Do not write on or change anything on this page

. Place this page in front of your supporting
documentation

4. Faxthis page along with your supporting

documentation to this number:

Fax No: (868) 420-3639

w

5, Discard this cover sheet
DO NOT reuse this cover page for
supporting
documentation associated with a different
service request

Submitted Tracking Number | 9876543210
State | TX

CONFIDENTIALITY KOTICE
£ the sender, whichis privieged. The i i
tecipiznt, Mofina Heslthcare. I you are not the i cipiert, you are

... .
."MOUNA
B HEALTHCARE

e o AP T ' Your Extended Family
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Prior Authorization
Request Determination

Prior Authorization Request Determination

Denial

» If the request is not approved a Denial Letter will be faxed/mailed to the member and the
provider. The Denial Letter will contain the exact reason for denial as well as information on
how to appeal the denial.

Approval

» If the request is approved an Approval Letter will sent faxed/mailed to the member and the
provider containing a specific authorization number which will need to used during the
claiming filing process.

e
. e
] | %o

Your Extended Family
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Grievances and Appeals

Molina Dual Options STAR+PLUS MMP Enrollees have the right to file and submit a
grievance and/or appeal through a formal process. Enrollees may elect a personal
representative or a provider to file the grievance or appeal on their behalf.

» Standard Appeal - Molina Healthcare will accept any information or evidence
concerning the appeal received orally or in writing no later than sixty (60) days
after the Organization determination date. The Plan will thoroughly review, track
and process the appeal within fifteen (15) days unless an extension is granted.

» Expedited Appeal - Molina Healthcare will accept any information or evidence
concerning the appeal received orally or in writing no later than sixty (60) days
after the Organization determination date. The Plan will thoroughly review, track
and process the appeal within twenty-four (24) of submission and may extend this
timeframe by up to fourteen (14) days if you request an extension, or if additional
information is needed and the extension is in your best interest.

o0
. L]
1 | HO% A

Your Extended Family
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Grievances and Appeals

Grievance/Complaint — Grievance procedures are as follows:

» Molina Healthcare will accept any information or evidence concerning the
grievance orally or in writing not later than sixty (60) days after the event and will
thoroughly investigate, track and process the grievance within thirty (30) days
unless an extension is granted;

» Complaints concerning the timely receipt of services already provided are
considered grievances.

» Complaints or disputes involving organization determinations are processed as
appeals.

» All other issues are processed as grievances.

e
. e
1 | MO% o

Your Extended Family
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Verifying Member Eligibility

Member eligibility can be determined in the following ways:

» Molina Provider E-Portal
https://eportal.molinahealthcare.com/Provider/login

Molina’s Member Services/IVR Automated System (866) 449-6849
Molina MMP Services/IVR Automated System (866) 856-8699

Member’s issued Plan ID card (not a guarantee of enrollment or payment)
Member Medicare Benefits: IVR Novitas Solutions (855) 252-8782

Texas Benefits provider helpline at (855) 827-3747

TexMedConnect on the TMHP website at www.tmhp.com

YV V V VYV V V

.29 _
pBAMOLINA
HEALTHCARE
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https://provider.molinahealthcare.com/provider/login
http://www.tmhp.com

Verifying Member Eligibility

(continued)

» Molina Provider E-Portal

https://eportal.molinahealthcare.com/Provider/login

Back to Member Eligibility Ingui

Member Eligibility Details

" Memberis currently enrolled

Member Informatiop

Member |D: § 400000011100
Enroliment Plan: MOLIMNA DUAL OPTIONS STAR+PLUS MMP
+" Mo Missed Senvices Enrollment Status: ACTIVE

Enroliment Effective Date: 06/01/2015

Enraliment Termination Date:

+" Mo enrollment restrictions

Member Details

Member Information » Enrollment Information « Primary Care Provider Information « IPA/Group Information . History

Molina Member ID

Eligibility Information is current as of Jun 23 2015 08:00:08 AM PST

Quick Links

Print

Submit Claim

Claim Status

Submit Service Request/Authorization
Service Reguest / Authorization Inguiry

Name: Last Hame, First Hame
Date of Birth: 12/20/1945
Mailing Address: 11111220 Dallas Street. Houston TX 77777 Ii
Member #:

: 400000011100
Gender #: »me—_l
Home #: [GREIRER—1217 I
Alternative #

Mobile #:
Email 1Dz

.29 _
] | ORI

Your Extended Family "


https://provider.molinahealthcare.com/provider/login

Verifying Member
Eligibility in TMHP

TexMedConnect/Medicaid Eligibility and Service Authorization Verification (MESAV) will show
Medicaid Eligibility and the managed care segments for Medicaid or MMP managed care members.

STAR+PLUS MMPs have their own plan codes which are listed below and are visible on the MESAV

Dual Demonstration -
STAR+PLUS (Eff. 3/1/15)

4F Amerigroup Texas, Inc. Bexar

3G Amerigroup Texas, Inc. El Paso

7Z Amerigroup Texas, Inc. Harris

6F Amerigroup Texas, Inc. Tarrant

4G Molina Healthcare of Texas Bexar

9J Molina Healthcare of Texas Dallas

3H Molina Healthcare of Texas El Paso

7V Molina Healthcare of Texas Harris

H9 Molina Healthcare of Texas Hidalgo

4H Superior Health Plan Bexar

9K Superior Health Plan Dallas

HA Superior Health Plan Hidalgo © 6
7Q United Healthcare Texas Harris =]

H8 HealthSpring Hidalgo .‘.

6G HealthSpring Tarrant

MOLINA

HEALTHCARE
Wour Extended Family |




Verifying Member
Medicare Eligibility

Centers of Medicare and Medicaid (CMS) Common Working File (CWF)
» Molina is identified as the Medicare Replacement for 12/01/12 — 05/31/15

» Molina MMP is identified effective 06/01/15 - current

S LEFT FULL-HOSF COC SEF E
NT .

o AWN-TYEF HMO
FEIOE FPLAW-TYF HMO

MOLINA HEALTHCARE OF TEXAS, INC. Molina Healthcare of Texas H8197 Demo  Medicare-Medicaid Plan HMO/HMOPO!
MOLINA HEALTHCARE OF TEXAS, INC. Molina Healthcare of Texas, H7678  Local CCP HMO/HMOPOS

29 .
‘II MOLINA
HEALTHCARE

Your Extended Family



ldentification (ID) Cards

Molina Medicaid ID Card- Front Molina MMP ID Card- Front

I ™ e el e et et e e

[ ; ! ;
Your Texas Benefits .o
Health and Human Eervices Commission .
ot TEXAS ™ M Medicaid TEXAS '.. MOLINA |
Medicare @ ~—= PLAN e Ne HEALTHCARE
Merﬂb-er manmes Your Health Plan * Your Choice Services Your Extended Family. |
.
| Medicare
Preseription Drug Coverage
Member IC: Hods o Prowider: | |
Ak Hhis membser for b cand from their Medicaid Member Name:  JANE DOE RxBIN: 004336
medical pian. Providers should wse hat cand tor “"""’"l"’: :2?‘4“2‘"’0"000 RxPCN: MEDDADV |
bszuer i Diste cord sent: billing assistance. Mo medcal plan card? '\llzli‘:n::l‘l:". ;06000000 RxGRP: RX5008
Pharmadsis can use the non-managed care biling » : RxID: 500000000000 |
Irdorraslicn an the back of his cand. | PCP Name:
PCP Effective Date: |
| PCP Phone:
| HS8197-001 |
b ~ e e e e — — — — ————

Molina Medicaid ID Card- Back

Mead heip? LHecesita ayuda? 1800252 B33

Members: Keep this card with you. This is your medical ID caed. Show this card ba your
doctor when you pel servicoss. To lsarn mans, 9o 0 weew. Your TexasBensdts com or call
1-800-232-8243

Mizmiras: Lieve esta larjeta con usied. Muesire esta tarjeta a su doctar al reciir
sanvickos. Para mas informackin, vaya a waw. YourTexasBenedits.oom o llame ail
1-000-F32-0363

THIE CARD DDEE HOT GUARANTEE ELIGZEILITY OR PAYMEMT FOR SERVICEE.

Prowiders: Ta verify eligibiiity, call 1-B833-827-3747. Mon-pharmacy providers. can also
warily eligibility at waw. ¥ ourT exasBenefiisCard. com. Mon-managed care pharmacy
clairms: assistarcs: 1-800-433 4185

Mon-managed care Ax biling: RxBMC 610054 / RyxPCHE DRTXPROD  FeGRP: MEDICAID . .
TH-CA-1211

HEALTHCARE
Your Extended Family
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MMP Skilled Nursing
Facility (SNF) Claims

» Providers will submit one claim for a skilled nursing facility (SNF) stay:

» Molina will adjudicate the Medicare portion of the claim, automatically create a coinsurance
claim and pay both the Medicare and Medicaid claim with one payment and remittance
advice.

» The claim number for this second claim will be noted with an “M” after the original claim
number in the Molina E-Portal. This claim will not be visible in the Molina E-Portal until the
Medicare claim has processed.

» Reimbursement of a skilled nursing facility (SNF) stay will be the lesser of billed charges or the
Medicare Resource Utilization Group (RUG) at the negotiated contract rate for each RUG:

» Day 1-20 Molinareimburses the lesser of billed charges or the full contracted amount for
each Medicare RUG for a SNF stay

» Days 21-100

= Members who are custodial care receiving approved skilled services are reimbursed at the
lesser of billed charges or the contracted amount for each Medicare RUG minus the
member’s prorated daily applied income for a SNF stay if the member has an applied income.

= Members who are receiving an approved SNF stay and do not have an Applied Income as
established by the State (usually community based members) are reimbursed the lesser of
billed charges or at the full contracted rate for each Medicare RUG. There |s no co-pay for

these members. ‘l. MOLINA

HEALTHCARE
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MMP Skilled Nursing
Facility (SNF) Claims (ontinea)

» Non-participating providers will be paid at the lesser of billed charge or 95% of the full contract
rate for each Medicare RUG for a SNF stay

» Nursing Facilities must continue to collect Applied Income as designated by the State.

» Coinsurance will be paid from data received from the State, therefore 3619’s must be completed
timely, or payment will be delayed.

» Prior authorization is required for a SNF stay — claims without prior authorization will be denied

» MMP Skilled Nursing Facility claims must be submitted within 365 days of
beginning date of service.

Clean Claims for MMP Skilled Nursing Facility stay will be
adjudicated within 10 days of submission

‘I‘ MOLINA

HEALTHCARE
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MMP Nursing Facility
Out Patient Therapy Claims (formerly Part B (k

» MMP Therapy claims (formerly Part B Therapy) must be billed separately from SNF
stay or custodial daily unit rate claims
» Therapy services HCPCS codes used for Prior Authorization must also be the
same HCPCS codes used for billing
» Molina reimburses the lesser of billed charges or the contracted amount for each
Medicare (FFS) fee screens for out patient therapy services
» Non-participating providers will be paid the lesser of billed charges or 95% of the contract
rate for each Medicare (FFS) fee screens
» Prior authorization is required for Out Patient Therapy — claims without prior
authorization will be denied
» MMP Therapy claims must be submitted within 365 days of beginning date of service

Clean Claims for MMP Nursing Facility Therapy will be
adjudicated within 30 days of submission

.“ MOLINA
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Billing the Member

» Nursing Facilities are responsible for the collection of the Member’s
applied income during the coinsurance period of a SNF stay, as well as
during a custodial stay.

» Providers may not balance bill the Member for any reason for covered
services.

» The Provider Agreement with Molina Healthcare of Texas (MHT) requires
that your office verify eligibility and obtain approval for those services that
require prior authorization.

» In the event of a denial of payment, providers shall look solely to MHT for
compensation for services rendered, with the exception of any applied
income
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Claim Submission Options

On-line submission of claims is available through Molina Provider E-Portal and
can be accessed with the following link:

http://www.molinahealthcare.com/providers/tx/medicaid/Pages/home.aspx

EDI Claims Submission — Medicaid & Medicare
Emdeon Payor ID#20554
Emdeon Phone: (877) 469-3263

Medicare Replacement and MMP Claims Submission Address:
Molina Healthcare
P.O. Box 22719
Long Beach, CA 91801

MOI.lNA
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Molina Provider E-Portal

Nursing Facility providers may register for access to the Molina E-Portal for self service member
eligibility, claims status, provider searches, to submit requests for authorization and to submit
claims. The E-Portal is a secure website that allows our providers to perform many self-service

functions 24 hours a day, 7 days a week

E-Portal Highlights for Nursing Facility
Member eligibility verification and history
View Coordination of Benefits (COB) information
Submit online service/prior authorization request
Claims status inquiry
Status check of authorization requests
Submit claims online
Run claims reports

Access the Molina Provider E-Portal:
http://www.molinahealthcare.com/providers/tx/medicaid/Pages/home.aspx
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Molina E-Portal Lines of Business

After accessing your nursing facility in the Molina E-Portal use the dropdown box
to select the appropriate line of business to view the claim.

The “Other Lines of Business” includes MMP and Medicaid claims
The “Medicare” is the Medicare Advantage plan claims

Provider Number | TaxID ] NPl ___] Name of Facility | tastName JFirstname | | | |

IV COOGONLOLLLGME 12345679 98765432  Happy Nursing Home Employee John Linked User Default 123456 Dallas Street, Dallas Tx 77777 T OTHER LINES OF BUSINESS
7 1 Access X

o[\ ODNOLLIODIES 12345679 98765432  Happy Nursing Home Employee Christina Facility/Group No Access 123456 Dallas Street, Dallas Tx 77777 X MEDICARE
7 1 Y

[=}ye)
. .
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Entering Claims via the E-Portal

» After accessing the E-Portal
» Select Claims
» Select Create Institutional Claim (UB04)
» All fields with an asterisk are required information
» Code MMP claims the same as a Medicare FSS claim

UB-04 Facility Claim

5 Next Save as Template Back To Claim Detail Cancel
Provider Summary

(Fizlds marked vith = are required fizlds) Help FAQ

What would you like to do?- f Create Claim  Correct Claim { Void Claim

Eligibility Check

Enter the insured’s ID or Last Name, First Name, Date of Birth and also Statement Date(s)

Insured’s 1D:= | 111111111111 Advanced Search

OR
Last Name: First Name: Date of Birth: [04/2071838 | (mmiddiyyyy)
AND
Statement From Date:* (mmiddiyyyy) Statement To Date: - (mmiddfyyyy) -

Insured's Information

111111111 DoB: [osisHeez i Sex:

Address1: |] 115 Dallas Street i Address2: | ]

City: [Houston, Texas 77777 ' State: Zip Code: [75241

| .
Insured Group Number: [MHC Tx Employer Name: [HHSC OFFICE OF GENE] . ‘. MO ' NA

Patient Information NOTE: If Patient is the insured, Patient information will be automatically populated
Patient Relationship to Insured:= [18-Self | ‘ . I l . ’ '

Insured's ID:




Entering Claims via the E-Portal

(continued)

» All fields with an asterisk are required information

> Code MMP claims the same as a Medicare FSS claim

Next Save as Template  Back To Claim Detail Cancel
Provider ry

(Fields marked vith * are required fislds) Help FAQ

What would you like to do?- % Create Claim " Correct Claim 1 Void Claim

Eligibility Check

Enter the insured’s ID or Last Name, First Name, Date of Birth and also Statement Date(s)

Insured's ID:+ 111111111111 Advanced Search

OR
Last Mame: First Name: Date of Birth: (mmfdd.l‘ww)
AND

Statement From Date:* [04/13/2015 | [&] (mmidalyyy) Statement To Date: - [04/30/2015

Insured's Information

111111111 DOB: [og/s1e62 i Sex:

Addresst: [115 Dalas Street | Address2:
Insured Group Number: [MHC T Employer Name: HHSC OFFICE OF GENE|

Last Name:

Insured's 1D:

Patient Information NOTE: If Patient is the insured, Patient information will be automatically populated

Patient Relationship te Insured:* IIB-SeIf ;l . ’

HEALTHCARE
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Entering Claims via the E-Portal

(continued)

Claim Information
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Entering Claims via the E-Portal

(continued)

Frint Previous Save For Later Save as Template Submit Save For Batch Cancel

Help Q
Expand o view Manage and Use Templates
+ Manage and Use Templates
—— —— . Previous ~ Save For Later | Save as Template Submit Save For Batch Cancel
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Electronic Funds Transfer &
Remittance Advice (EFT & ERA)

Molina Healthcare has partnered with our payment vendor, FIS ProviderNet, for Electronic Funds Transfer and
Electronic Remittance Advice. Access to the ProviderNet portal is FREE to our participating providers and we
encourage you to register after receiving your first check from Molina Healthcare.

New ProviderNet User Registration:

1. Go to https://providernet.adminisource.com
2. Click “Register”

3. Accept the Terms

4

If you are associated with a Clearinghouse:

1. Go to “Connectivity” and click the “Clearinghouses” tab

2. Select the Tax ID for which this clearinghouse applies

3. Select a Clearinghouse (if applicable, enter your Trading Partner ID)

- Verify your |nformatlon . 4. Select the File Types you would like to send to this clearinghouse and click “Save”
a. Select Molina Healthcare from Payers list

b. Enter your primary NPI
c. Enter your primary Tax ID If you are a registered ProviderNet user:
d. Enter recent claim and/or check number 1. Login to ProviderNet and click “Provider Info”
associated with this Tax ID and Molina Healthcare 2. Click “Add Payer” and select Molina Healthcare from the Payers list
5. Enter your User Account Information 3. Enter recent check number associated with your primary Tax ID and Molina Healthcare
a. Use your email address as user name
b. Strong passwords are enforced (8 or more BENEFITS
characters consisting of letters/numbers) = Administrative rights to sign-up/manage your own EFT Account

6. Verify: contact information; bank account

. : = Ability to associate new providers within your organization to receive EFT/835s
information; payment address

a. Note: any changes to payment address may = View/print/save PDF versions of your Explanation of Payment (EOP)

interrupt the EFT process * Historical EOP search by various methods (i.e. Claim Number, Member Name)
b. Add any additional payment addresses, accounts, = Ability to route files to your ftp and/or associated Clearinghouse

and Tax IDs once you have logged in.

o0
. L]
If you have questions regarding the actual registration process, please contact ‘.‘ MOI—' NA

ProviderNet at: (877) 389-1160 or email: Provider.Services@fisglobal.com HEALTHCARE
Your Extended Family
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Quality Improvement

Quiality is a Molina core value and ensuring members receive the right care in the right place at right time
Is everyone's responsibility. Molina’s quality improvement department maintains key processes and
continuing initiatives to ensure measurable improvements in the care and service provided to our
members. Clinical and service quality is measured/evaluated/monitored through the following programs:

» Healthcare Effectiveness Data and Information Set (HEDIS), Consumer Assessment of Health Plan
Survey (CAHPS®), CMS STARs and other quality measures

» Provider Satisfaction Surveys

» Health Management Programs:

» Breathe with ease asthma program, Healthy Living with Diabetes, Chronic Obstructive
Pulmonary Disease program, Heart-Healthy Living Cardiovascular program, Motherhood Matters
pregnancy program to support and educate members and to provide special care to those with
high risk pregnancy

» For more information on Molina Healthcare’s Health Management Program, please call: Health
Education (877) 711-7455.

» Preventive Care and Clinical Practice Guidelines

For additional information about MHT’s Quality Improvement initiatives, you can call (877) 711-7455,
or visit our website: www.molinaheatlhcare.com
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Disability, Literacy and
Competency Training

Chronic Conditions and Access to Services

Molina Medicare and Medicare/Medicaid (Duals) members have numerous chronic health conditions that require the
coordination and provision of a wide array of health care services. Chronic conditions within this population include, but are
not limited to: cardiovascular disease, diabetes, congestive heart failure, osteoarthritis, and mental health disorders. These
members can benefit from Molina’s integrated care management approach. If you identify a member in need of such
services, please make the appropriate/timely referral to case management at (866) 409-0039. This will also allow us to
continue to expand access for this population to not only Primary Care Providers but also Long Term Support Services,
Mental Health Providers, Community Supports and Medical Specialists. This will improve the quality of health for our
members.

Prejudices

Physicians and other health professionals who encounter people with disabilities in their professional practice should be
aware not only of the causes, consequences, and treatment of disabling health conditions, but also of the incorrect
assumptions about disability that result from stigmatized views about people with disabilities that are common within society.
Providers shall not differentiate or discriminate in providing Covered Services to any Member because of race, color,
religion, national origin, ancestry, age, sex, marital status, sexual orientation, disability, physical, sensory or mental health
handicap, socioeconomic status, chronic medical condition or participation in publicly financed programs of health care.

Americans with Disabilities Act (ADA)

The ADA prohibits discrimination against people with disabilities, including discrimination that may affect: employment,

public accommodations (including health care), activities of state and local government, transportation, and
telecommunications. The ADA is based on three underlying values: equal opportunity, integration, and full participation.
Compliance with the ADA extends, expands, and enhances the experience for ALL Americans accessing health care and
ensures that people with disabilities will receive health and preventive care that offers the same full and equal access as is
provided to others. o o0 2
For additional information or questions on ADA, please contact our “Bridge2Access ." MOI.' NA
Connections” at (877) Molina7. Also, please refer to Molina Provider Education Series HEALTHCARE
document — Americans with Disabilities Act (ADA) Questions & Answers for Healthcare Your Extended Family

Providers brochure. 61



Disability, Literacy and
Competency Training

Section 504 of the Rehabilitation Act of 1973

A civil rights law that prohibits discrimination on the basis of disability in programs and activities, public and private, that receive
federal financial assistance. Section 504 forbids organizations and employers, such as hospitals, nursing homes, mental health
centers and human service programs, from excluding or denying individuals with disabilities an equal opportunity to receive
program benefits and services. Protected individuals under this law include: any person who (1) has a physical or mental
impairment that substantially limits one or more major life activities, (2) has a record of such an impairment or (3) is regarded as
having such an impairment. Major life activities include walking, seeing, hearing, speaking, breathing, learning, working, caring
for oneself, and performing manual tasks. Some examples of impairments which may substantially limit major life activities, even
with the help of medication or aids/devices, are: AIDS, alcoholism, blindness or visual impairment, cancer, deafness or hearing
impairment, diabetes, drug addiction, heart disease, and mental iliness.

For additional information or questions on ADA, please contact our “Bridge2Access Connections” at (877) Molina7.

e
. e
1 | MO% o

Your Extended Family
62



Disability, Literacy and
Competency Training

Barriers

By reducing or eliminating barriers to health care access, we can improve health and quality of life for people with
disabilities. Some of the most prevalent barriers for seniors and people with disabilities are:

= Physical Access: Ability to get to (access to Public Transportation and adequate parking), in to (including proper
waiting room furniture and exam room equipment to meet the needs of all members), and through buildings
including ensuring proper signage and way finding (e.g., color and symbol signage) are displayed throughout
the facility.

= Communication Access: Ensuring that a sign language or foreign language interpreter is present

= Medical Equipment Access: Ability to safely transfer on tables, access to diagnostic equipment

= Attitudinal: opinions and/or prejudices about a persons quality of life; embracing the idea that disability, chronic
conditions and wellness exist simultaneously.

Another barrier to accessing healthcare may be related to out of pocket expenses, utilization management, and care
coordination. These barriers effect our members more often than others because of limited incomes, high utilization
of health care services, limited education and complexities of the system.

Molina Healthcare makes every effort to ensure that our provider’s offices and equipment are accessible and make
accommodations for people with disabilities. For questions or further information is needed [i.e. materials in
accessible format (large size print, audio, and Braille), need sign language or interpreter services], please contact our
Member Services Department or “Bridge2Access Connections” at (877) Molina7
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Disability, Literacy and
Competency Training

Person-Centered Model of Care

A team based approach in which providers partner with patients and their families to identify and meet all of a
patient’'s comprehensive needs. The purpose of a Person-Centered Model of Care is to provide continuous and
coordinated care to maximize health outcomes while involving the patient in their own health care decisions.

Planning

Services and supports should be planned and implemented with each member’s individual needs, preferences and
health care decisions in mind. Member’s should be given the authority to manage their health care and supports as
they wish with as much or as little assistance as they need. All necessary information should be given to the member
so that they can make the best decision for themselves. Individuals should also have the freedom of choice when it
comes to Provider selection.

Self-Determination

Self-determination can be defined as the process when individuals with disabilities and their families control decisions
about their health care and have a say in what resources are used to support them. Self-determination can foster
independent living for dual eligible members and can also improve quality of life.
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Disability, Literacy and
Competency Training

Social Model vs. Medical Model of Disability
There is a fundamental difference between how people with disabilities are seen by society and how the disability community
sees themselves.

Medical Model of Disability Social Model of Disability

Disability is a deficiency or abnormality Disability is only a difference

Being disabled is negative Being disabled, in itself is neutral

Disability resides in the individual Disability derives from interaction between the individual & society

The remedy for disability-related problems is a cure or The remedy for disability-related problems are a change in the
normalization of the individual interaction between the individual and society

The agent of the remedy is the professional The agent of remedy can be the individual, an advocate or anyone who

affects the arrangements between the individual and society

Independent Living Philosophy
Developed by a group of students in Berkley, CA who were frustrated by the degree to which control over their lives had been
taken over by medical and rehabilitation professionals. Their experiences gave birth to the philosophy that “The freedom to
make choices and the ability to live in the community is a basic civil right that should be extended to all people -
regardless of disability”. The students believed that they didn’t need to change to become integrated, but rather the
environment and the attitudes toward persons with disabilities needed to change.

This is the philosophy of the Independent Living Centers (ILC’s), a network of nationwide
consumer controlled, community based, cross disability, non-residential private nonprofit
agencies with centers in Texas and across the United States. ILC staff work with consumers to
promote independence in the community contrary to other agencies that may take on a SR
caretaker or protector role. ILCs believe that the freedom to make choices, including mistakes, e l‘
empowers people to further their involvement in their life and community. ‘

MOLINA

HEALTHCARE

For more information on the Independent Living Philosophy or other Disability issues, contact 65

Molina’s “Bridge2Access Connections” at (877) Molina?.



Disability, Literacy and
Competency Training

The Recovery Model

The mental health Recovery Model is a treatment concept wherein a service environment is designed such that individuals
have primary control over decisions about their own care. This is in contrast to most traditional models of service delivery,
in which individuals are instructed what to do, or simply have things done for them with minimal, if any, consultation for their
opinions. The Recovery Model is based on the concepts of strengths and empowerment, saying that if individuals with
mental illnesses have greater control and choice in their treatment, they will be able to take increased control and initiative
in their lives. Providers should continue to provide members education about the possible outcomes that may result from
various decisions and respect the value and worth of each individual as an equal and important member of society.

Evidence Based Practices & Quality Outcomes

Evidence-based practice involves identifying, assessing, and implementing strategies that are supported by scientific
research and maximizes three core principles: They are supported by the best research evidence available that links them to
desired outcomes, they require clinical skill and expertise to select and apply a given practice appropriately, and they must be
responsive to the individual desires and values of consumers, which includes consideration of individual problems, strengths,
personality, sociocultural context and preferences.

Providers should strive for Quality Outcomes for each of their patients. Helping individuals achieve their highest level health
and everyday function. Goals should be set for each patient and these goals should shape that patients treatment plan.
Quality Outcomes can be measured by using key factors such as:

. Patient’s Satisfaction

. Level of Improvement concerning their condition or disease

. Functional Progress
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Cultural and Linguistic Expertise

National census data shows that the United States’ population is becoming increasingly diverse. Molina
has a thirty-year history of developing targeted healthcare programs for a culturally diverse membership

and is well-positioned to successfully serve these growing populations by:

= Contracting with a diverse network of community-oriented providers who
have the capabilities to address the linguistic and cultural needs of our
members;

= Educating employees about the differing needs among Members; and

» Developing member education material in a variety of media and
languages and ensure that the literacy level is appropriate for our target
audience.

Providers are required to participate in and cooperate with Molina’s provider
education and training efforts as well as member education and efforts.
Providers are also to comply with all health education, cultural and linguistic,
and disability standards, policies, and procedures.

Additional Cultural and Linguistic Resources are available to providers such as:

= Lowe-literacy materials

» Translated documents

= Accessible formats (i.e. Braille, audio or large font)

= Cultural sensitivity trainings and cultural/linguistic consultation

Questions? “Ask the Cultural and Linguistics Specialist” at:
http://molinahealthcare.com/medicaid/providers/ca/resource/ask_cultural.html

Note — Interpretive Services

» MHT has interpreter services on a
24 hour basis. Please contact
Member Services toll-free at:
(866) 856-8699

» for more information.

» If you have a deaf or hard of
hearing members, please contact
us through our dedicated TTY line,
toll-free, at (800) 735-2989

» MHT provides twenty four (24)
hours/seven (7) days a week Nurse
Advice Services for members. The
Nurse Advice Line provides access
to 24 hour interpretive services.
Members may call Molina
Healthcare’s Nurse Advice Line
directly (English line (888) 275-
8750) or (Spanish line at (866) 648-
3537) or for assistance in other
languages. The Nurse Advice TTY
is (866) 735-2929. The Nurse
Advice Line telephone numbers are
also printed on membership cards.
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Member Rights and
Responsibilities

Member Rights Member Responsibilities

To be treated with respect and recognition of their dignity by everyone who works with MHC.
To receive information about MHT, our providers, our doctors, our services and member’s right's and responsibilities.
To choose their primary care physician (PCP) from MHT’s network.

To be informed about their health. If members are ill, members have the right to be told about treatment options regardless of
cost or benefit coverage. Members also have the right to ask for a second opinion about their health condition or to ask for an
external independent review of experimental or investigational therapies.

To have all questions about their health answered.
To help make decisions about their health care. Members have the right to refuse medical treatment.
To privacy. MHT keeps their medical records private in accordance with State and Federal laws.

To see their medical record. Members also have the right to ask for corrections to their medical record and receive a copy of it
in compliance with State/Federal requirements.

To complain about MHT or their care by calling, faxing, e-mailing or writing to MHC’s Member Services Department.
To appeal MHT’s decisions. Members have the right to have someone speak for them during the grievance.

To disenroll from MHT.

To decide in advance how they want to be cared for in case they have a life-threatening illness or injury.

To receive interpreter services at no cost to help them talk with their doctor or MHT if they prefer to speak a language other
than English.

To not be asked to bring a friend or family member with them to act as their interpreter.

To receive information about MHT, their providers, or their health in their preferred language.
To request and receive materials in other formats such as larger size print and Braille.

To request information in printed form translated into their preferred language.

To receive a copy of MHT’s drug formulary on request.

To access minor consent services.

To exercise these rights without negatively affecting how they are treated by MHT, its providers or the Department of Health
Care Services.

To make recommendations regarding the organization’s member rights and responsibilities policies.

To be free from controls or isolation used to pressure, punish or seek revenge.

To file a grievance or complaint if they believe their linguistic needs were not met by the plan.

To request a State Fair Hearing by calling (877) 319-6826

. Members also have the right to receive information on the reason for which an expedited State Fair Hearing is possible.

To receive family planning services, treatment for any sexually transmitted disease, emergency care services, from Federally
Qualified Health Centers and/or Indian Health Services without receiving prior approval and authorization from MHT.

Members have the responsibility to cooperate
with their doctor and staff. This includes being on
time for their visits or calling their doctor if they
need to cancel or reschedule an appointment.

Members have the responsibility to be familiar
with and ask questions about their health benefits.
If Members have a question about their benéefits,
they may call MHT’s Member Services Department
at (866) 856-8966.

Members have the responsibility to provide
information to their doctor or MHT that is needed

to care for them.

Members have the responsibility to be active in
decisions about their health care.

Members have the responsibility to follow the care
plans and instructions for care that they have

agreed on with their doctor(s).

Members have the responsibility to build and keep
a strong patient-doctor relationship.
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Fraud, Waste, & Abuse

MHT seeks to uphold the highest ethical standards for the provision of health care services to its
members, and supports the efforts of federal and state authorities in their enforcement of
prohibitions of fraudulent practices by providers or other entities dealing with the provision of
health care services.

“Abuse” means provider practices that are inconsistent with sound fiscal, business, or medical
practices, and result in unnecessary costs to the Medicare and Medicaid programs, or in
reimbursement for services that are not medically necessary or that fail to meet professionally
recognized standards for health care. It also includes recipient practices that result in
unnecessary cost to the Medicare and Medicaid programs. (42 CFR § 455.2)

“Fraud” means an intentional deception or misrepresentation made by a person with the
knowledge that the deception could result in some unauthorized benefit to himself or some other
person. It includes any act that constitutes fraud under applicable Federal or State law. (42 CFR
§ 455.2)

o0
. e
1 | MO% o

Your Extended Family
69




Examples of Fraud, Waste,

& Abuse

Health care fraud includes but is not limited to the making of intentional false statements,
misrepresentations or deliberate omissions of material facts from, any record, bill, claim or any other
form for the purpose of obtaining payment, compensation or reimbursement for health care services.

By a Member

By a Provider

Lending an ID card to someone who is not entitled to it.

Billing for services, procedures and/or supplies that have not been
actually been rendered

Altering the quantity or number of refills on a prescription

Providing services to patients that are not medically necessary

Making false statements to receive medical or pharmacy
services

Balancing Billing a Medicaid member for Medicaid covered services

Using someone else’s insurance card

Double billing or improper coding of medical claims

Including misleading information on or omitting information
from an application for health care coverage or intentionally
giving incorrect information to receive benefits

Intentional misrepresentation of manipulating the benefits payable
for services, procedures and or supplies, dates on which services
and/or treatments were rendered, medical record of service,
condition treated or diagnosed, charges or reimbursement, identity
of Provider/Practitioner or the recipient of services, “unbundling” of
procedures, non-covered treatments to receive payment, “70”, and
billing for services not provided

Pretending to be someone else to receive services

Concealing patients misuse of Molina Health card

Falsifying claims

Failure to report a patient’s forgery/alteration of a prescription

» Provider can report suspected fraud, waste and abuse by calling our tip line at (26@ 606-3889

"" MOLINA
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False Claims Act, 31 USC Section 3279

The False Claims Act is a federal statute that covers fraud involving any federally funded
contract or program, including the Medicare and Medicaid programs. The act establishes liability
for any person who knowingly presents or causes to be presented a false or fraudulent claim to
the U.S. government for payment.

The term “knowing” is defined to mean that a person with respect to information:

» Has actual knowledge of falsity of information in the claim;
= Acts in deliberate ignorance of the truth or falsity of the information in a claim; or
» Acts in reckless disregard of the truth or falsity of the information in a claim.

The act does not require proof of a specific intent to defraud the U.S. government. Instead,
health care providers can be prosecuted for a wide variety of conduct that leads to the
submission of fraudulent claims to the government, such as knowingly making false statements,
falsifying records, double-billing for items or services, submitting bills for services never
performed or items never furnished or otherwise causing a false claim to be submitted.
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Deficit Reduction Act

On February 8, 2006, President Bush signed into law the Deficit Reduction Act (‘“DRA”). The law,
which became effective on January 1, 2007 aims to cut fraud, waste and abuse from the Medicare and
Medicaid programs.

Health care entities like Molina Healthcare of Texas who receive or pay out at least $5 million in
Medicare and Medicaid funds per year must comply with DRA. Providers doing business with Molina
Healthcare of Texas, and their staff, have the same obligation to report any actual or suspected
violation of Medicare and Medicaid funds either by fraud, waste or abuse. Entities must have written
policies that inform employees, contractors, and agents of the following:

» The Federal False Claims Act and state laws pertaining to submitting false claims;
= How providers will detect and prevent fraud, waste, and abuse;
= Employee protected rights as whistleblowers.

The Federal False Claims Act and the Medicaid False Claims Act have Qui Tam language commonly
referred to as “whistleblower” provisions. These provisions encourage employees (current or former)
and others to report instances of fraud, waste or abuse to the government. The government may then
proceed to file a lawsuit against the organization/individual accused of violating the False Claims
Act(s). The whistleblower may also file a lawsuit on their own. Cases found in favor
of the government will result in the whistleblower receiving a portion of the
amount awarded to the government. S .
"" MOLINA
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Deficit Reduction Act

The Federal False Claims Act and the Medicaid False Claims Act contain some overlapping language related
to personal liability. For instance, the Medicaid False Claims Act has the following triggers:

= Presents or causes to be presented to the state a Medicaid claim for payment where the person receiving
the benefit or payment is not authorized or eligible to receive it

= Knowingly applies for and receives a Medicaid benefit or payment on behalf of another person, except
pursuant to a lawful assignment of benefits, and converts that benefit or payment to their own personal use

= Knowingly makes a false statement or misrepresentation of material fact concerning the conditions or
operation of a health care facility in order that the facility may qualify for certification or recertification
required by the Medicaid program

= Knowingly makes a claim under the Medicaid program for a service or product that was not provided

Whistleblower protections state that employees who have been discharged, demoted, suspended, threatened,
harassed or otherwise discriminated against due to their role in furthering a false claim are entitled to all relief
necessary to make the employee whole including:

» Employment reinstatement at the same level of seniority

= Two times the amount of back pay plus interest

» Compensation for special damages incurred by the employee as a result of the employer’s inappropriate
actions.

Affected entities who fail to comply with the law will be at risk of forfeiting all Medicaid payments until
compliance is met. Molina Healthcare of Texas will take steps to monitor Molina contracte%pgviders to ensure

compliance with the law. ® I' MOI.' NA.
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Provider Online Directory

Your Extended Family. Jan 082013 11:15:03 AM

Molina Healthcare providers may use the OI.I.IMO“NAl
Provider On-line Directory (POD) on our BEMTHEARE

website or call (866) 449-6849. “ *‘“‘“"A e EAQ

Espariol

Find A Provider *Required

To find a Medicaid or Medicare provider,

visit us at www.molinahealthcare.com
and select Find a Provider, Find a
Hospital, Or Find a Pharmacy. State*m And  City* |Select v[ O Zip Code

For more accurate results, please use "Search Near Street Address".

Select a Coverage & Provider Type Al

Coverage* |Select 'I Provider Type* |Se\ect El

More Search Options

Program

Specialty

Name, Language, Gender, Accept New Patients
By Hospital

By Medical Group

@ Search by City or Zip ' Search By County € Search Near Street Address

Take a Tour

Show All Options


http://www.molinahealthcare.com/

Molina Quick Reference

Phone Guide

AFPEALS
P.0. Box 165089
Irving, TX 75016

BEHAVIORAL HEALTH SERVICES

(B0D) B18-5837
(B66) 6174967

BH 1-:-.“ for Prior Authorization .
For Behavioral Health Services in Dallas Service Area
(STAR & STAR+PLUS), please call NorthSTAR at ...

CONTRACTING
texasexpansioncontracting(@molinahealthcare.com
* How to join the network

+ Contract Clarifications

* Fee schedule inquiries

CUSTOMER SERVICE (MEMBERS AND PROVIDERS)
* Claims Status

* Member Eligibility

* Benefit Verification

* Complaint & Appeals Status

Bexar, Harris, Dallas, Jefferson, El Paso &

Hidalgo Service Areas (Voice)

(BER) BDO-6799

i | B66) 449-6849
. rF:.tJ (281)599-8916

DENTAL SERVICES
Denta Quest.... .- (B00) 508-6775
Liberty Den[:ﬂ ..(BER) T03-6999

ELECTRONIC CLAIMS SUBMISSION VENDORS
* Payor Identification for all - 20554
* Availity, Zirmed, Practice Insight, 5581 & EMDEON

MEDICAL MANAGEMENT

* Prior Notification

* Prior Authorization

* Referrals

* Disease Management

STAR+PLUS Service

Coordination Department.... ... [ Voice) (366) 409-0039
....(Fax) (B66)420-3639

MOLINA COMPLAINTS ADDRESS
M.E. Loop 410

#200, San Antonio,

TX 78216

Bexar, Harris, Dallas, Jefferson. El Paso &
Hidalgo Service Areas ...
CHIP Rural Service Area..

.. BA6-449-6849
B77-319-6826

NURSE ADVICE LINE
* Clinical Support for Members
L PP

...(B88) 275-8750 (English)
.. (B66) 648-3537 (Spanish)

PAPER & CORRECTED CLAIMS ADDRESS
F.O. Box 22719
Long Beach, CA 90801

PHARMACY

Prior Authorization

Assistance/Inquiries

.(Voice) (866) 4496849
...(Fax) (888)487-925]

FROVIDER SERVICES
Bexar, Harris, Dallas, Jefferson,

El Paso & Hidalgo Service Areas ... ... | 566) 449-6849

STAR+PLUS SERVICE COORDINATION
S— YRR
....{Fax) (860)420-3639

MEDICAID CONTACTS

EPORTAL TECHNICAL SUPPORT ... (B66) 449-6848
FAMILY PLANNING PROGRAM......inn o (512) 458-7796
MEDICAID HOTLINE ... .(BOD) 252-8263

MEDICAID PROGRAM MEMBER
Verification (NAIS)...

NFPI# REQUEST

https://nppes.cms.hhs.gov... <o (BOD) 9259126
STARLINK-MEDICAID MANAGED CAREHELPLINE
General Member Assistance... s

STAR & STAR+PLUS PROGRAM ENROLLMENT

PCP Information
Plan Changes

- (B0D)925-9126

...(866) 566-8989

Health Plan Information ... i | D000 9642777
TEXAS DEPARTMENT OF INSURANCE
HMO Division..... «(512)322-4266

HMO Complaint.
Consumer Division.
Consumer Hotline

(800) 252-3439
(512) 463-6500
..(B00)252-3439

Please visit www.MolinaHealthcare.com
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