
 

Molina Medicare Options Plus Service Area Reduction 

As part of its business planning process for each new benefit year, Molina 

Healthcare of Texas (“Molina”) reviews its existing benefit plans, as well as its 

service areas. As a result of that review, Molina will be making some changes to its 

2017 Medicare Options Plus Special Needs Plan (D-SNP) offerings. Specifically, 

Molina is reducing its service area by exiting Cameron and Webb Counties, 

effective January 1, 2017. 

 

Molina will continue servicing Medicare beneficiaries in Bexar, Collin, Dallas, El 

Paso, Harris, and Hidalgo Counties. 

 

Following Centers for Medicare and Medicaid Services (“CMS”) guidelines, 

information about the Service Area Reduction & Non-Renewal (SAR & NR) were 

sent to affected members via a CMS model letter. With planned mailing dates from 

9/23/16 - 9/27/16, members received the letter 10/2/16. Included in this letter was a 

list of Health Plans in the member’s area in which they can enroll (Note: 

comprehensive member list provided by CMS.) 

 

If you have any questions about this change, please contact our Provider Services 

team at MHTXProviderSerivces@molinahealthcare.com or by calling (855) 322-

4080.  

 

Thank you for your continued partnership with Molina.  
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