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The Provider Services Representative Look Up Tool is formatted to allow providers to 
search for their assigned representative according to their zip code. 

The tool is broken down by Service Delivery Area. Within each Service Delivery Area 
section, the representatives are broken into two categories:

1. Facility, Group & Individual Physicians

2. Zip Codes 

Once the appropriate Service Area Section is located within the tool, providers can 
locate their assigned representative by searching for their facility group or physician 
name. If their name is not included under that category, providers can search by their 
zip code.  

• To locate your Service Delivery Area Section, Click Here.

Facilities or Groups with multiple locations across the state have a designated 
Statewide Facility section of the tool.

• Statewide Facilities: Click Here.
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Look Up Tool Instructions



To jump to your Service Delivery Area Section of the look-up tool, please click on the 

appropriate service area name.
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Service Delivery Areas

If you are a provider in the CHIP Rural Service Area (RSA), click here.



Statewide Facilities
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Including Groups with multiple locations across the state



Press Crtl + F to open the search box. Type in the name of your Facility and click “Next.” 
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Statewide Facilities

Statewide – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

Medline Ricardo Meza

Ricardo.Meza@MolinaHealthcare.com

956-483-0844

HNI Healthcare David Balli

David.Balli@MolinaHealthcare.com

956-532-5211

Schumacher Clinical Partners Ricardo Salinas

Ricardo.salinas@molinahealthcare.com

956-322-7475

Catholic Health Initiatives (CHI)

Christus Health

Treanise Owens

Treanise.Owens@MolinaHealthcare.com

562-533-3262

IASIS Healthcare

Texan Eye

MHTXProviderServices@MolinaHealthcare.com

LabCorp Kate Fredrick

kate.fredrick@molinahealthcare.com

UTHSCA Elizabeth Tolbert

elizabeth.tolbert@molinahealthcare.com

210-419-4595 

If your facility is not found on the list, please click here to search by Service Area.

mailto:Ricardo.Meza@MolinaHealthcare.com
mailto:David.Balli@MolinaHealthcare.com
mailto:Ricardo.salinas@molinahealthcare.com
mailto:Treanise.Owens@MolinaHealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com
mailto:kate.fredrick@molinahealthcare.com
mailto:elizabeth.tolbert@molinahealthcare.com


Bexar Service Area
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Press Crtl + F to open the search box. Type in the name of your Facility, Group or 
Individual Physician and click “Next.” 
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Bexar Service Area – Facility, Group & Individual Physician Search

If your facility in the Bexar Service Area is not found on the list, please click here to search by zip code.

Bexar – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

United Health Services (UHS) Elizabeth Tolbert

Elizabeth.Tolbert@MolinaHealthcare.com

(210) 419-4598

mailto:Elizabeth.Tolbert@MolinaHealthcare.com


Press Ctrl + F to open the search box. Type in your zip code and click “Next.”
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Bexar Service Area – Zip Code Search

Bexar – Zip Codes
Zip Codes Provider Services Representative

78003, 78006, 78013, 78015, 78023, 78024, 78028, 78055, 78056, 

78063, 78258, 78260, 78606, 78631, 78758, 78259, 78723, 78752, 

78745, 78751, 78660, 78757, 78753, 78750, 78754, 78734, 78727, 

78728, 78645,78634, 78702, 78744, 78652, 78749, 78741, 78653, 

78736, 78716, 78765, 78703, 78748, 78730,78070, 78130, 78132, 

78148, 78152, 78163, 78208, 78209, 78229, 78231, 78232, 78234, 

78248, 78249,78251, 78254, 78255, 78256,  78212, 78213, 78239, 

78247, 78250, 78253, 78261, 78266, 78627, 78664,78730,78759. 

78237, 78215

Margarita Esquivel

Margarita.Esquivel@MolinaHealthcare.com

210-612-6247

78002, 78016, 78026, 78039, 78052, 78059, 78065, 78066, 78069, 

78073, 78201, 78216,78223, 78226, 78257, 78227, 78228, 78236, 

78238, 78240,78242, 78243, 78245, ,78252, 78255, 78264, 78648, 

78801, 78804, 78861, 78881, 78885, 78701, 78756, 78746, 78731, 

78704, 76542, 78808, 78064, 78101, 78108, 78109, 78112, 78113, 

78114, 78115, 78116, 78118, 78160, 78119, 78121, 78124, 78154, 

78155, 78156, 78164, 78202, 78203, 78204, 78205,78207, 78210, 

78214,78217,78218,78219, 78220, 78221, 78222, 78224, 78235, 

78244, 78263, 78610, 78620, 78640, 78666, 78676, 78737, 78705, 

78735, 78211, 78233, 78654,78010, 78025, 78624, 78675, 78833, 

78840, 78873, 78880, 77836, 77954, 79854, 79855.

Elizabeth Tolbert

elizabeth.tolbert@molinahealthcare.com

210-419-4595 

If your zip code in the Bexar Service Area is not found on the list, please email 

MHTXProviderServices@MolinaHealthcare.com for assistance.

mailto:Margarita.Esquivel@MolinaHealthcare.com
mailto:elizabeth.tolbert@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


Dallas Service Area
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Dallas Service Area – Facility, Group & Individual Physician Search

Press Ctrl + F to open the search box. Type in the name of your Facility, Group or 
Individual Physician and click “Next.” 

Dallas – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

Acclaim Physician Group Kim Harville

kimberly.harville@molinahealthcare.com

Ext. 207502

Children’s Medical Center

Methodist Dallas

Parkland

Angela Fudge

angela.fudge@molinahealthcare.com

Digestive Health Associates of Texas

Jefferson Physician Group

Texas Health Resource

Maritania Bragg

maritania.bragg@molinahealthcare.com

Ext. 207502

HCA Trenett Thomas

trenett.thomas@molinahealthcare.com

Ext. 207502

TopCare Noelia Saurez

noelia.saurez@molinahealthcare.com

Baylor Scott and White Kate Fredrick

kate.fredrick@molinahealthcare.com

Tenet

MHTXProviderServices@MolinaHealthcare.com

If your facility in the Dallas Service Area is not found on the list, please click here to search by zip code.

mailto:kimberly.harville@molinahealthcare.com
mailto:angela.fudge@molinahealthcare.com
mailto:maritania.bragg@molinahealthcare.com
mailto:trenett.thomas@molinahealthcare.com
mailto:noelia.saurez@molinahealthcare.com
mailto:kate.fredrick@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


11

Dallas Service Area – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click 
“Next.” 

The Dallas Service Area Zip Code Search is continued on the next page.

Dallas – Zip Codes
Zip Code Provider Services Representative

75217, 75228, 75227, 75238, 75187, 75185, 75182, 75181, 75180, 

75150, 75149, 75161, 75160, 75158, 75157, 75147, 75143, 75142, 

75126, 75118, 75114,75398, 75397, 75395, 75394, 75393, 75392, 

75391, 75390, 75389, 75368, 75367, 75360, 75266

Olga Fletcher 

olga.fletcher@molinahealthcare.com

214-766-3758

76097, 76084, 76061, 76059, 76058, 76050, 76044, 76033, 76031, 

76028, 76009, 76487, 76485, 76439, 76098, 76088, 76087, 76086, 

76085, 76082, 76066, 76008, 76248, 76244, 76199, 76198, 76197, 

76196, 76195, 76193, 76192, 76191, 76190, 76185, 76182, 76181, 

76180, 76179, 76177, 76166, 76164, 76163, 76162, 76161, 76155, 

76150, 76148, 76147, 76140, 76137, 76136, 76135, 76134, 76133, 

76132, 76131, 76130, 76129, 76127, 76126, 76124, 76123, 76122, 

76121, 76120, 76119, 76118, 76117, 76116, 76115, 76114, 76113, 

76112, 76111, 76110, 76109, 76108, 76107, 76106, 76105, 76104, 

76103, 76102, 76101, 76099, 76096, 76095, 76094, 76092, 76060, 

76054, 76053, 76052, 76036, 76034, 76020, 76019, 76007,76005, 

76004, 76003, 76490, 76018, 76017, 76016, 76015, 76014, 76013, 

76012, 76011, 76010, 76006, 76002, 76001, 76019, 76007, 76005, 

76004, 76003, , 76234

Kim Harville

kimberly.harville@molinahealthcare.com

682-308-9874

mailto:olga.fletcher@molinahealthcare.com
mailto:kimberly.harville@molinahealthcare.com
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Dallas Service Area – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click 
“Next.” 

Dallas – Zip Codes
Zip Code Provider Services Representative

76262, 75287, 75252, 75382, 75381, 75380, 75379, 75378, 75254, 

75251, 75248, 75243, 75240, 75234, 75231, 75230, 75229, 75011, 

75006, 75001, 76247, 75077, 75067, 75057, 75056, 75029, 75028, 

75027, 75022, 75010, 75007, 75244, 76266, 76259, 76258, 76249, 

76227,76226, 76210, 76209, 76208, 76207, 76206, 76205, 76204, 

76203, 76202, 76201, 75068, 75065,, 75247, 75220, 75209, 75099, 

75064, 75063, 75062, 75061, 75060, 75059, 75039, 75038, 75019, 

75017, 75016, 75015, 75014,75249, 75236, 75054, 75052, 75051, 

75050, 75053, 76063, 76051, 76040, 76039, 76022, 76021

Vacant - TBD

Kate.Fredrick@molinahealthcare.com

75442, 75085, 75083, 75082, 75081, 75080, 75166, 75098, 

75159, 75089, 75088, 75049, 75048, 75047, 75046, 75045, 

75044, 75043, 75042, 75041, 75040, 75030, 75496, 75474, 

75458, 75453, 75429, 75428, 75423, 75422, 75404, 75403, 

75402, 75401, 75135, 75087, 75032

Noelia Suarez

Noelia.Suarez@MolinaHealthcare.com

903-216-8083

75485, 75454, 75424, 75409, 75407, 75121, 75097, 75094, 

75093, 75086, 75078, 75075, 75074, 75072, 75071, 75070, 

75069, 75035, 75026, 75025, 75024, 75023, 75013, 75009, 

75002, 75036, 75034, 75033

Sabrina Bibbs

sabrina.bibbs@molinahealthcare.com

214-250-2196

If your zip code or county in the Dallas Service Area is not found on the list, please email 

MHTXProviderServices@MolinaHealthcare.com for assistance.

mailto:Noelia.Suarez@MolinaHealthcare.com
mailto:sabrina.bibbs@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


El Paso Service Area
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El Paso Service Area – Facility, Group & Individual Physician Search

Press Ctrl + F to open the search box. Type in the name of your Facility, Group or 
Individual Physician and click “Next.” 

If your facility in the El Paso Service Area is not found on the list, please click here to search by zip code.

El Paso – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

University Medical Center of El Paso (UMC) Beatrice Solano

beatrice.solano@molinahealthcare.com

(915)503-9282 

Texas Tech University - El Paso Cynthia (Cyndi) Parra

cynthia.parra@molinahealthcare.com

HCA 
Kate Fredrick

MHTXProviderServices@MolinaHealthcare.com

mailto:beatrice.solano@molinahealthcare.com
mailto:cynthia.parra@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com
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El Paso Service Area – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click 
“Next.” 

El Paso – Zip Codes
Zip Code Provider Services Representative

79821, 79908, 79911, 79912, 79920, 79922, 79924, 79930, 

79932, 79934, 79968, 79902, 79904, 79905,79906

Beatrice Solano

beatrice.solano@molinahealthcare.com

(915) 503-9282

79836, 79849, 79907, 79915, 79916, 79918, 79927, 79928, 

79935, 79936, 79938, 79925, 79901, 79903
Cynthia (Cyndi) 

Parracynthia.parra@molinahealthcare.com 

If your zip code or county in the El Paso Service Area is not found on the list, please email 

MHTXProviderServices@MolinaHealthcare.com for assistance.

mailto:beatrice.solano@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


Harris/Jefferson Service 

Areas
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Harris/Jefferson Service Areas – Facility, Group & Individual 
Physician Search

Press Ctrl + F to open the search box. Type in the name of your Facility, Group or 
Individual Physician and click “Next.” 

If your facility in the Harris Service Area is not found on the list, please click here to search by zip code.

Harris/Jefferson – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

Harris Health
Denise Ariva

denise.arvia@molinahealthcare.com

HCA Sharon Washington

sharon.washington@molinahealthcare.com

281-768-0662

Memorial Hermann (Baptist)

CHI – St. Luke’s

Treanise Owens

treanise.owens@molinahealthcare.com

562-533-3262

Methodist SA

Tenet MHTXProviderServices@MolinaHealthcare.com

mailto:denise.arvia@molinahealthcare.com
mailto:sharon.washington@molinahealthcare.com
mailto:treanise.owens@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com
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Harris/Jefferson Service Areas – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click 
“Next.” 

The Harris Service Area Zip Code Search is continued on the next page.

Harris/Jefferson  – Zip Codes
Zip Code Provider Services Representative

77447, 77429, 77433, 77449, 77095, 77084, 77041, 77065, 77043, 

77080, 77055, 77092, 77040, 77064, 77423, 77493, 77484, 77445, 

77466, 77380, 77381, 77382, 77386, 77385, 77384, 77354, 77355, 

77316, 77304, 77365, 77339, 77357, 77372, 77306, 77303, 77301, 

77378, 77318, 77356, 77873, 77363, 77320, 77340, 77358 

Sharon Washington

sharon.washington@molinahealthcare.com

281-768-0663

78944, 78931, 78933, 77418, 77474, 77485, 77473, 77535, 77327, 

77575, 77327, 77371, 77335, 77351, 77331, 77337,  77358, 77359, 

77364, 77360, 77030, 77013, 77029, 77547, 77015, 77049, 77070, 

77530, 77562, 77520, 77521, 77003, 77081, 77401, 77005, 77025, 

77044, 77003, 77023, 77011, 77054, 77021, 77046, 77204, 

77288,77004, 75024

Calvin Nguyen

khuong.nguyen@molinahealthcare.com

832-446-8353

78935, 77452, 78950, 78943, 78934, 78962, 77475, 77470, 77442, 

77460, 77412, 77434, 77498, 77477, 77478, 77489, 77479, 77545, 

77469, 77461, 77444, 77461, 77459, 77422, 77430, 77431, 77463, 

77480, 77486, 77511, 77512, 77515, 77516, 77531, 77534, 77541, 

77542, 77566, 77577, 77578, 77581,77583, 77584, 77588, 77053, 

77085, 77071, 77035, 77096, 77045, 77047, 77051, 77085, 77468, 

77482, 77458, 77456, 77419, 77440, 77465, 77414, 77457, 77414, 

77415, 77483, 77404, 77494, 77476, 77441, 77471, 77464, 77417, 

77451, 77406, 77407

Patricia Quaid

patricia.quaid@molinahealthcare.com

281-714-1638

mailto:sharon.washington@molinahealthcare.com
mailto:khuong.nguyen@molinahealthcare.com
mailto:patricia.quaid@molinahealthcare.com
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Harris/Jefferson Service Areas – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click 
“Next.” 

Harris/Jefferson  – Zip Codes Continued
Zip Code Provider Services Representative

77455, 77436, 77454, 77435, 77448, 77443, 77437, 77467, 77432, 

77488, 77462, 77420, 77388
Melanie Muse

melanie.muse@molinahealthcare.com

281-627-8874

777033, 77087, 77061, 77048, 77075, 77587, 77502, 77504, 

77505, 77507, 77034, 77089, 77581, 77059, 77062, 77058, 

77586, 77546, 77598, 77565, 77516, 77573, 77539, 77517, 

77510, 77568, 77591, 77590, 77563, 77554, 77551, 77550, 

77650, 77012, 77506, 77503, 77536, 77571, 77373, 77379, 

77380, 77381, 77383, 77386, 77388, 77389, 77346,77396, 

77347,77555, 77008

Latanya Davenport

latanya.davenport@molinahealtcare.com  

281-620-7476

77622, 77665, 77655, 77705, 77640, 77619, 77642, 77651, 

77627, 77701, 77713, 77707, 77706, 77708, 77703, 77629, 

77538, 77582, 77575, 77533, 77561, 77564, 77369, 77617, 

77623, 77514, 77560, 77597, 77580, 77523, 77611, 77639, 

77630, 77632, 77626, 77662, 77659, 77657, 77519, 77585, 

77374, 77376, 77625, 77566, 77663, 77664, 77616, 77624, 

77660, 75979, 75951, 75956, 77612, 75933, 75928, 75966, 

75932

Treanise Owens

treanise.owens@molinahealthcare.com

562-533-3262

If your zip code or county in the Harris Service Area is not found on the list, please email 

MHTXProviderServices@MolinaHealthcare.com for assistance.

mailto:melanie.muse@molinahealthcare.com
mailto:treanise.owens@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


Hidalgo Service Area
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Hidalgo Service Area – Facility, Group & Individual Physician Search

Press Ctrl + F to open the search box. Type in the name of your Facility, Group or 
Individual Physician and click “Next.” 

If your facility in the Hidalgo Service Area is not found on the list, please click here to search by zip code.

Hidalgo – Facility, Group & Individual Physicians
Facility/Group/Physician Name Provider Services Representative

Doctors Hospital at Renaissance (DHR) Ricardo Salinas

Ricardo.Salinas@MolinaHealthcare.com

(956) 322-7475

mailto:Ricardo.Salinas@MolinaHealthcare.com
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Hidalgo Service Area – Zip Code Search

Press Ctrl + F to open the search box. Type in the name of your zip code and click “Next.” 

Hidalgo – Zip Codes
Zip Code Provider Services Representative

78046,78045, 78041, 78043, 78040, 78044, 78344, 78369, 78371, 78042, 

78049, 78067, 78076, 78564, 78852, 78853, 78860, 78877

Hortencia Trevino

hortencia.trevino@molinahealthcare.com

78538, 78539, 78541, 78542, 78543, 78551, 78552, 78558, 78559, 78570, 

78579, 78580, 78590, 78593, 78596, 78599, 78569

Laura Lopez

laura.lopez3@molinahealthcare.com

956-342-5966

78503, 78504, 78505, 78516, 78537, 78589, 78589 Deirdre Hernandez

Deirdre.Hernandez@molinahealthcare.com

956-310-1712

76028, 77850, 78520, 78521, 78523, 78526, 78550, 78566, 78569, 78578, 

78586, 78597, 78583

David Balli

david.balli@molinahealthcare.com

956-532-5211

78501, 78502, 78557, 78560, 78572, 78573, 78574, 78576, 78577, 78582, 

78584, 78595
Clarissa Robles

clarissa.robles@molinahealthcare.com

956-342-6963

If your zip code or county in the Hidalgo Service Area is not found on the list, please email 

MHTXProviderServices@MolinaHealthcare.com for assistance.

mailto:hortencia.trevino@molinahealthcare.com
mailto:laura.lopez3@molinahealthcare.com
mailto:Deirdre.Hernandez@molinahealthcare.com
mailto:david.balli@molinahealthcare.com
mailto:clarissa.robles@molinahealthcare.com
mailto:MHTXProviderServices@MolinaHealthcare.com


Rural Service Area
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All providers located in the Rural Service Area can email 
MHTXProviderServices@MolinaHealthcare.com for assistance. 

mailto:MHTXProviderServices@MolinaHealthcare.com

