
January 23, 2025 

Important update from Molina Healthcare: Genetic Testing update for AHCCCS Complete Care Members 
Syphilis Screening 

Dear V alued  Provider:  
AHCCCS has updated AMPM 310 II Genetic Testing. Whole genome sequencing is now classified as a covered 
benefit for members who meet the criteria as specified in 2023 Arizona Senate Bill 1726; Laws 2023, Chapter 
139 Section 9. Genetic testing continues to require prior authorization. 
Genetic testing PA requests are to include documentation regarding how the genetic testing is consistent 
with the genetic testing coverage described in AHCCCS AMPM 310 II. All services need to be medically 
necessary. 
As a reminder, Syphilis screening at least annually is required beginning at age 15. Updated EPSDT forms are 
available on the Molina Healthcare website following the link for provider forms or on the AHCCCS website 
AMPM 430 Attachment A (updated periodicity schedule) and Attachment E (clinical forms). 
The Molina Healthcare website PA code lookup tool is located at Molina Healthcare Arizona Providers. 
You can access the prior authorization form on this site under Forms then click on Utilization Management. 
For providers not wanting to use the Availity provider portal, faxed requests are accepted. Molina Clinical 
Policies (MCP) are reviewed and updated annually. Current policies are available at Molina Clinical 
Policy (Https://www.molinaclinicalpolicy.com or https://www.molinahealthcare.com) 
PA Service Type Fax numbers: 
Outpatient Medicaid 888-656-7501 
Inpatient Medicaid 888-656-2201 
Advanced Imaging 877-731-7218 
Pharmacy (both Medical and Pharmacy benefit) 844-271-6887 
Dental (non-hospital) 262-241-7150 
Dental (hospital and SPU) 262-834-3575 
Transplant 877-813-1206 

If you have any questions, comments or concerns about these changes and/or this process, please call us at 
(800) 424-5891 Monday-Friday 8 AM to 6 PM. 

Sincerely, 
Molina Healthcare of Arizona Provider Network 

https://www.molinahealthcare.com/providers/az/medicaid/home.aspx
https://www.molinaclinicalpolicy.com/
https://www.molinaclinicalpolicy.com/
https://www.molinaclinicalpolicy.com/
http://www.molinahealthcare.com/
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