2025 Provider Manual Update

The following identifies the chapters, sections and subsections updated for the 2025

edition of the Molina Marketplace Provider Manual. This summary does not include all the
changes. Providers are encouraged to review and familiarize themselves with the entire

document.
Chapter Section Subsection Page
2. Contact information Molina One Stop Help N/A 4
Center
2. Contact information Quality N/A 8
3. Provider Availity portal N/A 14
responsibilities
3. Provider Participation in quality N/A 17
responsibilities improvement and health
equity transformation
programs
4. Cultural competency Cultural competency N/A 21
and linguistic services
4. Cultural competency Access to interpreter N/A 22
and linguistic services services
4. Cultural competency Documentation N/A 24
and linguistic services
8. Health care services Utilization management Emergency services 45
(HCS) (UM)
8. Health care services Utilization management Emergency Department 47
(HCS) (UM) Support Unit (EDSU);
Notification requirements
8. Health care services Health management Doula Services and Health 56
(HCS) Equity; Diabetes prevention
program
8. Health care services Care management (CM) N/A 58
(HCS)
8. Health care services Care management (CM) Referral to care management 59
(HCS)
9. Behavioral health Care coordination and Care management 61
continuity of care
9. Behavioral health Behavioral health N/A 62
treatment (BHT) services
10. Quality Quality of care AB 352 Health Information 69
10. Quality Access to care Medical appointment 71
10. Quality Access to care Behavioral health appointment | 72
10. Quality Health management and Clinical practice guidelines 79
care management
14. Complaints, Grievances and appeals Member appeals 124

grievance, and appeals
process
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