
Molina Healthcare of California (MHC) 
Member Care Management Contact List 

Provider Relations Main Phone 
Member Services Toll Free 

Available 24/7 

Provider Relations Contact List 
562-499-6191 

TTY: 711 
888-665-4621 

TTY: 711 

Population Health Management Contact Number Email Address 

Ying Marilyn Kempster,  
Manager – CHW Program Supervisor 562-549-4634 Ying.Kempster@MolinaHealthcare.com 

Social Determinants of Health 
Community Connectors 

844-926-6590 CA_SDOH_Connectors@MolinaHealthcare.com 

Care Management Contact Number Email Address Line of Business 

Blanca Martinez, 
Director – Healthcare Services 

562-485-4966 Blanca.Martinez@MolinaHealthcare.com Medi-Cal-Adults 

Janelyn Martin,  
Director – Healthcare Services 

562-549-4899 Janelyn.Martin@MolinaHealthcare.com Medi-Cal-Adults 

Care Management Referral Line 833-234-1258 MHCCaseManagement@MolinaHealthcare.com Medi-Cal-Adults 

Care Management (Medi-Cal – 
Peds) (IE (RIV & SB) County) 

 IEPedsCM@MolinaHealthcare.com Medi-Cal-Peds 

Care Management  
(Medi-Cal – Peds) (LA County) 

 LAPedsCM@MolinaHealthcare.com Medi-Cal-Peds 

Care Management  
(Medi-Cal – Peds) (SAC County) 

 SacPedsCM@MolinaHealthcare.com Medi-Cal-Peds 

Care Management  
(Medi-Cal – Peds) (SD County) 

 SDPedsCM@MolinaHealthcare.com Medi-Cal-Peds 

Care Management 888-858-2150 CM_MP_West@MolinaHealthcare.com Marketplace 

Care Management  Medicare_CM_Team@MolinaHealthcare.com Medicare EAE D-SNP 

Enhanced Care Management Contact Number Email Address 

Asya Anderson,  
Director – Healthcare Services 

562-456-4038 Asya.Anderson@MolinaHealthcare.com 

Deborah Bowyer,  
Manager – Healthcare Services 

 Deborah.Bowyer@MolinaHealthcare.com 

Enhanced Care Management  MHC_ECMReferrals@MolinaHealthcare.com 
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