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HEDIS Reporting Year Rate Change* CMS Stars Benchmarks -- 20127
2009to  2010to Molina Star 2012 Weighting
CMS Star Measures 2009 2010 2011 2011 2011 1 2 3 4 5 Rating Value
Medicare H5810
Adult BMI Assessment 18.22% 35.28% 40.84% 22.62% 5.56% <27% 27% 42% 61% 73% 2 1
Breast Cancer Screening 45.93% 47.48% 45.79% -0.14% -1.69% <49% 49% 64% 74% 80% 1 1
Colorectal Cancer Screening 31.39% 31.95%  32.89% 1.50% 0.94% <37% 3% 47%  58%  66% 1 1
Glaucoma Screening in Older Adults 46.77% 35.42%  40.38%  -6.39%  4.96% <49% 49%  57% 70% @ 78% 1 1
Cholesterol Management
LDL Screening NA NA NA NA NA <77% 7% 81% 85% 91% 1 1
Controlling High Blood Pressure 61.63%  5401%  5465%  -6.98%  064%  <29%  29%  49% 63%  71% 3 3
Comprehensive Diabetes Care
HbA1c Poor Control 54.31% 56.54% 46.78% -7.53% -9.76% <43% 43% 60% 80% 88% 2 3
Eye Exam 46.07% 39.22% 49.89% 3.82% 10.67% <46% 46% 54% 64% 73% 2 1
LDL-C Screening 71.91% 72.88% 72.28% 0.37% -0.60% <T77% 1% 81% 85% 90% 1 1
LDL Less than 100 34.83% 30.39% 31.26% -3.57% 0.87% <20% 20% 43% 53% 66% 2 3
Monitoring for Nephropathy 85.02%  85.62%  88.25%  3.23%  263%  <74%  T4%  83%  85%  89% 4 1
Disease-Modifying Anti-Rheumatic Drug
Therapy for RA NA NA NA NA NA <54%  54%  T1%  78%  84% 1 1
Osteoporosis Management in Women Who
Had a Fracture NA NA NA NA NA <14% 14% 24% 60% 67% 1 1
Adults Access to Preventive Ambulatory
Health Services
Total 72.31% 73.93% 73.22% 0.85% -0.71% <73% 73% 79% 85% 96% 2 15
Plan All-Cause Readmissions - Average
Adjusted Probability
Total (65+)
Total NA NA 11.43% NA NA >32% 32% 17% 12% 5% 4 1
Medicare H5810-001
Care for Older Adults
Medication Review 65.51% 0.42% 38.94%  -26.57%  38.52% <24% 24% 45% 67% 82% 2 1
Functional Status Assessment 62.28% 0.00% 18.81%  -4347%  18.81% <22% 22% 43% 62% 8% 1 1
Pain Screening 62.78% 0.21% 20.13%  -42.65%  19.92% <24% 24% 34% 59% 87% 1 1
Medicare H5810-007
Care for Older Adults
Medication Review NA NA 38.81% NA NA <24% 24% 45% 67% 82% 2 1
Functional Status Assessment NA NA 14.93% NA NA <22% 2%  43% 62%  78% 1 1
Pain Screening NA NA 23.88% NA NA <24% 24% 34% 59%  87% 1 1
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HEDIS Reporting Year Rate Change* CMS Stars Benchmarks -- 2012
2009to  2010to Molina Star 2012 Weighting
All Measures 2009 2010 2011 2011 2011 1 2 3 4 5 Rating Value
Medicare H5810
Adult BMI Assessment 18.22% 3528%  40.84%  22.62%  5.56% <27% 21%  42%  61%  73% 2 1
Breast Cancer Screening 45.93% 47.48%  4579%  -0.14%  -1.69% <49% 49%  64%  74%  80% 1 1
Colorectal Cancer Screening 31.39% 31.95%  32.89% 1.50% 0.94% <37% 3% 47%  58%  66% 1 1
Glaucoma Screening in Older Adults 46.77% 35.42%  40.38%  -6.39%  4.96% <49% 49%  57% 70% @ 78% 1 1
Assossent & agnosis o CORD N M N W
Pharmacotherapy Management of COPD
Exacerbation
Dispensed a systemic corticosteroid within
14 days NA NA NA NA NA
Dispensed a bronchodilator within 30 days
NA NA NA NA NA
Cholesterol Management
LDL Screening NA NA NA NA NA <77% 7%  81% 8%  91% 1 1
LDL < 100 NA NA NA NA NA
Controlling High Blood Pressure 61.63%  5401%  5465%  -6.98%  064%  <29%  29%  49% 63% 71% 3 3
Persistence of Beta-Blocker Tx NA NA NA NA NA
Comprehensive Diabetes Care
HbA1c Testing 76.03% 72.22%  79.82% 3.79% 7.60%
HbA1c Control 39.33% 35.29%  43.68% 4.35% 8.39%
HbA1c Poor Control 54.31% 56.54%  46.78%  -7.53%  -9.76% <43% 43%  60% 80%  88% 2 3
Eye Exam 46.07% 39.22%  49.89% 3.82%  10.67%  <46% 46%  54%  64%  73% 2 1
LDL-C Screening 71.91% 72.88%  72.28% 0.37%  -0.60% <T7% 7%  81% 8%  90% 1 1
LDL Less than 100 34.83% 30.39%  31.26%  -357%  0.87% <20% 20%  43% 53%  66% 2 3
Monitoring for Nephropathy 85.02% 85.62% 88.25% 3.23% 2.63% <74% 4% 83% 85%  89% 4 1
BP <140/90 56.18% 46.41%  56.32% 0.14% 9.91%
BP <140/80 NA NA 39.25% NA NA
Disease-Modifying Anti-Rheumatic Drug
Therapy for RA NA NA NA NA NA <54% 54% 1% 8% 84% 1 1
Osteoporosis Management in Women Who
Had a Fracture NA NA NA NA NA <14%  14%  24%  60%  67% 1 1
Antidepressant Medication Mgmt
Acute Phase NA NA NA NA NA
Continuation Phase NA NA NA NA NA
Follow-up Visit After MH Hosp
Follow Up within 30 Days NA 6.45% 25.26% NA 18.81%
Follow Up within 7 Days NA 6.45% 15.79% NA 9.34%
Annual Monitoring Rx
ACE or ARB 66.01% 72.09%  66.27% 0.26%  -5.82%
Digoxin NA NA NA NA NA
Diuretics 68.14% 7151%  6551%  -2.63%  -6.00%
Anticonvulsants 50.00% 52.63% 37.29%  -12.71%  -15.34%
Combined Rate 65.60% 70.08%  64.60%  -1.00%  -5.48%
Potentially Harmful Drug-Disease
Interactions in the Elderly
Hx of falls NA NA NA NA NA
Dementia NA NA NA NA NA
CRF NA NA NA NA NA

"Measurement year 2010 = HEDIS Reporting Year 2011 = Star Ratings Reporting Year 2012

HEDIS2011_Reports_CA_Medicare Final v4.xls


MaduPors
Stamp


.l...‘ MOLINA Three Year Trending
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All Measures

Molina Healthcare of CA

HEDIS Reporting Year Rate Change* CMS Stars Benchmarks -- 20127
2009to  2010to Molina Star 2012 Weighting
All Measures 2009 2010 2011 2011 2011 1 2 3 4 5 Rating Value
Total NA NA NA NA NA
Use of High-Risk Medications in the
Elderly
At least one prescription 25.77% 19.59% 18.24% -753%  -1.35%
At least two prescriptions 4.63% 3.92% 4.67% 0.04% 0.75%
Adults Access to Preventive Ambulatory
Health Services
20-44 years 63.04% 67.22%  67.21% 417%  -0.01%
45-64 years 80.15% 80.00%  76.60%  -3.55%  -3.40%
65 years and older years 70.26% 72.23% 73.07% 2.81% 0.84%
Total 72.31% 73.93%  73.22% 0.85%  -0.71% <73% 73%  79%  85%  96% 2 15
Initiation and Engagement of Alcohol and
Other Drug Dependence Treatment
Initiation of AOD Tx NA 48.48% 43.33% NA -5.15%
Engagement of AOD Tx NA 3.03% 3.33% NA 0.30%
Plan All-Cause Readmissions - Average
Adjusted Probability
Ages 18-44
Male NA NA 19.89% NA NA
Female NA NA 24.75% NA NA
Total NA NA 23.49% NA NA
Ages 45-54
Male NA NA 19.73% NA NA
Female NA NA 21.12% NA NA
Total NA NA 20.33% NA NA
Ages 55-64
Male NA NA 20.92% NA NA
Female NA NA 19.31% NA NA
Total NA NA 20.01% NA NA
Ages 65-74
Male NA NA 17.45% NA NA
Female NA NA 14.32% NA NA
Total NA NA 15.72% NA NA
Ages 75-84
Male NA NA 19.72% NA NA
Female NA NA 17.06% NA NA
Total NA NA 18.05% NA NA
Ages 85+
Male NA NA 23.30% NA NA
Female NA NA 13.95% NA NA
Total NA NA 18.62% NA NA
Total (18+)
Male NA NA 19.56% NA NA
Female NA NA 19.30% NA NA
Total NA NA 19.42% NA NA
Total (65+)
Total NA NA 11.43% NA NA >32% 2%  17%  12% 5% 4 1
Call Abandonment 9.28% 2.16% 3.15% -6.13% 0.99%
Call Answer Timeliness 44.35% 83.48%  84.90%  40.55%  1.42%
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2009to  2010to Molina Star 2012 Weighting
All Measures 2009 2010 2011 2011 2011 1 2 3 4 5 Rating Value

Board Certification

FM 88.03% 54.45% 38.24% -49.79%  -16.21%

IM 93.39% 64.48% 67.25% -26.14% 2.771%

Geriatricians 60.00% 93.33% 88.89% 28.89%  -4.44%

Other 92.04% 80.55% 76.48% -1556%  -4.07%

Medicare H5810-001

Care for Older Adults

Advance Care Planning 7.44% 0.21% 12.39% 4.95% 12.18%

Medication Review 65.51% 0.42% 38.94%  -2657% 38.52% = <24% 24%  45%  67% @ 82% 2 1

Functional Status Assessment 62.28% 0.00% 18.81%  -43.47% 18.81%  <22% 2%  43%  62%  78% 1 1

Pain Screening 62.78% 0.21% 20.13%  -42.65% 19.92% = <24% 24%  34%  59%  87% 1 1
Medication Reconciliation Post-Discharge

35.35% 39.02% 50.30%  14.95%  11.28%
Medicare H5810-007

Care for Older Adults

Advance Care Planning NA NA 7.46% NA NA

Medication Review NA NA 38.81% NA NA <24% 20%  45%  67% 8% 2 1

Functional Status Assessment NA NA 14.93% NA NA <22% 2%  43%  62%  78% 1 1

Pain Screening NA NA 23.88% NA NA <24% 24%  34%  59%  87% 1 1

Medication Reconciliation Post-Discharge
NA NA 39.02% NA NA

"Measurement year 2010 = HEDIS Reporting Year 2011 = Star Ratings Reporting Year 2012

HEDIS2011_Reports_CA_Medicare Final v4.xls


MaduPors
Stamp


	Executive Facts
	Report Descriptions
	3 yr. Trending (star)
	3 yr. Trending (all)
	Statistical Significance (all)



