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HEALTHCARE

We want to make it easy for you to manage your health. To help you do that, we have partnered with CVS
Caremark to offer you a supplemental Over-the-Counter (OTC) benefit so that you can order the Plan-approved
OTC health and wellness items you need most.

Ordering is easy:
Go online 24/7 to www.cvs.com/otcmolina
or
Call CVS Caremark toll-free at (888) 700-7662.
TTY/TDD users call (877) 279-0371.

CVS Caremark OTC Customer Service Representatives are available from 8 a.m. - 11 p.m. EST Monday -
Friday and 8:30 a.m. — 9 p.m. EST Saturday and Sunday. The CVS Caremark OTC Customer Service line
is closed on New Year’s Day, 4™ of July, Labor Day, Memorial Day, Thanksgiving, and Christmas.

OTC products are shipped right to your door.

You do NOT need a prescription from a participating provider to purchase OTC items. Whether you call in your
order or order online, you pay nothing for Plan-approved OTC items as long as you stay within your monthly
OTC benefit allowance.

Make sure to spend your maximum OTC benefit allowance every month. What you don’t use expires at the
end of each month (no carryover).

Important Things to Remember

ID Cards and Ordering

= Once you become a Molina Medicare Options Plus HMO SNP Member, CVS Caremark will mail you a
CVS ExtraCare Health Card (ECHC). Your card will arrive in the mail, usually within 3-4 weeks.

» You will need your ECHC number to order OTC products.

= However, while waiting to get your ECHC card, you can still place your OTC order by using your Molina
Medicare Option Plus Member number (found on your ID Card).

» Until your new ECHC card arrives, simply call the CVS Caremark toll-free number to place your OTC
order. Give the CVS Caremark OTC Customer Service Representative your Molina Medicare Options Plus
Member number.

= Although you can create an online account without your ECHC number, you will not be able to order OTC
items from the CVS website until you receive your ECHC card.

» Once you receive your ECHC card, simply go back to the website, update your account, and you will be
ready to place your next order online.

» You can also purchase Plan-approved OTC items at any pharmacy and submit your receipt(s) for
reimbursement. However, we do not recommend this option as you will have to pay the full retail
price charged. Discounts to match OTC Catalog pricing will not be applied at the pharmacy or in your
reimbursement. This applies to walk-in purchases made at CVS pharmacies as well.


http://www.cvs.com/otcmolina

Benefit Allowance

Monthly OTC supplemental benefit allowances vary by Plan. Check your 2014 Evidence of Coverage for
your Plan’s monthly OTC benefit allowance.

You have a fixed amount to spend each month. Your OTC benefit allowance expires at the end of each
month. If the entire amount is not used, the remaining balance is forfeited.

Use the catalog below or go online to find the items that you want to order. You can go to the CVS website
and type Molina into the search box. This will pull up a listing of all covered OTC items along with product
photos.

Total all your items and be sure to stay within your available monthly OTC benefit allowance.

Once you have used your monthly OTC benefit allowance, you are responsible for paying for any
additional amounts owed on items that you purchase. This includes taxes and shipping where applicable.

You can choose to purchase additional OTC items when you spend above your monthly OTC benefit
allowance. Although you will pay out-of-pocket for these items, you will receive Molina Medicare’s
discounted pricing off all additional CVS/pharmacy brand items as well as other CVS.com promo items.

Please remember that the supplemental OTC benefit is for Molina Medicare Options Plus Healthy
Advantage Members only. You should not use your monthly OTC allowance to purchase items for family,
friends, or anyone else. You must use your monthly OTC allowance only to order items for yourself.

Shipping, Payment, and Reimbursement

Allow 7-10 days for shipping.
Shipping is free when you order once a month.

For additional orders, a $5.49 flat shipping charge applies. Surcharges for overweight items may also occur
for these additional orders.

Checks, money orders, American Express, MasterCard, and Visa are accepted.

If you would like to be notified if there is a problem with your order, please give CVS Caremark your
telephone number or email address. Whether you place your order online or by phone CVS Caremark
wants to talk to you if an item is out of stock or there may be a delay in shipping.

Should you receive a damaged product, please contact CVS Caremark within 72 hours at (888) 700-7662 or
for TTY/TDD (877) 279-0371 or via email at customercare@cvs.com.

If you purchased your OTC items at a pharmacy contact our Member Services Department to obtain a
copy of the OTC Reimbursement Form. You will find their toll-free number on the back of your Molina
Medicare ID card. Follow the instructions on the form and mail with a copy of your receipt. Your request
will be reviewed and a check will be mailed to your physical address within 4 weeks.

Molina Medicare Options Plus HMO SNP is a Health Plan with a Medicare Contract and a contract with the
state Medicaid program. Enrollment in Molina Medicare Options Plus depends on contract renewal.

This information is available for free in other languages. Please call our customer service number at

(800) 665-3086, TTY/TDD 711, 7 days a week, 8 a.m. - 8 p.m., local time. Esta informacion esta disponible
gratuitamente en otros idiomas. Por favor, comuniquese a nuestro numero de teléfono para servicio al cliente al
(800) 665-3086, TTY/TDD 711, los 7 dias de la semana, de 8:00 a.m. a 8:00 p.m., hora local.

The benefit information provided is a brief summary, not a complete description of benefits. For more
information contact the plan. Limitations, copayments, and restrictions may apply. Benefits, formulary,
pharmacy network, premium and/or co-payments/co-insurance may change on January 1 of each year.
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Item Description

*Prices subject to change without notice

Pain Reliever / Fever Reducer
CVS Children’s Pain Relief Suspension Liquid Cherry Flavor (12 oz.)

CVS§S

7.99

CVS Pain Relief Tablets Extra Strength (60 ct.)

CVS§S

4.39

Vitamins and Supplements

Acid Reducers

CVS Vitamin E 400 Iu Softgels (100 ct.) CVS 6.39
CVS Vitamin C 500 Mg Tablets (100 ct.) CVS 3.03
CVS Vitamin C 1000 Mg Chewable Tablets (100 ct.) CVS 8.39
CVS Vitamin B-12 500 Mcg Tablets (100 ct.) CVS 5.19
CVS Vitamin B-6 100 Mg Tablets (100 ct.) CVS 4.79
Nature Made Vitamin B-1 100 Mg Tablets (100 ct.) Nature Made 4.79
CVS Folic Acid 800 Mcg Heart & Reproductive Health Tablets (100 ct.) | CVS 2.87
CVS Niacin Capsules 500 mg (200 ct.) CVS 9.99
CVS Iron 65 Mg Tablets (125 ct.) CVS 5.99
CVS Great Tasting Calcium Gummy Vitamins (50 ct.) CVS 9.03
CVS Calcium 600 + D Tablets (120 ct.) CVS 9.19
CVS Spectravite Advanced Formula Tablets (130 ct.) CVS 5.99
CVS Spectravite Adult Multivitamin Tablets (180 ct.) CVS 9.19
CVS Glucose Tablets Orange (10ct.) CVS 1.59
Nature’s Bounty Niacin 250 Mg Capsules Time Released (90 ct.) Nature’s Bounty | 8.39
Ferrous-Sequels Tablets (100 ct.) Ferro-Sequels 18.39
Vitron-C Tablets (60 ct.) Vitron 12.55

CVS Antacid Tablets Extra Strength Assorted Fruit (96 ct.) CVS 3.99
CVS Antacid Liquid Regular Strength Original (12 oz.) CVS 4.79
CVS Acid Reducer Tablets 75mg (30 ct.) CVS 6.79
CVS Omeprazole 20 Mg Tablets (28 Tabs.) CVS 14.63
CVS Omeprazole Magnesium Acid Reducer 20.6 mg Delayed Release CVS 8.39
Capsules (14 Caps.)

CVS Acid Controller Famotidine Tablets (30 Tabs.) CVS 7.03
Prevacid24HR (lansoprazole delayed-release capsules 15mg/ acid Prevacid 9.99
reducer) (14 Caps.)

Anti-Diarrheal / Upset Stomach

CVS Anti-Diarrheal Caplets (12 ct.) CVS 4.63
CVS Stomach Relief ChewableTablets ( 48 ct.) CVS 4.39
CVS Stomach Relief Maximum Strength (8 oz.) CVS 3.75
CVS Antacid And Pain Reliever Tablets Effervescent Original (36 ct.) CVS 3.43
Anti-Fungal Creams

CVS Clotrimazole Cream Usp 1% (1 oz.) CVS 7.99
CVS Clotrimazole 3 Vaginal Cream 2% (.74 oz.) CVS 9.99




Item Description

*Prices subject to change without notice Brand Price
CVS Miconazole Nitrate Vaginal Cream 2% Disposable Applicators CVS 9.59
(1.59 oz.)
CVS Adult Low Dose Aspirin 81 mg Chewable Tablets Orange (36 ct.) CVS 2.14
CVS Aspirin 81 Mg Tablets Low Dose (32 ct.) CVS 2.06
CVS Ibuprofen Tablets (200 ct.) CVS 9.03
CVS All Day Pain Relief Tablets (50 ct.) CVS 5.03
Anti-Itch Creams
CVS Maximum Strength Cortisone Intense Healing Anti-Itch Cream CVS 4.39
(1 0z.)
CVS Calomine Plus Itch Relief (6 oz.) CVS 4.79
CVS Itch Relief Cream Original Strength (1 oz.) CVS 3.99
Cough / Cold / Allergy
CVS Sugar Free Tussin Cough Adult Cough & Chest Congestion Liquid | CVS 5.99
(8 0z.)
CVS Medicated Chest Rub (3.53 0z.) CVS 5.83
CVS Flu & Severe Cold Nighttime Cherry Flavor (8.3 oz.) CVS 4.63
CVS Sore Throat Spray Cherry (6 oz.) CVS 4.63
CVS Allergy Dye-Free Mini Tabs (24 ct.) CVS 3.19
CVS Small Size Allergy Tablets (24 ct.) CVS 3.59
CVS Saline Nasal Spray (3 oz.) CVS 4.39
CVS Nasal Strips Large Tan (30 ct.) CVS 8.79
CVS Nasal Spray Sinus (1 o0z.) CVS 5.83
CVS Nasal Strips XSTR Large (26 ct.) CVS 8.79
CVS Indoor/Outdoor Allergy Relief 10 Mg Tablets (30 tabs.) CVS 12.79
CVS Cetirizine SF Grape (4 0z.) CVS 6.39
CVS Loratadine SF Grape (40z.) CVS 7.19
CVS Allergy Relief 10 Mg Tablets Non-Drowsy (30 ct.) CVS 13.19
CVS Children’s Allergy Tablets Grape Flavored (18 ct.) CVS 3.99
CVS Allergy Relief Tablets 24 Hour Non-Drowsy (10 ct.) CVS 5.75
CVS Maximum Strength Sore Throat Lozenges Cherry (18 ct.) CVS 3.19
Ayr Saline Nasal Gel (0.5 oz.) Ayr 5.03

Arthritis Creams
CVS Muscle Rub (3 0z.)

CVS

5.03

CVS Arthricream Cream Rub (3 oz.)
Back Pain Relief

Percogesic Maximum Strength Backache Relief (48 ct.) 6.39

CVS

5.03

Oral Care
CVS Denture Cleanser Anti-Bacterial Tablets (40 ct.) CVS 2.55
CVS Denture Adhesive Cream Fresh Mint Flavor (2.5 oz.) CVS 3.67




Item Description

*Prices subject to change without notice RLand Price
CVS Dental Floss, Waxed (100 YD) CVS 2.14
CVS Oral Anesthetic Gel Maximum Strength (2 o0z.) CVS 3.99
CVS Alcohol Free Peroxide Rinse Fresh Mint (8 oz) CVS 4.39
CVS Dry Mouth Spray Mint Flavor (1.5 0z) CVS 5.19
First Aid
CVS SELF-GRIP Athletic Tape/Bandage Maximum Support 2” Roll Beige | CVS 3.99
(1 Each)
CVS Adhesive Tape 1/2 Inch X 10 Yards (10 yds.) CVS 2.39
CVS Antibiotic Ointment Original (.5 0z.) CVS 3.99
CVS Medicated Instant First Aid Spray (3 oz.) CVS 5.19
CVS Variety Pack Bandages Assorted Sizes (30 ct.) CVS 2.71
CVS Liquid Bandage (0.30z.) CVS 4.39
CVS Diaper Rash Ointment (2 o0z.) CVS 3.59
CVS Alcohol Prep Swabs (120 ct.) CVS 2.22
CVS Extra Strength Cold & Hot Medicated Patch XL (3 ct.) CVS 5.83
CVS Reusable Hot Cold Pain Relief Compress (1 ct.) CVS 11.99
Headache Reliever
CVS Migraine Relief Caplets(24 ct.) CVS 3.83
Hemorrhoid Treatment
CVS Hemorrhoidal Cream (1 oz.) CVS 5.43
CVS Flushable Medicated Wipes Refill Pack (48 ct.) CVS 4.63
Lactose Intolerance
CVS Fast Acting Dairy Relief Chewable Tablets Vanilla Twist Flavor CVS 11.19

(60 ct.)
Laxatives / Gas Reducers

CVS Gentle Laxative Tablets (175 ct.) CVS 15.91
CVS Stool Softener Capsules Original (100 ct.) CVS 10.39
CVS Easy Fiber Chewable Tablets Wild Berry (90 ct.) CVS 7.99
CVS Disposable Enema Latex Free (4.5Z) CVS 1.26
CVS Oral Solution Magnesium Citrate Lemon (10 oz.) CVS 1.99
CVS Easy Fiber (62 Doses) CVS 9.43
CVS Gas Relief Chew Tablets Mint (100 ct.) CVS 7.19
CVS Milk of Magnesia Saline Laxative Original Flavor (12 oz.) CVS 4.39
CVS Senna Plus Laxative/Stool Softener Tablets(30 ct.) CVS 9.19
CVS Senna Plus Laxative/Stool Softener Tablets Value Size (180 ct.) CVS 13.03
Fleet Glycerin Suppositories Adult (50 ct.) Fleet 4.39
Opthalmic (eyes)

CVS Redness Relief Eye Drops (0.5 0z) CVS 2.55
CVS Redness Relief Eye Drops (1 oz. ) CVS 4.23




Item Description

*Prices subject to change without notice Brand Price
CVS Artificial Tears Lubricant Eye Drops (1 oz.) CVS 6.39
CVS Eye Allergy Relief Eye Drops (15 ml) CVS 5.03
Otic (ears)
CVS Earwax Care Kit (1 EA) CVS 7.99
CVS Ear Wax Removal System 15 ml) CVS 5.83
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