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Re: Cultural Competency Training 2018

Michigan Department of Health and Human Services (MDHHS) Mandatory Requirement

Molina Healthcare of Michigan is required to annually provide training to our Providers regarding
Cultural Competency program and available resources for Molina enrollees. Training of providers and
quality monitoring are the cornerstones of successful culturally competent service delivery.

Cultural and linguistic competency is the ability to provide respectful and responsive care to members
with diverse values, beliefs and behaviors, including tailoring health care delivery to meet members’
social, cultural and linguistic needs.

Please sign this form as evidence of your training on the Molina Healthcare Cultural Competency
training.

Molina Healthcare offers educational opportunities in cultural competency and disability sensitivity
concepts for providers on a regular basis. Additional information and resources can be found on our
website at www.molinahealthcare.com.

Thank you for your immediate response and cooperation. This training requirement is mandated by
MDHHS and must be performed annually. Please fax this signed and dated form to (616) 222- 5221,
Attention: Molina Healthcare of Michigan
Sincerely,

! T
Shelley Wagner
Director, Provider Services

Cultural Competency Training Confirmation CY 2018

| have received and reviewed the written materials for the Cultural Competency
Training.

Print Provider Name

Print Clinic/Practice Name

Signature

Date

State

TIN

880 West Long Lake Road = Suite 600 = Troy, MI 48098


https://www.molinahealthcare.com
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