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Medicaid Eligibility Service
Authorization Verification (MESAV) (&

Using the data provided by HHSC, Molina has developed a MESAV and it is
available on the Molina Portal. This data is obtained by Molina Healthcare after it
is posted to the TMHP website. Therefore, please expect a delay between data
appearing on the TMHP website and the Molina Portal.

Requirements to view a MESAV on the Molina Portal:

* You must have Molina portal log-in access granted by your portal
administrator

e MESAV data is specific to the provider number

If assistance is needed with Molina Portal access please contact your Molina
Provider Services Representative or email
NFProviderServices@Molinahealthcare.com
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Accessing the Molina Portal MESAV

> Access the Molina Provider Portal Home Page https://provider.molinahealthcare.com/provider/login

» Select “Reports” from the left side bar menu

\hizome; Cuppod LEsr FringeDe Lispud

&b
'lll MD U qﬁf Froldar Salf Servkees M 23007 AR A

HEALTHCARE 1 Fiimile Seach CAT Train) Cooladl boboe

emie ek
i B ooz @ b e g s e s A o ses ﬁl

b Clain:
i $ b B TR T R TR AL T F] E ol D b v e izl ki e e
RER LD B R b e v i s e e e Wﬁ“ 7
¥ Hember p r— |
4 |
i . HhESS il -.lﬂ| =
FTIS Frafle: Gick Member Eligibility Search = =
e 0 el T
Tk Iedlsin heaiy
Bl
ks
-Gt What's New Impartant] Poll =
i “h= Gl BanarPogram & row Pészu i Wl Hosd Do i ksed LUk A D M“; Bekber el
v ATk Tans sk wpatmiy Fedac Ol | ) dads wdvanze she pou ey - 2
DpAEna Ay LA e s et ey Lo
Ieee for e iz muticn -
+ Lo e bz, vl s
hm\s BT, "33, 77 emz r= L
« fbinn e drea o Wbt | R SR EN q:
'l’|:|ﬂ'.| 0o nnakon claprass -
Gme in T I i b Mesd it
a0 lzelu imn
Cpenn e chose yea pfze
alianie (POPs J‘.nl‘.}ll
TEUSSSTAR .‘ MOLINA
-
= HEALTHCARE

Extended Family
3


https://provider.molinahealthcare.com/provider/login

Accessing the Molina Portal MESAV

» Then, select “Daily Census”
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Viewing the Molina Portal MESAV
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The MESAV will appear as a PDF file and
will include:

All MESAVs associated with the same
provider number

e This will include past, current and

discharged residents

All information associated with MESAV
data including eligibility, service
authorization, level of care and applied
income
The service authorization will display
the difference between coinsurance
(service code 3) and daily care (service
code 1)
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Navigating the Molina Portal MESAV
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To navigate the MESAV file
e Scroll up or down OR
e Utilize the Control F feature on you keyboard
to search for an individual record
e Hold down “Ctrl “ key and “F “ key
simultaneously
* Enter a single identifier in the text box
* Last Name
* First Name
e Medicaid ID
e Select “Enter”
e If multiple records exist with the same
identifier, select “Find Next” until desired
record is located
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Printing the Molina Portal MESAV

Printing the entire MESAV file
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Downloading the MESAV file
e Entire PDF file can be downloaded and saved to your computer
* Follow your operating system download process
OR
e Select “File”
e Select “Save As”
e Be sure to note what location on your computer the file will be saved to
 Name the file
e Select “Save”

When downloading files, all HIPAA security guidelines must be adhered to per state and
federal regulations
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Questions and Comments

NFProviderServices@Molinahealthcare.com

.20 _
BBRMOLINA

HEALTHCARE



http://NFProviderServices@Molinahealthcare.com

	Nursing Facility Medicaid Eligibility Service Authorization Verification (MESAV) Molina Portal MESAV
	Medicaid Eligibility Service Authorization Verification (MESAV)
	Accessing the Molina Portal MESAV
	Viewing the Molina Portal MESAV
	Navigating the Molina Portal MESAV
	Printing the Molina Portal MESAV
	Printing the entire MESAV file
	Printing Individual MESAV

	Downloading the Molina Portal MESAV
	Downloading the MESAV file

	Questions and Comments


