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Skilled Nursing Facility 

• Licensed by the State of Texas 

• Medicaid contract 

• Medicare contract for Medicare Part A 

and Part B Services 

• Requires a Molina Hospital Service 

Agreement (HSA) 

• Medicare Medicaid Program 

(MMP) 

• Accompanying MMP 

Amendment 

• Molina Medicare Advantage 

• Molina Marketplace 

• Requires credentialing per Molina’s 

Skilled Nursing Facility Criteria 

Nursing Facility 

• Licensed by the State of Texas 

• Medicaid contract 

• Requires a Molina Nursing Facility 

Provider Agreement (NFPA) for 

STAR+PLUS 

• Requires credentialing per HHS 

defined criteria starting April 1, 2018 

• All NFs must be credentialed 

by December 31, 2018 

• Future HHS performance criteria 
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Nursing Facility Contract vs. 

Skilled Nursing Facility Contract 

Molina contracts are NOT transferrable. 

• Changes of Ownership require NEW 

contracts under the NEW Tax ID 

• You cannot bill under the “old” 

contract and Tax ID 

To request a contract email: 

MHTNursingFacility@MolinaHealthcare.com 



Hospital Service Agreement 

• MMP Members 

• With accompanying MMP 

Amendment 

• Molina Medicare Advantage 

Members 

• Molina Marketplace Members 

• Benefits Covered: 

• Skilled Nursing Care* 

• “Part B” Services* 

• Benefit coverage varies by 

product 

  *Requires Prior Authorization 

Nursing Facility Provider 

Agreement (NFPA) 

• STAR+PLUS members 

• Benefits Covered: 

• Nursing Facility Daily Unit 

Rate 

• Enhanced Staffing Add-On 

• General and Professional 

Liability Insurance Add-On 

• Add-On Therapy* (GDT) 

• Ventilator Add-On 

• Trach Add-On 

• Medicare Co-insurance for 

skilled care 

 *Prior Authorization Required 
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Nursing Facility Contract vs. 

Skilled Nursing Facility Contract 



Molina Hospital Service Agreement (MMP, Medicare Advantage, Marketplace) 

Molina Requirements for Credentialing: 

• A completed credentialing application, which includes but is not limited to: 

– Demographic forms, with supporting documentation (copy of W9 required) 

– Requests for provider disclosure of all federal or state NF sanctions and penalties  

– The most recent HHS inspection/survey (copy required) 

• Disclosure of Ownership 

• Professional/General Liability Insurance (certificate of insurance copy required) 

• Valid Texas Nursing Facility license (copy required) 

• Medicare and/or Medicaid certification (copy of letter) 

• Clinical Laboratory Improvement Amendment (CLIA) Certification or CLIA Waiver (copy 

required) 

• The NF is not listed on the following website as excluded from participation in any 

federal or state health program 

– HHSC-OIG exclusions and  

– HHSC-OIG Exclusion Search; and 

• The NF’s enrollment has not been terminated or it’s Medicaid provider contract 

cancelled by the HHSC-OIG 
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Nursing Facility Credentialing – Hospital Services 

Agreement 



Molina will “DEEM” any Nursing Facility as “Credentialed” for the 

NFPA (STAR+PLUS) if the NF is already credentialed with a HSA 

(MMP, Medicare Advantage, Marketplace) 

• No further action will need to be taken by the Nursing Facility 

• Molina will send the NF a letter advising of the “DEEMED” status 

– Original Molina credentialing date will not change 

– Re-credentialing is required every 3 years  

– Notice to re-credential is sent 6 months prior to it expiring 

(will be coming from Aperture Credentialing LLC) 
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NPFA – STAR+PLUS 

“DEEMED” Credentialing Status 



If the NF is not already credentialed with Molina 

• Molina will send the NF a letter advising of the NOT CREDENTIALED status 

• The NF will have until December 31, 2018 to become credentialed: 

– Failure to be credentialed will result in the termination of the Nursing 

Facility Provider Agreement (NFPA) on December 31, 2018. 

– NFs without a NFPA will be paid at 95% of the standard contract rate 

 

Application to be credentialed must be submitted through the Texas Association 

of Health Plans (TAHP) Credentialing Verification Organization (CVO) 

• Use of the CVO is NOT optional 

• Initial credentialing for all lines of business 

• Re-credentialing for all lines of business 
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NPFA – STAR+PLUS 

NF NOT Credentialed Status 



Molina will be sending a NFPA Amendment addressing the HHS required 

changes: 

• Section 2.13 Credentialing 

• The removal of Section 2.36 Significant Traditional Provider Status which 

expired on February 28, 2018. 

 

The Amendment will need to be signed and returned to Molina 

• It can be mailed or emailed per the directions on the letter. 
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NPFA – STAR+PLUS 

Contract Amendment 



Credentialing and re-credentialing for all Medicaid Managed Care Organizations 

will be coordinated through the Texas Association of Health Plans (TAHP) – 

Credentialing Verification Organization (CVO). 

 

What is a Credentialing Verification Organization (CVO)? 

• The CVO is responsible for receiving completed applications, attestations and 

primary source verification (PSV) documents for credentialing healthcare 

providers. 

– PSV is the verification of the provider’s reported qualifications by the 

original source or an approved agent of that source. 

• Aperture Credentialing, LLC will be performing the PSV functions on behalf of 

all Medicaid MCOs. 

• Availity, LLC will provide a portal for applications, tracking and storage of 

documents. 
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Texas Association of Health Plans 

Credentialing Verification Organization 



The CVO’s credentialing process will: 

• Lower administrative burden – only one application for all Medicaid MCOs 

• Save time by eliminating duplicative efforts with multiple Medicaid MCOs 

• Streamline the re-credentialing dates with all the Medicaid MCOs 

– Re-credentialing dates for all MCOs will be the same. 

• Utilize a web-based portal (Availity) to easily update and maintain application 

information for multiple product lines 

– Allow uploading of files to make credentialing a paperless process 

• Aperture Credentialing, LLC will notify NF in advance of the need to re-

credential 

– Will use the earliest date amongst the Medicaid MCOs to put all MCOs on 

the same schedule. 
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Texas Association of Health Plans 

Credentialing Verification Organization 



Availity Portal 

• Initial and Re-credentialing applications 

• Can start/stop, return to application 

• Ability to track the progress of the application 

• Stores data and documents 

– Pre-populates re-credentialing applications 

– Re-credentialing will only require updating of certain data fields and files 

• You can update files at any time. 

Paper Applications 

• Initial and re-credentialing applications 

• Go directly to Aperture Credentialing, LLC 

– Paper applications are NOT loaded into Availity 

• Errors on the application will require a resubmission 

• No ability to track the progress of the application 

• Re-credentialing will require a newly completed paper application submitted to 

Aperture Credentialing, LLC 

– Resubmission of supporting documentation 
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Texas Association of Health Plans 

Credentialing Verification Organization 
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CVO Credentialing Process on the Availity Website 



How to start the Credentialing Process: 

• Register your Nursing Facility on the Availity website 

– www.Availity.com 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 

Select 313M00000X Nursing Intermediate Care Facility 

Select 314000000X Skilled Nursing Care 
Add if you are a SNF and contract for 
skilled care with any of the Medicaid MCOs 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 

Be sure the NPI matches current ownership 

313M00000X Nursing Intermediate  

Care Facility 

314000000X Skilled Nursing Care 

if you are a SNF and contracted 

for skilled care with any of the 

Medicaid MCOs 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 
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CVO Credentialing Process on the Availity Website 



• Complete a self assessment to determine your credentialing status. 

– Credentialing is NOT transferrable. 

– Credentialing must be under the current ownership. 

• Compile the needed data and documents to complete an applications. 

• Check your mail for letters advising you of your credentialing status. 

– Once you know your credentialing status, you may take action as necessary. 

 

Credentialing Resources 

• TAHP CVO - http://connect.tahp.org/news/379282/ 

 

• Questions for Molina - NFProviderServices@Molinahealthcare.com 

 

 

Questions? 
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NF Credentialing 

Next Steps 

http://connect.tahp.org/news/379282/
http://connect.tahp.org/news/379282/
mailto:NFProviderServices@Molinahealthcare.com
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NF Credentialing Checklist 

UMCM Contract NF Submission Documents Checklist 

  

The NF has completed the MCO credentialing 
application, which includes but is not limited to: 

  

  

  

Demographic forms, with supporting documentation   
Completion of pages 1 -9 of the application and page 
11 either on-line or a paper application; Current W9                                                                            

  

  

Requests for provider disclosure of all federal or state 
NF sanctions and penalities for the most recent three 
years 

  

Professional Disclosure Questions:   If any of the 
questions are answered "YES" the NF needs to submit 
an explanation in response to the "YES" answer.                                                                         
EXAMPLE:  Supply a listing with dates of any State or 
Federal penalities imposed and enforced such as 
Denial of Payment for New Admissions (DPNA), Civil 
Money Penalities (CMP), Texas Administrative 
Penalities, Directed Inservice, Temporary 
Management,  Termination of contract, denial or 
revocation of license 
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NF Credentialing Checklist 

UMCM Contract NF Submission Documents Checklist 

  

The most recent HHSC inspection/survey     

A copy of the most recent 2567 Statement of 
Deficiencies (annual or complaint) that includes the Plan 
of Correction, along with HHSC clearance letters 
indicating NF is in substantial compliance 

  

  

The NF has a valid Texas NF license   Copy of the current license under current ownership 

  

The NF has Medicare or Medicaid certification     
The 2567 Statement of Deficiencies with Plan or 
Correction and the HHSC the clearance letter will 
indicate the Medicare and/or Medicaid certification 
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NF Credentialing Checklist 

UMCM Contract NF Submission Documents Checklist 

  

The NF has Clinical Laboratory Improvement Amendment 
(CLIA) Certification or CLIA Certificate of Waiver 

  
Copy of a current CLIA waiver under the current 
ownership.   

  

  

For an NF undergoing a change of ownership (CHOW), in 
addition to the applicable STAR+PLUS MCO contract 
requirements for expedited credentialing, a complete 
application for expedited credentialing must include all 
of the required items listed as STAR+PLUS NF state-
identified credentialing standards in (c) above, except for 
item (4), a CLIA Certification or CLIA Certificate of Waiver.  
The MCO must ensure that the NF submits a CLIA 
Certification or CLIA Certificate of Waiver to the MCO 
within 84 Calendar Days from the submission of the 
application for expedited credentialing. 

    

If undergoing change of ownership (CHOW) submit 
notice that NF has submitted application for CLIA 
Certification or  Waiver.  NF must submit the CLIA 
Certification or Waiver within 84 days of completed 
credentialing application 
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